
Appendix 2 - Risk Assessment: Corporate by Risk Ranking 
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CCD Parks and 
Green 
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Parking 
Service
s 

4 2 8 4 2 8 3 4 12 2 1 2 5 4 20 5 4 20 70 1 Natur
al 
Enviro
nment 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Dangerous 
Structures 

Buildin
g 
Control 

4 3 12 4 3 12 3 4 12 2 4 8 5 4 20 5 1 5 69 2 Built 
Enviro
nment 

E&R
S 

Waste 
Collection:·    
     Domestic 
Refuse 

Waste 
Manag
ement 

4 3 12 4 3 12 3 4 12 2 2 4 5 4 20 5 1 5 65 3 Waste 
Mana
geme
nt 

CCD Sports and 
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Centres 

Sports 
and 
Leisure 

4 2 8 4 2 8 3 3 9 2 2 4 5 4 20 5 3 15 64 4 Built 
Enviro
nment 

E&R
S 

Animal 
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Service 

Animal 
Warde
n 
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4 2 8 4 2 8 3 3 9 2 1 2 5 4 20 5 3 15 62 5 Enviro
nment 
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E&R
S 

Transportatio
n and liaison 
with 
Hertfordshire 
Highways 

Engine
ering 

4 3 12 4 3 12 3 3 9 2 2 4 5 4 20 5 1 5 62 5 Enviro
nment 

E&R
S 

Engineering 
Services - 
Flooding 

Engine
ering 

4 3 12 4 3 12 3 2 6 2 3 6 5 4 20 5 1 5 61 7 Civil 
Contin
gency 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Dangerous 
Trees - (N to 
both, but 
contractor 
operates the 
service) 

Trees 
& 
Woodla
nds 

4 1 4 4 1 4 3 4 12 2 3 6 5 4 20 5 3 15 61 7 Natur
al 
Enviro
nment 

Plan
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& 
Buildi
ng 
Contr
ol 

Dangerous 
Trees - (Out 
of hours – 
Police contact 
HCC) 

Trees 
& 
Woodla
nds 

4 1 4 4 1 4 3 4 12 2 3 6 5 4 20 5 3 15 61 7 Natur
al 
Enviro
nment 

Inter
nal 
Audit 

Civil 
Emergencies 

EPO 4 3 12 4 3 12 3 1 3 2 3 6 5 4 20 5 1 5 58 10 Civil 
Contin
gency 

E&R
S 

Engineering 
Services 

Engine
ering 

4 3 12 4 3 12 3 2 6 2 1 2 5 4 20 5 1 5 57 11 Enviro
nment 

Plan
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Building 
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g 

4 2 8 4 2 8 3 3 9 2 3 6 5 3 15 5 2 10 56 12 Planni
ng 
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& 
Buildi
ng 
Contr
ol 

applications Control 

E&R
S 

Market 
Management 

Market
s 

4 1 4 4 1 4 3 3 9 2 4 8 5 4 20 5 2 10 55 13 Waste 
Mana
geme
nt 

HR HR General Safety 
of staff 

4 3 12 4 3 12 3 3 9 2 1 2 5 2 10 5 2 10 55 13 Health 
and 
Safety 

Legal Responsive 
repairs to 
Corporate 
Property: 
Refurbishmen
t/Construction
; Asbestos 
removal; 
Emergency 
Standby - out 
of hours 

Techni
cal and 
Facilitie
s 

4 1 4 4 1 4 3 4 12 2 4 8 5 4 20 5 1 5 53 15 Built 
Enviro
nment 

E&R
S 

EH - Health 
and Safety 
Advice and 
Enforcement 

Environ
mental 
Health  

4 3 12 4 3 12 3 3 9 2 2 4 5 2 10 5 1 5 52 16 Enviro
nment 
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Plan
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Trees (Comes 
in through the 
call centre) 

Buildin
g 
Control 

4 1 4 4 1 4 3 1 3 2 3 6 5 4 20 5 3 15 52 16 Natur
al 
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nment 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Planning 
enforcement 

Enforce
ment 

4 3 12 4 3 12 3 2 6 2 1 2 5 2 10 5 2 10 52 16 Planni
ng 

Hous
ing 

Repair 
requests 

Housin
g 

4 1 4 4 1 4 3 4 12 2 3 6 5 4 20 5 1 5 51 19 Built 
Enviro
nment 

Hous
ing 

Response to 
Emergency 
calls 

Housin
g 

4 1 4 4 1 4 3 4 12 2 3 6 5 4 20 5 1 5 51 19 Built 
Enviro
nment 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Planning 
Policy 

Plannin
g 
Policy 

4 3 12 4 3 12 3 1 3 2 2 4 5 2 10 5 2 10 51 19 Planni
ng 

P&P Media 
Management 

Comm
unicatio

4 3 12 4 3 12 3 3 9 2 1 2 5 2 10 5 1 5 50 22 Civil 
Contin
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n with 
IT 
support 

gency 

Hous
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Housin
g 

4 1 4 4 2 8 3 2 6 2 1 2 5 3 15 5 3 15 50 22 Social 
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CCD Tree 
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4 1 4 4 1 4 3 3 9 2 3 6 5 4 20 5 1 5 48 25 Natur
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Techni
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4 1 4 4 2 8 3 4 12 2 2 4 5 3 15 5 1 5 48 25 Built 
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Legal Corporate 
Property 
Admin  

Techni
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Facilitie
s 

4 1 4 4 1 4 3 4 12 2 1 2 5 4 20 5 1 5 47 27 Built 
Enviro
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E&R
S 

Infectious 
Diseases 

Environ
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4 2 8 4 2 8 3 1 3 2 1 2 5 4 20 5 1 5 46 28 Enviro
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CCD Meals on 
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on 
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4 1 4 4 1 4 3 3 9 2 1 2 5 3 15 5 2 10 44 29 HCC 
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Clinical ement geme
nt 

E&R
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Waste 
Collection:·    
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Recycling 
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Manag
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4 1 4 4 1 4 3 3 9 2 1 2 5 4 20 5 1 5 44 29 Waste 
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E&R
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Waste 
Collection:·    
     Trade 

Waste 
Manag
ement 

4 1 4 4 1 4 3 3 9 2 1 2 5 4 20 5 1 5 44 29 Waste 
Mana
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E&R
S 

Waste 
Collection:·   
Market 

Waste 
Manag
ement 

4 1 4 4 1 4 3 3 9 2 1 2 5 4 20 5 1 5 44 29 Waste 
Mana
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nt 

HR HR General Staff 
Externa
l 

4 2 8 4 2 8 3 2 6 2 1 2 5 3 15 5 1 5 44 29 Health 
and 
Safety 

Plan
ning 
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Buildi
ng 
Contr
ol 

Landscaping, 
trees and 
woodlands 

Trees 
& 
Woodla
nds 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 2 10 43 35 Natur
al 
Enviro
nment 

E&R
S 

Contaminated 
land 

Environ
mental 
Health 

4 2 8 4 2 8 3 1 3 2 1 2 5 3 15 5 1 5 41 36 Enviro
nment 
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Plan
ning 
& 
Buildi
ng 
Contr
ol 

Landscaping, 
trees and 
woodlands 

Landsc
ape & 
Countr
yside / 

4 1 4 4 1 4 3 2 6 2 1 2 5 3 15 5 2 10 41 36 Natur
al 
Enviro
nment 

Hous
ing 

Sheltered 
housing 

Housin
g 

4 1 4 4 1 4 3 2 6 2 1 2 5 4 20 5 1 5 41 36 Social 
Care 

Hous
ing 

Vulnerable 
tenants 

Housin
g 

4 1 4 4 1 4 3 2 6 2 1 2 5 4 20 5 1 5 41 36 Social 
Care 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Planning 
appeals 

Develo
pment 
Control 

4 2 8 4 2 8 3 1 3 2 1 2 5 2 10 5 2 10 41 36 Planni
ng 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Conservation 
and design 

Conser
vation 
& 
Design 

4 2 8 4 2 8 3 2 6 2 2 4 5 2 10 5 1 5 41 36 Planni
ng 

E&R
S 

EH Support 
for multi-
agency 
response 

Environ
mental 
Health 
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Contin
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Fina
nce 

Insurance 
Services 

Financi
al 
Service
s 

4 1 4 4 1 4 3 2 6 2 3 6 5 3 15 5 1 5 40 42 Insura
nce 

Hous
ing 

Homelessnes
s – out of 
hours 

Housin
g 

4 3 12 4 3 12 3 1 3 2 1 2 5 1 5 5 1 5 39 44 Homel
ess 

E&R
S 

Flooding 
Contaminated 
Waste 

Floodin
g 
Conta
minate
d 
Waste 

4 3 12 4 3 12 3 1 3 2 1 2 5 1 5 5 1 5 39 44 Waste 
Mana
geme
nt 

CCD Museums and 
Heritage 

Museu
ms and 
Heritag
e 

4 1 4 4 1 4 3 2 6 2 2 4 5 3 15 5 1 5 38 46 Built 
Enviro
nment 

ICT IT support IT 
support 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 ICT 

ICT Telecommuni
cation 
Support 

IT 
Suppor
t 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 ICT 

Legal Manage the 
Council’s let 
properties  

Estates 4 1 4 4 1 4 3 2 6 2 2 4 5 3 15 5 1 5 38 46 Built 
Enviro
nment 

E&R
S 

Food Safety – 
Advice and 
Enforcement 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 2 10 38 46 Enviro
nment 

E&R Licensing Licensi 4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 Enviro
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S Applications ng nment 
E&R
S 

Parking 
Services 

Parking 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 Enviro
nment 

E&R
S 

Pest Control Environ
mental  
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 Enviro
nment 

E&R
S  

Part 2 
Pollution 
Permits 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 Enviro
nment 

CCD Community 
cohesion 

Comm
unity 
Safety 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 2 10 38 46 Enviro
nment 

CCD Tourist 
Information 
Centre 

Tourist 
Informa
tion 
Centre 

4 1 4 4 1 4 3 1 3 2 1 2 5 4 20 5 1 5 38 46 Enviro
nment 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Planning 
applications 

Develo
pment 
Control 

4 2 8 4 2 8 3 1 3 2 1 2 5 2 10 5 1 5 36 57 Planni
ng 

E&R
S 

Environmenta
l Protection 
investigations 

Environ
mental 
Health 

4 2 8 4 2 8 3 1 3 2 1 2 5 1 5 5 2 10 36 57 Enviro
nment 

HR Health and 
Safety advice 

Safety 
Officer 

4 1 4 4 1 4 3 2 6 2 1 2 5 3 15 5 1 5 36 57 Health 
and 
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and support 
(Internal) 

Safety 

CCD Burials Cemet
eries 

4 1 4 4 1 4 3 2 6 2 1 2 5 3 15 5 1 5 36 57 Natur
al 
Enviro
nment 

Legal Corporate 
Property 
Admin  

Techni
cal and 
Facilitie
s 

4 1 4 4 1 4 3 1 3 2 2 4 5 3 15 5 1 5 35 61 Built 
Enviro
nment 

HR HR General Safety 
of 
contrac
tors 

4 3 12 4 3 12 3 3 9 2 1 2 5   0 5   0 35 61 Health 
and 
Safety 

Hous
ing 

Temporary 
Accommodati
on 

Housin
g 

4 2 8 4 2 8 3 2 6 2 1 2 5 1 5 5 1 5 34 63 Homel
ess 

Legal Elections Elector
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 Demo
cratic 

E&R
S 

EH - Health 
promotion 
and advice 

Health 
Promoti
on 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 2 10 33 64 Enviro
nment 

CCD Economic 
Development 

Econo
mic 
Develo
pment 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 Enviro
nment 

CCD Day Centres Day 4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 HCC 
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Centre
s 

CCD Lunch clubs Lunch 
clubs 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 HCC 

CCD Meal 
preparation 

TBD 4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 HCC 

E&R
S 

Exhumations 
and Burials 

Environ
mental 
Admin 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 Natur
al 
Enviro
nment 

E&R
S 

Waste 
Collection - 
Recycling 
Organic 

Waste 
Collecti
on - 
Recycli
ng 
Organi
c 

4 1 4 4 1 4 3 1 3 2 1 2 5 3 15 5 1 5 33 64 Waste 
Mana
geme
nt 

Legal Member 
Liaison 

Corpor
ate 
Admin 

4 2 8 4 2 8 3 1 3 2 1 2 5 1 5 5 1 5 31 72 Demo
cratic 

Hous
ing 

Homelessnes
s Application 

Housin
g 

4 2 8 4 2 8 3 1 3 2 1 2 5 1 5 5 1 5 31 72 Homel
ess 

Hous
ing 

Specialist 
maintenance, 
e.g. gas  

Housin
g 

4 1 4 4 1 4 3 1 3 2 2 4 5 2 10 5 1 5 30 74 Built 
Enviro
nment 

Plan
ning 
& 
Buildi

Planning 
applications 

Techni
cal 
Admin 
& 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Planni
ng 
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ng 
Contr
ol 
E&R
S 

Disabled 
adaptations to 
properties 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Built 
Enviro
nment 

Hous
ing 

Commissionin
g works 

Housin
g 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Built 
Enviro
nment 

P&P Internal 
Communicati
on 

Comm
unicatio
n with 
IT 
support 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Civil 
Contin
gency 

Legal Democratic 
Processes – 
Council 
Meetings 

Corpor
ate 
Admin 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Demo
cratic 

E&R
S 

EH Sampling 
and analysis 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Enviro
nment 

E&R
S 

EH Taking 
direct 
action/work in 
default 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Enviro
nment 

E&R
S  

HMO 
inspections 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Enviro
nment 

HR HR General Staff 4 1 4 4 1 4 3 1 3 2 1 2 5 2 10 5 1 5 28 75 Health 
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Internal and 
Safety 

Inter
nal 
Audit 

Auditing Internal 
Audit 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Audit 

Inter
nal 
Audit 

Benefit Fraud 
Investigations 

Anti-
Fraud 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Audit 

Inter
nal 
Audit 

Freedom of 
Information 

Internal 
Audit 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Audit 

Inter
nal 
Audit 

Special 
Investigations 

Internal 
Audit 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Audit 

E&R
S 

EH Call 
management 

Environ
mental 
Health 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Enviro
nment 

E&R
S 

Gambling 
Applications 

Licensi
ng 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Enviro
nment 

E&R
S 

CCTV, ANPR, 
Shopwatch 
radio system, 
and Airwaves 
radio system 

Engine
ering 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Enviro
nment 

E&R
S 

Hackney 
Carriage and 
Private Hire 
Licensing 

Licensi
ng 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Enviro
nment 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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Fina
nce 

Automated 
Telephone 
Payment Line 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Benefit 
Payment – 
BACS 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Benefits 
Management 
– New 
Applications 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Benefits 
Management 
– Variations 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Cash 
Management 
(income 
recording) 

Financi
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

CT and BR 
Management 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

DD Schedule 
submission 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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Fina
nce 

Direct Debit 
payment set 
up 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

General 
Ledger 

Financi
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Internet 
Payments 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Invoice 
Payment 
(Creditors) 

Financi
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Payment 
Card 
management 
– New Cards 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Payroll 
Management 

Financi
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Recovery CT 
and BR 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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Fina
nce 

Standing 
Order 
management 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Sundry 
Debtors 
(income 
recovery) 

Financi
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

Fina
nce 

Treasury 
Management 

Financi
al 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

HR 
CS 

Personal 
Payment – 
Cheque and 
Debit Card 

Revenu
e and 
Benefit
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Finan
ce 

HR Document 
Centre 

Custom
er 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 
Servic
es 

HR Help Desk Custom
er 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 
Servic
es 

HR Payroll HR 4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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Servic
es 

HR Post Room Custom
er 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 
Servic
es 

HR Switchboard Custom
er 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 
Servic
es 

HR Contact 
Centre 

Custom
er 
Service
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 
Servic
es 

Hous
ing 

Communicati
ons 

Housin
g 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Housi
ng 

Hous
ing 

Nomination to 
temporary 
accommodati
on providers 

Housin
g 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Housi
ng 

Hous
ing 

Orchard rent 
collection 
system 

Orchar
d rent 
collecti
on 
system 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Housi
ng 

ICT GIS Support GIS 4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 ICT 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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Develo
pment 

Legal Legal Support 
for critical 
processes 

Legal 4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Legal 

Legal Maintenance 
of the Land 
Charges 
Register  

Land 
Charge
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Legal 

Legal Processing 
and 
completing 
property/land 
Searches 

Land 
Charge
s 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Legal 

Legal provide 
property and 
valuation 
advice to 
other  
departments 

Estates 4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Legal 

Legal Valuation of 
Council’s 
corporate 
assets 

Estates 4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Legal 

Legal  Keep the 
Council’s 
property 
ownership 
records & 

Estates 4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Legal 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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prepare Asset 
Management 
Plan 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Unauthorised 
work to trees 

Trees 
& 
Woodla
nds 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Natur
al 
Enviro
nment 

Plan
ning 
& 
Buildi
ng 
Contr
ol 

Unauthorised 
work to trees 
(Out of hours 
– no service) 

Trees 
& 
Woodla
nds 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Natur
al 
Enviro
nment 

P&P Critical 
Services 
Performance 
Monitoring 

Perfor
mance 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Policy 
and 
Partn
ership 

P&P Emergency 
Procurement 

Purcha
sing 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Policy 
and 
Partn
ership 



      Increase in 
River Flooding 

Increased risk of 
groundwater 

flooding 

Increased risk 
of winter storm 

damage 

Increased risk 
of subsidence 
(in areas prone 
to subsidence) 

Increased risk 
of very high 

summer 
temperatures 

Increased risk 
of water 

shortages 
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E&R
S 

Waste 
Collection - 
Recycling 
Non-Organic 

Waste 
Collecti
on - 
Recycli
ng 
Non-
Organi
c 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 Waste 
Mana
geme
nt 

HR HR General HR 
Genera
l 

4 1 4 4 1 4 3 1 3 2 1 2 5 1 5 5 1 5 23 84 HR 
Custo
mer 
Servic
es 

 
 


