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St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services Provision of sanitary + additional services
Central Buying Consortium 
Contract

CBC/15797/Hert
s

Provision of sanitary bins and 
sanitary vending at Council Offices

02/02/2004 renewed annually PHS
Debbi White 01727 
819515

Cleaning & Janitorial

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services Management of Leisure facilities Internal to council
Management of Leisure facilities in 
the District

01/03/2006 28/02/2016 Leisure Connection Ltd
Ian Holland 01727 
819246

Arts & Leisure Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Culture, Environmental, 
Regulatory & Planning 
Services

Community Services Cleaning Public Conveniences Internal toCouncil Cleaning of Public conveniences 03/04/2006 02/04/2013 2 years extended to 2013
MRS Environmental Services 
Limited

Richard Shwe 
01727 819365

Cleaning & Janitorial

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services
Klix Flavia Vending Buying Solutions 
contract)

Buying solutions framework
Provision of vending machines at 
district council Offices in Chamber, 
training and committee rooms

13/09/2006 12/09/2011 Mars
Debbi White 01727 
819515

Catering

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services Office Cleaning Internal to Council
Office cleaning at District Council 
Offices and Maltings Arts Centre

03/10/2006 02/10/2011 2 years Evergreen Cleaning
Debbi White 01727 
819515

Cleaning & Janitorial

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services Grounds Maintenance Internal to council

Grounds Maintenance services to 
parks and green spaces in district 
plus hanging basket maintenance 
for parish councils

01/01/2007 31/12/2011 2 years
John O'Connor (Grounds 
Maintenance) Limited

Jon Green 01727 
819233

Horticulture/Works

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services GM Arrangements with the Abbey
Joint agreement between 
Counil and St Albans Abbey

Maintenance of green spaces 01/01/2007 31/12/2011
John O'Connor (Grounds 
Maintenance) Limited

Jon Green 01727 
819233

Horticulture/Works

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services
Highways Agency Agreement (Ground 
maint, trees & street weed killing)

Joint County and Council 
agreement

HCC
Highways tree and ground 
maintenance and street weed 
spraying

01/01/2007 31/12/2011 Herts County Council
Services provided 
on behalf of HCC

Horticulture/Works

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services Air conditioning servicing Internal toCouncil
Air conditioning servicing at district 
council Offices

01/04/2007
Guardian Environmental 
Services Limited

Debbi White 01727 
819515

Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
Services

Community Services
Refuse Collection, Recycling, Street 
Cleaning & management of the materials 
recycling facility

Internal toCouncil
Collection of Refuse, recycling, 
mgt of recycling facility and Stree 
Cleaning

04/02/2008 03/02/2015 MRS Environmental Srvs Ltd
Richard Shwe 
01727 819365

Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services
Project Management & Design Team 
Services 

OGC framework contract

Project management and design 
for Westminster Lodge and 
Cotlandswick leisure facility 
development

23/02/2008 30/01/2013 Drivers Jonas
OGC buying 
Solutions

Consultancy

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services
Multi-function Vending Machines and 
Daily Service

Internal to Council
Provision of Office vending 
machines at District Council 
Offices

17/03/2008 16/03/2013 Care Vending
Debbi White 01727 
819515

Catering

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Services Community Services Council House Valuation Service Internal to Council
Valuation of Council Housing for 
right to Buy Purposes - district 
wide

01/04/2008 31/03/2013 2 years up to 2013 Rumball Sedgewick.
Debbi White 01727 
819515

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Culture, Environmental, 
Regulatory & Planning 
Services

Community Services Abandoned vehicle removal and disposal
Herts Waste Partnership 
contract

Removal of bandoned vehicles in 
district

29/12/2008 28/12/2013 Red Corn Limited
St Albans City & 
District Council

Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services Dust mats in offices Internal to Council
Rental/clean of dustmats at 
District Council Offices and 
Sandridge Gate business Centre

01/01/2009 31/12/2011 PHS
Debbi White 01727 
819515

Cleaning & Janitorial

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services ice-cream concession - Verulamium Park Internal to council
Ice Cream concession in 
Verulamium Park

01/04/2009 31/03/2012 Inn on the Park
Richard Shwe 
01727 819365

Catering

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Culture, Environmental, 
Regulatory & Planning 
Services

Community Services
Provision and (voluntary agm't) Emptying 
of Roll-on/off Recycling Banks

Internal to Council
Emptying roll off recycling 
containers from static sites within 
district

01/09/2009 ongoing reviewed annually Pearce Recycling
Jane Parker 01727 
819591

Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services Play areas inspection agreement
All Hertfordshire district 
councils

Annual safety inspection of council 
play areas in district and risk 
assessment report 

01/01/2010 31/12/2014 The Play Inspection Company Broxbourne lead
sports & Playground 
Equipment & 
Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
Services

Community Services Purchase of cans & plastic bottles 
Herts Waste Partnership 
contract

Sale of cans,and plastic collected 
from domestic collections

01/02/2010 01/03/2012 oneyear Pearce Recycling Welwyn Hatfield Environmental Services
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St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
Services

Community Services Purchase of glass cullet
Herts Waste Partnership 
contract

Sale of glass cullet collected from 
domestic recycling

01/02/2010 01/03/2012 oneyear Burymans Welwyn Hatfield Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services CCTV & Security (Civic Centre) Internal toCouncil
Security services to District 
Council Offices

07/04/2010 07/04/2012 Videcom
Debbi White 01727 
819515

Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
Services

Community Services Agreement for Supply of Waste Paper
Herts Waste Partnership 
contract

Sales of newpaper/magzines 
collected from  domestic recycling

22/05/2010 21/11/2011 one year Newport Paper Welwyn Hatfield Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services Fire alarm System Internal toCouncil
Annual fire alarm service at 
District Council Offices

01/09/2010 31/08/2012 T & J Fire
Debbi White 01727 
819515

Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related Community Services Water Coolers (CBC Contract)
Central Buying Consortium 
contract framework

Provision of water coolers outside 
Council Chamber at District 
Council Offices

04/09/2010 03/09/2011 ongoing Eden
Debbi White 01727 
819515

Catering

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises-related expenditure Community Services
Design and Build of Westminster Lodge, 

St Albans 
Internal to Council 

11/S 53-
85974/EN

Leisure centre construction work. 
Construction work of leisure 

facilities. Construction work for 
buildings relating to leisure, 

sports, culture and restaurants. 
Demolition, site preparation and 

clearance work. Landscaping work 
for sports grounds and 

recreational areas.

21st March 
2011

20th February 
2013

N/A 19,496,620£    Willmott Dixon Construction Ltd
Julie Simpson

(01727 819470)
Works - Construction, 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural,Environmental,Regul
atory and Planning Services

Community Services Programming for Maltings Arts Theatre Internal to Council 

A programming agreement for the 
running of the Maltings Arts 
Theatre including offering theatre 
services to the public

01/11/2011 31/03/2012 N/A 13,000£           OVO Theatre
A not for profit 
organisation

Charles Baker 
01727 819

Art & Leisure Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Services Housing Money Advice
Open to anyone referred by 
the Council

Money advice 28/06/2011 04/07/2012 Reviewed on annual basis CAB Voluntary Sector Joanne turner 01727 819386Human Resources

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Cavity Wall and loft insulation
Internal to Council for 
Domestic Council 
Properties only

Installation of Cavity Wall & Loft 
Insulation

29/06/1905 31/03/2012 Extendable by 2 years Eaga Insulation Brian Padley 01727 819489
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Service & Maintenance 
Internal to Council for 
Domestic blocks of flats 
only

Repairs and servicing of 
communal door to domestic blocks 
of flats

01/04/2006 31/03/2011 Extended to 30.9.2011 KJ Entry Systems Brian Padley 01727 819489
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Maintenance & Repair
Internal to Council for 
Domestic Council 
Properties only

Repair & Replace of gas heating 
and hot water systems to domestic 
council properties, by GasSafe 
Engineers (Watret & Co), 
districtwide

08/05/2006 08/05/2013 2 years to 08.05.2013 Watret & Co Ltd Brian Padley 01727 819489
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Fire Alarms Service
Internal to Council for 
Domestic blocks of flats and 
sheltered accomodation

Repairs and servicing of fire alarm 
systems to domestic communal 
areas

01/04/2009 31/03/2012 2 years T & J Fire Ltd Brian Padley 01727 819489
Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Services Housing Warden Call Alarm Service
Internal to Council for 
Domestic Sheltered housing 
only

Repairs and servicing of door 
entry systems to domestic 
sheltered accomodation

01/04/2009 31/03/2012 1 year Chubb Brian Padley 01727 819489
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing PAC door entry electrical systems
Domestic blocks of flats 
only

Repairs and servicing of PAC door 
entry systems to communal door 
to domestic blocks of flats

01/08/2009 31/07/2011 1 year Cartel Brian Padley 01727 819489
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Housing Maintenance & Repairs
Internal to Council for 
Domestic Council 
Properties & Garages only

Responsive repairs, voids works 
and disabled adaptations

02/11/2009 01/11/2012 5 year Mulalley Colin Chudleigh 01727 819484
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Central Services Finance Bailiff Services for Housing Rent Internal to Council Collection of Former Tenant Arrears 01/01/2010 ongoing Reviewed on annual basis20% of income collected Whyte & Co. Chris Banks 01727 819389Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Communal window cleaning Communal window cleaning 01/04/2010 31/03/2013 Intex Chris Banks 01727 819Cleaning & Janitorial
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St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing

The Annual Servicing, safety testing 
and cleaning of Gas appliances and 

associated detectors to local authority 
dwellings. And the routine servicing 
and maintenance, including 24 hour 
call out service to communal heating 

systems.

Domestic and Commercial 
Council owned Gas 
Appliances Only

Servicing of Domestic Gas 
Applainces & Servicing & Repair 
of Commercial Gas Appliances

01/05/2010 30.04.15
5 years extendable 
by 2 years

Quality Heating Brian Padley 01727 819489
Works - construction , 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Investment 
Programme

Housing
The installation of level access and over 
bath shower units and associated works

Domestic Council 
Properties only

Installation of Level Access or 
Overbath Showers

13/12/2010 31/10/2012
Extendable by 1 or 2 
years

Mulalley Bryan Padley 01727 819489
Building Construction 
Materials

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Alarm Monitoring - Retirement
Internal to Council for 
residents to use

Alarm systems in sheltered housing and community alarms01/04/2011 31/03/2012 Reviewed on annual basis Broxbourne Joanne turner 01727 819386
Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Investment 
Programme

Housing
External decorating & pre-painting repairs 
2011/12

Domestic Council 
Properties & leasehold flats 
only

External decorating & pre-painting 
repairs. Internal common areas 
Class O decorations

12/09/2011 09/03/2012 373,714£         Mitie Property Services UK Ltd Bryan Padley 01727 819489
Works - Construction, 
Repair & Maintenance

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Investment 
Programme

Housing Pitched Roofing & Associated Works
Domestic Council 
Properties only

Pitched roofing to 89 houses and 
flats in St Albans, Sandridge and 
Harpenden

19/09/2011 23/12/2011 636,703£         Art Contracts Ltd Bryan Padley 01727 819489
Building Construction 
Materials

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Investment 
Programme

Housing Kitchen & Bathroom Modernisations
Domestic Council 
Properties only

Renewable of kitchen, bathroom 
and partial rewire to 400 
properties districtwide

31/10/2011 30/03/2012
Possible value 
extension with same 
time period

1,509,984£      Apollo Property Services Bryan Padley 01727 819489
Building Construction 
Materials

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Investment 
Programme

Housing Flat roofing to Abbots Ave West
Domestic Council 
Properties & leasehold flats 
only

Installation of insulation and liquid 
applied flat roofing system

31/10/2011 03/02/2012 180,956£         Breyer Group Bryan Padley 01727 819489
Building Construction 
Materials

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Investment 
Programme

Housing Window & Door replacements Lot A
Domestic Council 
Properties only

A rated window replacements and 
composite doors to 160 Council 
Houses only

11/11/2011 30/03/2012 Extendable by 1 year 593,431£         Anglian Building Products Bryan Padley 01727 819489
Building Construction 
Materials

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Housing Revenue Account Housing Lift Servicing
Council Owned Domestic 
Flats and Sheltered 
Accomodation

Servicing & Repair of Council 
owned lifts in blocks of flats and 
Sheltered Accomodation

01.02.2010 31.01.2013 None Kone Brian Padley 01727 819489
Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT Group Life Assurance Internal to Council Group Life Assurance for staff 01/04/1987 31/03/2012 Canada Life Financial Services
Lakshmi 
Raghavachari 
01727 819335

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Reprographics & associated software

Central Buying Consortium 
framework contract 
available to county and 
district Councils in consortia 
area

X185
Photocopiers and maintenance for 
use within Council buildings

13/09/2004 12/09/2009  Canon UK Ltd
Facilities & 
Management Services

Adam Staples 
01727 819535

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Networked Printers

Central Buying Consortium 
Framework open to County 
and district Councils within 
consortia boundary

Provision of printers inclusive of 
maintenance and consumables

01/04/2006 15/05/2011 Ricoh UK Ltd
Facilities & 
Management Services

Central Buying 
Consortium

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Franking Machine

Central Buying Consortium 
framework contract 
available to county and 
district Councils in consortia 
area

Machine  for use within Council 
buildings

21/04/2006 20/04/2011 Pitney Bowes
Facilities & 
Management Services

Adam Staples 
01727 819535

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Colour Photocopier

Central Buying Consortium 
framework contract 
available to county and 
district Councils in consortia 
area

50000052 
Photocopiers and maintenance for 
use within Council buildings

08/08/2006 01/07/2009 4,320 XEROX
Facilities & 
Management Services

Adam Staples 
01727 819535

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-

Employees HR, Customer Services & IT Childcare Voucher Scheme Internal to Council X202
Provision of Childcare Vouchers 
for Council Staff 

15/06/2007 14/06/2012 Leapfrog
Social Community care 
Supplies & Services

Lakshmi 
Raghavachari 
01727 819335

Social Community Care 
Supplies & Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Colour Multi function Device Central Buying Consortium 01/08/2007 01/08/2010 2325 Ricoh UK Ltd
Facilities & 
Management Services

Adam Staples 
01727 819535

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT
Provision of neutral vendor service for 
agency temps

Collaborative contract Lead 
by Stevenage Borough 
Council incorporating LA's: 
Watford BC, Hertsmere BC, 
Three Rivers DC, 
Stevenage BC and St 
Albans DC

03/12/2007 02/12/2012 4 years up to 2012 Comensura Human Resources
Stevenange 
Borough Council

Human Resources

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Multi-Function Devices

Buying solutions framework - 
available to public sector 
organisations and central 
government

X204
Multifunction Devices for use 
within Council buildings

27/03/2008 26/03/2011 Canon UK Limited
Facilities & 
Management Services

Adam Staples 
01727 819535

Information 
Communication 
Technology
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St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT Confidential EAP Service Internal to Council

Provision of a confidential 
Employee Assistance Helpline 
service to all staff covering a 
variety of issues including health 
matters, telephone counseling 
service and similar.

01/05/2010 30/04/2013 Right Core Care Healthcare
Lakshmi 
Raghavachari 
01727 819335

Healthcare

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT
Change Programme Manager & 
Organisational Design 

Internal to Council
Provision of Change programme 
manager and organisation 
development design

30/09/2010 30/03/2011
Extended to 
31.8.2011

Infinite You Human Resources
Amanda Foley 
01727 819308

Human Resources

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Out of Hours Answering Service Internal to Council
Telephone answering services for 
the Council's out of hours calls 
(renegotiated)

04/01/2011
roll -on contract       

(6 months notice 
required)

The Answering Service
Information 
Communication 
Technology

Julie Young 01727 
819209

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT
HCC Learning & Organisation 
Development Framework Agreement 

HCC Framework
Provision of  Learning and 
Organisation Development 
Training Provision

01/04/2011 31/03/2019 4 years Reed Training Human Resources
Sam Holiday 01438 
845105

Education

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT Recruitment Advertising
Collaborative contract with 
Stevenage Borough Council 
and Stevenage Homes

Recruitment Advertising contract 
provided to SADC and SBC by 
Peter Lockyer via separate 
individual agreements. 

04/07/2011 03/07/2015  £         300,000 Peter Lockyer Healthcare
Stevenange 
Borough Council -
Sharon Wallace

Human Resources

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT Occupational Health contract review Health in Work HR01
Occupational Health Service 
Provision

01/09/2011 31/08/2014  £           26,250 Health in work Human Resources
Lakshmi 
Raghavachari 
01727 819335

Healthcare

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employees HR, Customer Services & IT
Provision of e-learning system, web 
based hub, licences and support services

East of England Local 
government Association 
framework, Funded via 
Regional Employers as it is 
a regional contract

E-learning system including 
access to a regional e-learning 
and a authority specific platform 
and learning materials.

31.07.2011 31.12.2012  £                    - Creative Learning Systems Human Resources
EELGA - Alison 
Stott 01245 430733

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Housing Management Systems Internal to Council ug.ssm.15/09/03

Various Annual Maintenance 
contracts for:  Maintenance 
renewal Nov-Nov;Support & Maint 
Progress OE App Mar-
Mar;Software Maint fee for 
Progress Client Networks Jun-Jun

03/07/1905 04/07/1905 Ongoing annual fee 33,187£           Orchard Information
Sally Mclean
Tel: 01727 819419

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Financial Management System Internal to Council 436a

Annual Maintenance fees for:  
Integra Managed Service; SX3 
Debtors/Creditors /Marketplace 
punchout; Nutcracker; Various 
Integra systems

01/10/2005 30/09/2012

 5 year contract with 
option for 2 
additional years up 
to 30/09/2012

Capita IB Solutions
Nick Noonan 01727 
819224

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT IT Managed Service
Internal to Council - Buying 
Solutions Contract

CAT0407

Managed service providing 
desktop, network and server 
support.  Application support and 
maintenance for the following: 
Planning, Building Control, 

31/03/2008 30/03/2013
Northgate Information Solutions 
UK Ltd

Reuben Parker 
01727 819333

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Housing Choiced based lettings scheme External for the public

Provision of a system allowing 
customers to choose / bid for 
Council properties online, face to 
face and by telephone

01/07/2008 30/06/2018 Locata Housing Services Ltd. Three Rivers District Council
Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Modern Gov Committee Mgt System software support & maintenance
Internal & Public facing on 
Corporate website

St Albans_mg_Agreement 2008b01(2).doc

System to manage minutes, 
agendas and Councillor 
information for the Council and 
citizens

06/10/2008 05/10/2028
New Technology Enterprise 
Limited

Jill Durham
Tel: 01727 819519

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Elections System Internal to Council 524

Annual Maintenance fee for:  
Election database Mar-Feb; 
Electroal Registration and Mgt 
software Aug-July

01/08/2010 29/02/2012 Ongoing annual fee Halarose Limited
Malcolm Sands
Tel: 01727 819565

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT
Cash Receipting & Income Distribution 
Systems

Internal payments and 
external for taking payments 
from debtors

AMT03424
Provision of a cash management 
and reciepting system including 
customer payments

09/09/2010 08/09/2015 Capita
Nick Noonan 01727 
819224

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Financial Management System Internal to Council 436a

Annual Maintenance fees for:  
Integra Managed Service; SX3 
Debtors/Creditors /Marketplace 
punchout; Nutcracker; Various 
Integra systems

01/10/2010 30/09/2011 Ongoing annual fee Capita IB Solutions
Nick Noonan 01727 
819224

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Legal Case Management system Internal to Council ALB001
Annual software maintenance fee 
for Legal Case Management 
System

01/11/2010 31/10/2011 Ongoing annual fee Datix
Charles Turner
Tel: 01727 819507

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Environmental Monitoring System Internal to Council SP0103-1

Annual Maintenance fee for 
Environmental Monitoring of 
server room in District council 
Offices.

07/02/2011 06/02/2012 Ongoing annual fee 2,556£             Spook
Everton Ellis
Tel: 01727 819327

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT HR Software & Maint Package Internal to Council
Annual software maintenance for 
the HR System

30/04/2011 29/04/2012 Ongoing annual fee 6,597£             Bond
Amanda Foley 
01727 819308

Information 
Communication 
Technology



Body Name Body
Service Area 

Categorisation
Organisational Unit Title of the Agreement Scope

Contract 
Reference 

no/ID
Description Start Date End Date Extension Period  Amount Supplier Name

Supplier Organisation 
type

Nominated 
Contact Appoint

Procurement 
Category

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT Billing Audit & Line Rental and call chargesBuying solutions framework RM374/L1 & L12
Initial audit and ongoing line rental 
and call charges

14/06/2011 06/01/2014 105,000£         Daisy Communications
Reuben Parker 
01727 819333

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services HR, Customer Services & IT E-marketplace 

Herts Procurement Forum 
contract, available to all 
Herts District councils. 
Online e-marketplace 
system made available to 
the Council and its suppliers 

A04746607/0.13/08
Provision of services puruant to 
service level agreement in relation 
to IDeA Marketplace

20/09/2011 19/09/2014 30,000£           EGS Group Limited Sue Foster 01727 819307
Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Central Services Finance
Bailiff Services for Council Tax & 
Business Rates:

Internal to Council Collection of outstanding debts 01/04/2003 ongoing Whyte & Co.
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Central Services Finance
Bailiff Services for Council Tax & 
Business Rates:

Internal to Council Collection of outstanding debts 01/04/2003 ongoing Swift Credit Services Ltd
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Employee Finance Payroll Services Internal to Council FS6
Payroll service fo staff and 
memebers employed by Council

01/07/2006 31/06/11 extended to 31.3.12 Selima Bureau Services
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises-related expenditure Finance Insurance - Leasehold Flats
Internal to Council for 
leasholders

FS3
Insurance arranged on behalf 
leasholders

01/02/2009 28/02/2012 2 years Ecclesiastical
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Finance Banking Services Internal to Council FS5 General banking services 01/04/2009 31/03/2012 HSBC Bank Plc
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Transport-related expenditure Finance Leased Cars
Buying solutions framework 
open to all public sector 
organisation

CM 
/FMT/06/4678

06/07/2009 31/03/2011 Lex Autolease

Buying solution s- 
OGC Pan 
Government 
Framework

Vehicle Management

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Finance Insurance Brokers -  Mgt and tender fees Internal to Council FS4 Provision of Insurance Advise 01/04/2010 31/03/2011 Marsh
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Finance

Insurance Services including:  (Property 
(inc WIP & Terrorism), Liability, Motor, 
Fidelity Guarantee,  Personal Accident & 
claims mgt)

Internal to Council FS1

Provision of Insurance cover for 
(Property (inc WIP & Terrorism), 
Liability, Motor, Fidelity 
Guarantee,  Personal Accident & 
claims mgt)

31/07/2010 30/07/2015
Chartis arranged by Risk 
Management Partners Ltd

Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Central Services Finance Council Tax Payment Internal to Council  

continuing 
service - 12 

months notice of 
termination is 

required

Alliance & Leicester 
Commercial Bank plc

Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises-related expenditure Finance Insurance Services (Engineering only) Internal to Council FS2
Provision of insurance cover 
(engineering)

31/0/.10 30/07/2015 Allianz
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Support Services Finance Cash in Transit Internal to Council FS7
Collection and banking of money 
from council premises

Ongoing Ongoing Securicor Cash Services
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Support Services Finance Mortgage Administration Internal to Council FS8
Administration of outstanding 
mortgages from sale of council 
houses

Ongoing Ongoing Gemini Consultants Ltd
Colm O'Callaghan 
01727 819200

Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises -related
Legal, Democratic & 
Regulatory Services

Cleaning contract for Sandridge Gate BC
Arranged by Council for 
tenanted Council building 
(non domestic)

Provision of cleaning services for 
Sandridge Gate Business Centre

19/11/2001 renewed on annual basis Paul Ward
Helen Ramsay 
01727 819364

Cleaning & Janitorial

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Highways & Transport 
Services

Legal, Democratic & 
Regulatory Services

Agency for Civil Parking Enforcement
Agency agreement for council to 
be able to do on street parking 
enforcement

04/10/2004 2 years notice HCC
Steve Deakin 01727 
819352

Street & Traffic 
Management

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Highways & Transport 
Services

Legal, Democratic & 
Regulatory Services

off street car parks (revenue) Internal to Council Income from Car Parks 04/10/2004 04/10/2014 Up to 5 years in annual increments NCP
Steve Deakin 01727 
819352

Street & Traffic 
Management

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Highways & Transport 
Services

Legal, Democratic & 
Regulatory Services

On street parking
Legal, Democratic & 
Regulatory Services

Provision of parking enforcement 
services inc. Parking Shop and 
permits

04/10/2004 04/10/2014 Up to 5 years in annual increments NCP
Steve Deakin 01727 
819352

Street & Traffic 
Management



Body Name Body
Service Area 

Categorisation
Organisational Unit Title of the Agreement Scope

Contract 
Reference 

no/ID
Description Start Date End Date Extension Period  Amount Supplier Name

Supplier Organisation 
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Procurement 
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St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Central Services
Legal, Democratic & 
Regulatory Services

Webcasting committee Meetings Internal to Council None

Contract for the supply of 
webcasting services from the 
Council Chamber including fixed 
position equipment hire

11/08/2007 10/08/2011 Extended to 12/11/11 Public-i
Jill Durham 01727 
819519

Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
Services

Legal, Democratic & 
Regulatory Services

Pest Control Service Internal toCouncil Ref 2556 Treatment of public health pests 01/10/2008 31/09/2013 2 years SDK Environmental Ltd
Maria Stagg 01727 
819424

Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Culture, Environmental, 
Regulatory & Planning 
Services

Legal, Democratic & 
Regulatory Services

Kennelling Stray Dogs Internal toCouncil
Agreement for kennelling of stray 
dogs in District 

01/04/2009 30/03/2012
Early termination 
under contract terms

Blue Cross
Liz Jakeman 01727 
819371

Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Envirnonmental, Regulatory & Planning ServicesLegal, Democratic & Regulatory ServicesProvision of Legal Services for the delivery of 2 new leisure facilities 20/05/2009 Approx. Dec 2011 Sharpe Pritchard LLP Ursula Jones 01727 Legal Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & services
Legal, Democratic & 
Regulatory Services

DX subscription 01/04/2010 31/03/2011 Document Exchange
Charles Turner 
01727 819507

Mail Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & services
Legal, Democratic & 
Regulatory Services

provision of an on-line legal information 
service 

Hertfordshire Pathfinder 
project - open to all 
Hertfordshire councils to 
use

provision of an on-line legal 
information service 

24/01/2011 31/03/2013
Thomson Reuters (Legal) 
Limited (trading as Sweet & 
Maxwell) 

Herts county council 
- Katherine Pettit

Legal Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Central Services
Legal, Democratic & 
Regulatory Services

Election Printing 2011
Legal, Democratic & 
Regulatory Services

REF/DC/2011
Provision of poll cards, ballot 
papers and postal voting 
stationery printing

14/02/2011 05/05/2011 None 24,439£           Document Technology
Malcolm Sands 
01727 819565

Facilities & 
Managmement 
Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Transport related expenditure
Legal, Regulatory and 
Democratic Services

Mayoral Transport Service Internal to Council 2717 Car Service for Mayor 01/04/2011 31/03/2012 23,250£           Carriages of Eden End Ltd Alison Orde 819544 Public Transport

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & services
Legal, Democratic & 
Regulatory Services

DX subscription Document Exchange 01/04/2011 31/03/2012  £                650 Document Exchange
Charles Turner 
01727 819507

Mail Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
Services

Policy & Partneships Provision of CCTV & Monitoring
St Albans and Welwyn 
Hatfield Councils

CCTV cameras, maintenance & 
monitoring inc manning of CCTV 
room

01/01/2001 30/10/2011
extended to 
31/1/2012

Videcom
Richard Shwe 
01727 819365

Facilities & 
Management Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, environmental, 
regulatory and planning 
services

Policy and Partnerships Market and Social Research Provision

Framework contract for 
Hertfordshire councils to 
obtain markest and social 
research

2011/S 31 
051645

ORS ti provide consultation 
service to participating district, 
county and Police in Hertfordshire

01/07/2011 30/06/2015 Opinion Research Services
Oliver Jones 01727 
819501

Consultancy

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, Regulatory & Planning ServicesPolicy & Partnership
Local Servcies Hub
- Specilaist Support

Internal contract related to Local Strategic Partnership9914

Specialist support to develop the 
Local Services Hub business case 
and implement the testing phase 
leading to full business plan

01/04/2011 31/03/2012 £48, 750 ValueAdding.com Ltd Jane Pearce x 2349 Consultancy

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Corporate Contract Stationery

Contract arranged by Her 
Majestys Revenues & 
Customs and is open for all 
public sector to use

Supply of general stationery 01/05/2008 01/04/2011
extended up to 9/10 
2011

Banner Office Supplies HMRC Stationery

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises Related Corporate Contract
Electric Meter Operator Services (half 
hourly sites over 100kVa)

Central Buying Consortium 
Contract - open to county  
and district councils who 
have applied to be included 
in contract

CC0108
Provision of meter operator 
services

01/04/2004 Siemens
Central Buying 
Consortium

Utilities

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Corporate Contract Mobile Solutions
Buying solutions framework - 
open to public sector

RM526
Provision of mobile solutions 
including phones, smartphones 
and broadband

01/01/2009 31/12/2010 one year to 31.12.11 Vodafone Buying Solutions
Information 
Communication 
Technology

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Corporate Contract Fuel Cards 
Buying solutions framework - 
open to public sector

RM536
Provision of Fuel cards to buy fuel 
for Council owned vehicles

23/08/2009 22/08/2013 Arval Buying Solutions Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Supplies & Services Corporate Contract Procurement Cards (no fee)
Buying solutions framework - 
open to public sector

RM537

Provision of Procurement Cards 
for use by Council employees to 
purchase goods/services for the 
Council

01/02/2010 31/01/2012 Royal Bank of Scotland Buying Solutions Financial Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises Related Corporate Contract Supply of Electricity (Half hour sites)

Central Buying Consortium 
Contract - open to county  
and district councils who 
have applied to be included 
in contract

Supply of electricity to Council 
premises

01/10/2011 30/09/2012 Npower
Central Buying 
Consortium/Laser

Utilities



Body Name Body
Service Area 

Categorisation
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Contract 
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no/ID
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Procurement 
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St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises Related Corporate Contract
Supply of Electricity (Non Half Hours 
Sites)

Central Buying Consortium 
Contract - open to county  
and district councils who 
have applied to be included 
in contract

Supply of electricity to Council 
premises

01/10/2011 30/09/2012 Npower
Central Buying 
Consortium/Laser

Utilities

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises Related Corporate Contract
Supply of Electricity (Non Half Hours 
Sites)

Central Buying Consortium 
Contract - open to county  
and district councils who 
have applied to be included 
in contract

Supply of electricity to Council 
premises

01/10/2011 30/09/2012 SSE
Central Buying 
Consortium/Laser

Utilities

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Premises Related Corporate Contract Supply of Gas (CBC Contract)

Central Buying Consortium 
Contract - open to county  
and district councils who 
have applied to be included 
in contract

Supply of gas to Council premises 01/11/2011 31/10/2012 British Gas
Central Buying 
Consortium/Laser

Utilities

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
services

Planning & Building Control Tree Work
Mainly highway agency 
trees plus some SADC 
trees

Arboricultural 
Service 
Specification & 
contract 
conditions 
schedule of 
rates

All aspects of works to trees by 
arboricultural contractor to council

14/02/2005 31/12/2011 None Fletchers (Trees) Ltd
Andrew Branch 
01727 819363

Horticultural

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
services

Planning & Building Control Sustainability Appraisal
Hertfordshire county and 
district Councils joint 
working

To provide a series of studies on 
Sustainable Appraisal for the 
Local Development Framework

01/06/2011 None Centre for Sustainabilty at TRL Herts CC Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
services

Planning & Building Control Building Futures
Hertfordshire county and 
district Councils joint 
working

Consultants commissioned to do 
studies on a series of subjects on 
sustainable  building.

26/06/2005 Various Herts CC Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
services

Planning & Building Control Green Spaces Strategy Internal to Council
Provision of consultancy services 
to revise the St Albans District 
Green spaces Strategy

01/07/2007 31/03/2011 Kit Campbell Associates
Liz Johnson 01727 
819475

Environmental Services

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Highways & Transport 
Services

Planning & Building Control Installation of Christmas Lighting Internal to Council
Installation and safety inspection 
of Christmas lighting

01/10/2009 30/09/2012 Festive Impact Lighting
Gina Kellet 01727 
819359

Highway Equipment & 
Materials

St Albans City & 
District Council

http://statisti
cs.data.gov.
uk/id/local-
authority/26
UG 

Cultural, Environmental, 
Regulatory & Planning 
services

Planning & Building Control
St Albans District Vision of  Public Realm 
in District

Internal to Council PRDS
Consultancy to provide delivery  
plan for Public Realm in District

18/04/2011 02/11/2011  £           29,450 Urban Initiatives
Jon Baldwin 01727 
819569

Consultancy


