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Considering the location and role of car 
parks in the centre 

Public car parking appears to be plentiful in the city, 
yet the perception from consultation is that there is 
not enough. In part this perception may be due to 
the dominance of the car in the city, which should 
be addressed by measures to encourage modal shift. 
However there is also a problem in the way that 
parking is distributed. Even if the station car parks 
are excluded, less than one third of public parking 
spaces in the city are for short stay use. This makes 
it diffi cult for shoppers and visitors to fi nd spaces, 
increasing congestion and potentially driving people 
away. Detailed thought needs to be given to the 
amount of long and short stay parking that should 
be provided and where these are best located.

The long-term provision of car parking must be 
integrated with the objective of reducing congestion 
and supporting modal shift, whilst at the same time 
not undermining the economic vitality of the city 
centre. 

Parking in the city centre should be predominantly 
short stay parking, to encourage a high turnover 
of vehicles and hence generate greater footfall for 
shops and businesses. Although high turnover of 
vehicles generates more traffi c, this will be spread 
throughout the day, not just at peak times and so 
this does not necessarily have an adverse impact on 
peak time congestion. 

To ensure that this traffi c does not diminish from 
the quality of St. Peter’s Street as an area of public 
realm and a place for pedestrians, ‘interceptor’ 
car parks should be located on the key corridors 
coming into the city centre so that vehicles from all 
directions can access a car park without having to 
drive along the section of St. Peter’s Street between 
London Road and Hatfi eld Road. The key corridors 

into the city centre are: St. Peter’s Street (north 
of Hatfi eld Road), Catherine Street, Verulam Road, 
Holywell Hill, Hatfi eld Road, Victoria Street and 
London Road. This short stay car parking should 
be the most expensive in the city, to encourage 
turnover and modal shift, which will need to be 
supported by public transport improvements.

Going further out from the city centre, parking 
should become cheaper and allow for longer 
durations of stay. Longer stay car parking is likely 
to have a greater impact on peak time congestion 
and so should be located further out from the city 
centre. Making this car parking cheaper may also 
convince some short stay visitors to park further 
out and continue their journey by bus or on foot. 
Car parks within 1km of St. Peter’s Street could be 
branded and marketed as ‘Park and Walk’ facilities 
to help reinforce the concept that although they 
are not in the heart of the city centre, they are still 
within walking distance. 

5.5 Transport
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Park and Ride

Beyond 1km from St. Peter’s Street, people are less 
likely to be willing to walk and car parks in this 
area will be ‘Park and Ride’ style car parks. This 
could either be informal, with car parks located on 
existing bus routes, or formal Park and Ride sites 
with dedicated express bus links to the city centre. 
This parking should be the cheapest available in 
the city, to encourage people to leave their cars 
on the edge bringing a greater impact on reducing 
congestion within the city.

Park and ride facilities are just one of the various 
solutions for reducing congestion in the city centre 
and surrounding roads. For park and ride schemes 
to be effective they need to be accompanied by 
incentives to encourage people not to drive into 
the city centre. A pricing strategy that makes the 
Park and Ride cheaper than parking in the city 
centre is one option. Bus priority measures on 
the Park and Ride routes can potentially mean 
the buses run faster than cars to the centre. All 
measures should be accompanied by suffi cient 
communications on the benefi ts of the scheme.
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Integrated transport

The suggestion of a bus connecting the station, 
the city centre and the cathedral-park area was a 
constant theme throughout the consultation period.  

There are currently approximately 15 bus services 
per hour operating between St Albans railway 
station and St Peters Street during the daytime 
on weekdays. These routes use a number of 
different stops at both the station interchange and 
in St Peters Street.  As a result, it is diffi cult for 
passengers to work out where to catch a bus to 
the town centre from the railway station and vice 
versa.  The frequency of service is also not clear to 
potential passengers. 

The existence of the smaller St Albans Abbey 
railway station may cause further confusion for 
visitors to the town especially when trying to catch 
a bus from the town centre to the correct railway 
station.  At the moment there are approximately 8 
bus services per hour operating between St Peters 
Street and St Albans Abbey station.  There are 
currently only a small number of buses which stop 
at both railway stations, generally at peak times only.  

A number of options have been generated for 
improving bus connectivity between the railway 
stations and the town centre:

Possible improvements to provision

There is currently a Quality Bus Stop initiative to 
renovate bus stops, making them more accessible 
and ensuring that up-to-date information is 
provided.  This type of initiative is vital to making 
travel by bus an attractive option.

Travel by bus in St Albans is complicated by the 
division of routes between a number of competing 
operators all with their own liveries.  Integrated 
travel information is provided through the Intalink 
Partnership between Hertfordshire County Council, 
local authorities and bus and train operators.  The 
Intalink Explorer ticket provides unlimited travel for 
one day on all Intalink Partnership buses.  BusNET 
passes also provide travel across services provided 
by different operators for specifi c groups of people 
such as staff and students of Oaklands College.  It 
is recommended that efforts are made to integrate 
ticketing across operators on a more general basis.  

There is potential to make greater use of the 
existing Intalink branding as a means to unify the 
bus network.  Buses could be clearly marked with 
the Intalink brand in addition to their operator 
specifi c livery.  Bus stops and bus information could 
be similarly branded.

There is a need to make bus service information 
as clear as possible.  Route maps showing travel 
times could be provided at bus stops in addition 
to departure time and frequency information.  
There should be an aspiration to provide real time 
information at bus stops throughout the network.

Improving bus provision

There is no shortage of buses within St Albans, yet 
buses are under-utilised as a mode of transport, 
particularly for journeys to work. A number of 
factors have been suggested for this, including low 
frequencies, poor reliability, cost of travel and the 
poor quality of the bus fl eet. St Albans is a car 
dominated city and bus has the greatest potential 
to replace the private car for longer journeys and 
create a more sustainable transport profi le for the 
city. The reasons for low bus patronage need to be 
better understood and measures to change this 
need to be considered.

Financing of buses

A Bus Network Review has been carried out by 
Hertfordshire County Council.  Consultation 
regarding this has occurred and the fi nal document 
is due to be published early in the 2009/10 fi nancial 
year.

A Quality Network Partnership has recently been 
formed between the County Council, St Albans 
District Council and local bus operators.  It is 
anticipated that the Partnership will address issues 
such as ineffi cient timetabling caused by the desire 
of operators to compete.  The provisions of the 
Local Transport Act 2008 makes it easier to address 
such issues.  The Quality Network Partnership will 
also be in a good position to make joint applications 
for funding.

5.3 Transport
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Option 4 – Improved marketing and 
information provision for existing links

There are currently approximately 15 bus services 
per hour operating between St Albans railway 
station and St Peters Street in the town centre 
during the daytime on weekdays.  This is a high 
level of service which may be considered adequate 
if better information can be given to potential 
passengers.  At the railway station, buses to the 
town centre would either all stop at one stand or 
at two adjacent stands as necessary.  The stands 
would be clearly marked as gateways for journeys 
to the town centre.  Both inside and outside the 
station building, information should be prominently 
displayed showing the next bus departures to the 
town centre using real time information.  Similarly, 
in St Peters Street, all buses to St Albans railway 
station would also stop at one stand or at two 
adjacent stands as necessary.  These stands would 
be clearly marked with railway station symbols 
and real time departure and frequency information 
would be clearly provided. In addition, buses calling 
at the railway station could be marked with special 
insignia. 

Similar improvements could be made for the link 
between St Albans Abbey Station and the town 
centre.  

Rural bus links

One of the issues raised during consultation on 
the Rural Vision for St Albans was the lack of public 
transport connectivity between the city and its 
surrounding villages. Two of the villages operate 
parish-run minibuses to transport residents into 
the city centre once a week. This scheme could 

Option 1 – Commuter/Shopper link

This new service would operate as a limited stop 
loop between St Albans railway station and the 
town centre travelling in a clockwise direction via 
Victoria Street, St Peters Street and Hatfi eld Road.  
The service would stop at the railway station, in 
St Peters Street and in Hatfi eld Road outside the 
entrance to the Civic Centre.

Option 2 – Station link

This new service would operate as a limited stop 
service linking both railway stations with the 
Cathedral and the town centre.  The route would 
operate in an anticlockwise direction from St Albans 
railway station, stopping outside the entrance to 
the Civic Centre in Hatfi eld Road, in Chequer 
Street for the town centre shops, on Holywell Hill 
for access to the Cathedral and at St Albans Abbey 
station.  From here, it would return to the town 
centre via the Cathedral and Chequer Street stops 
before returning to St Albans railway station along 
Victoria Street.

Option 3 – Tourist link

This new service would operate as a limited stop 
service linking the main tourist attractions of the 
Verulamium Museum and the Cathedral with the 
town centre and St Albans railway station.  The 
route would operate from the station via Victoria 
Street to the town centre, stopping in Chequer 
Street for the shops and George Street for access 
to the Cathedral before continuing along Fishpool 
Street and St Michael’s Street to the Verulamium 
Museum.  The service would return to St Albans 
station via the same route.
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be extended to include more villages under the 
management of the City and District Council.

One option would be to provide a single bus that 
picks up from all villages on a circular route before 
driving into the city centre. This would be more 
economic but potentially slow. A second option 
would be to run three smaller buses, one picking up 
from Chiswell Green and Bricket Wood, one from 
London Colney and Colney Heath and one picking 
up from Redbourn, Harpenden, Wheathampstead 
and Sandridge. This would provide faster access 
to the city centre but would potentially be more 
expensive to run.

The concept of linking the outlying villages could 
be developed further with the implementation of 
a ‘dial-a-ride’ type scheme for the villages, for the 
elderly and other vulnerable residents. This could 
be controlled with a membership scheme to ensure 
that the service would only be used by those for 
whom it was intended. The ability of mobile phones 
and the internet to enable such services means that 
innovative services along these lines will become 
increasingly viable in the future.

Improvements to east-west transport links

Bus services between St Albans and Hatfi eld are 
currently provided by Unobus and Arriva.  Unobus 
operates three routes with a combined weekday 
daytime frequency of six buses per hour.  All of 
these buses call at the University of Hertfordshire 
College Lane campus whilst fi ve buses per hour 

5.5 Transport
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also call at the University of Hertfordshire de 
Havilland campus and at Colney Heath Lane for 
Oaklands College.  On Saturdays there are three 
Unobus services per hour and on Sundays there 
are two services per hour.  In addition to these 
services, Arriva operates four buses per hour on 
Mondays to Saturdays between Hemel Hempstead 
and Stevenage via St Albans, Hatfi eld and Welwyn 
Garden City.  

It is recommended that the link between St Albans 
and the University of Hertfordshire campuses 
via the Oaklands College Smallford Campus be 
strengthened and marketed as an educational 
link.  From 2010, with the opening of the new hub 
building, the Smallford Campus will become the 
main Oaklands College site.  As a result, more 
students will travel to the site.        

One option is to create a new limited stop service 
between Hemel Hempstead and Hatfi eld stopping 
at Hemel Hempstead Industrial Estate, St Albans 
town centre, Oaklands College Smallford Campus, 
University of Hertfordshire de Havilland campus 
and University of Hertfordshire College Lane 
campus.  This would strengthen east-west links 
in the region and provide highly visible access to 
educational facilities in the area.

A second option is to review the existing provision 
between Hemel Hempstead, St Albans and Hatfi eld 
with the aim of introducing more frequent services 
and/or additional stops where necessary.  In 
conjunction with this integrated timetables could 
be produced for each educational site which clearly 
indicate the combined service frequency in one 
place.  
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reduces the amount of parking space needed to 
provide such convenience to a community of users. 
Low or zero emission car club vehicles further 
reduce the carbon impact of cars.

Overall, the nature of change in the urban form 
must be integrated with the ambition for sustainable 
transport. The opportunity for increasing the 
level of self-containment in the city is also highly 
compatible with the demands of sustainability. 
Building on the cluster of creative professions in 
the city and the highly attractive spaces in the city, 
the creation of a people-friendly environment with 
beautiful parks and green routes allowing high 
quality walking and cycling network will be a major 
asset for future prosperity.

Yet, with the commercial life blood of a city’s shops, 
offi ces or arts centres dependent on the ability of 
people to travel in from elsewhere, mobility should 
not be curtailed for its own sake, but transformed 
to create patterns that do not result in congestion 
and that meet the requirements of environmental 
sustainability.  

Taxis

It is understood that currently an arrangement 
exists by which St Albans registered taxis which 
take passengers to Luton Airport, are not allowed 
to pick up fares from the Airport. Similarly, Luton 
registered taxis who pick up from the Airport and 
take passengers to St Albans are not allowed to pick 
up fares from St Albans. This arrangement generates 
a high environmental cost due to taxis travelling 
empty for long distances and also leads to increased 
fares for passengers who are effectively paying 
for a two-way journey even though they are only 
travelling one-way. This situation could be improved 
through a partnership scheme between the local 
authorities allowing taxis to pick up fares in each 
others areas.

Travel and the future growth of the city

Plans to increase the number of homes in the city 
will need to consider the impact on movement. 
The integration of these new development with the 
advancement of sustainable transport provision will 
be essential. Building to the Code for Sustainable 
Homes will entail the provision of secure cycle 
parking for homes. Building should ensure public 
transport accessibility is high for the dominant 
movement patterns, such as to the centre of St 
Albans, to the train stations and to the employment 
centres of surrounding towns. 

A dense urban concentration for housing in 
the centre may increase the viability of public 
transport services, but make parking provision 
more diffi cult. One increasingly popular solution 
is for the provision of car clubs. This provides 
the convenience of a car for occasional trips, but 

5.5 Transport




