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	The questionnaire enables you to demonstrate that your company has both the resource 

and capability to carry out works effectively

Please complete every question
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PART 1
GENERAL INSTRUCTIONS FOR THE SUBMISSION OF PRE-QUALIFICATION


QUESTIONNAIRE 

1.0
The purpose of this Pre-Qualification Questionnaire (PQQ) is to enable St. Albans City and District Council (the “Council”) to receive applications from interested firms, to provide the Council with sufficient information about applicants and to allow an assessment to be made of their capability and suitability for selection to be invited to tender for proposed contracts in respect of:

The supply and installation of Kitchens and Bathrooms to Local Authority Dwellings.

2.0
The information obtained from this PQQ will be used to determine a shortlist of companies who may be invited to tender.

3.0
If you are a partnership or consortium, full details will be required from each partner or consortium member.

4.0
Where the PQQ refers to UK legislation, regulations, trade/professional bodies, codes of practice or standards and the like, organisations based outside of the UK should attempt to answer each question substituting where relevant the appropriate legislation, regulations, trade/professional bodies, codes of practice or standards which are applicable and equivalent within their own domestic jurisdiction.
5.0
Please note that if any of the information supplied in your submitted PQQ changes in the ensuing PQQ evaluation period, your organisation shall notify the Council in writing as soon as possible.  Failure to do so may put your organisation at risk of disqualification.

6.0
Organisations shall treat all information and documentation issued by the Council and its advisors as confidential and the Council’s express written consent must be obtained prior to the release of information or documents to any third party other than applicant’s funders, insurers, advisors or any proposed sub-contractors and in the event of which such third parties shall be bound by the same confidentiality requirements.
7.0
Whilst all reasonable care has been taken in preparing this PQQ, the information within it does not purport to be comprehensive or to have been independently verified.  Neither the Council nor its advisors accept any liability for the adequacy or accuracy of any information or opinions stated in this PQQ.  
8.0
No representation or warranty, express or implied, is or will be given by the Council or any of its advisors with respect to this PQQ.  Any such liability for such matters is expressly disclaimed.
9.0
The questions require concise, honest and factual responses, which clearly reflect the applicant’s position. The questionnaire therefore provides applicants, with the opportunity to present their case for being short-listed to submit a formal tender.

10.0
To ensure fair and even handed assessment of your PQQ please answer, in the correct order, and using the same numbering system, the questions stated in the following sections as fully as possible. The restriction on the length of the submission is identified in the appropriate question; clarity and concise expression will be highly regarded.  If you are required or need to submit additional documentation in the form or appendices please ensure these are properly identified and cross referenced to the appropriate PQQ question.  Additional information will only be scored against the cross referenced criteria.
11.0
Please complete all the boxes provided. If you wish to add clarification or provide further information please attach a separate sheet to the relevant section of the questionnaire indicating to which question it refers.  Should the wording of some questions not be precisely applicable to your organisation, you are welcome to provide brief explanatory notes wherever necessary.

12.0
The Council wish to encourage a response from any organisations that are able to demonstrate that they operate or have the ability to operate in the St. Albans City and District Council area in the county of Hertfordshire in the UK for the purpose of the proposed work. 

13.0
Your suitability for inclusion on the short list of selected bidders will depend on the answers to this questionnaire. Even if you already provide similar services to the Council you should answer all questions fully and provide all supporting documentation referred to.
14.0
Please note failure to provide a completed PQQ, in the correct format, or failure to provide additional information requested will be reflected in the scoring and may result in your organisation being not being invited to Tender.

15.0
To be eligible for consideration for selection to the tender list, your PQQ submission must demonstrate that your organisation is able to fulfil the following as a minimum requirement:

· Turnover - annual turnover for your own organisation (not for a parent company or group) for the type of works and services being the subject of this procurement, as demonstrated by submitted financial statements at twice the anticipated combined annual value of all works for which interest is expressed. Provision by the applicant of a Dunn and Bradstreet Compact Report (as a minimum) for your organisation, will also be used by the Council in assessing the eligibility of your organisation.
· Resources - the means and intent to deploy under the contract an adequate, properly trained/qualified workforce for identified traditional building trades.  Preference may be given towards organisations with their own directly employed workforce.
· References - provide the references (with full contact details) requested that are directly relevant to the work under the proposed contract i.e. kitchen and bathroom renewal
· Experience - has an established and proven track record of upgrading works in respect of occupied public sector social housing,

16.0
The select tender list will comprise a minimum of 6 of the top scoring eligible organisations from evaluation of PQQ submissions, providing there are sufficient applicants and they have received the sufficient cut off score.
17.0
You shall identify the key personnel responsible for your application, together with full contact details.

18.0
There will be no ‘follow up’ to obtain any information found to be missing and the PQQ will be evaluated accordingly.

19.0
Completed PQQ submissions must be received by the Council no later than 12:00 noon on Friday 3rd February 2012, sent electronically to elizabeth.robertson@stalbans.gov.uk and a written copy to  Elizabeth Robertson, Building Surveyor, St. Albans City and District Council, Housing Department, Civic Offices, St. Peter’s Street, St. Albans Herts AL1 3JE.
20.0
Proof of delivery to any other location will not be accepted as proof of receipt by the due time or date. For your e-mail copy return, please ensure you request a ‘read receipt’.
21.0
Questionnaires and/or supporting information received late will not be considered under any circumstances.

22.0
One paper copy of your submission. One electronic copy on CD or e-mail is also to be provided. 
23.0
The Council does not bind itself to accept any submission for inclusion in the subsequent tender stage and reserves the absolute right to postpone, cancel or abandon the procurement process at any stage.
24.0
Applicants shall note that the Council and or its advisors shall not be liable for and will not pay any costs in respect of the preparation of any pre-qualification or subsequent tender submission of any applicant/bidder whether they are successful or unsuccessful.  This shall equally apply in the event that the procurement process is postponed, cancelled or abandoned at any stage and for whatever reason.
Further information or queries in connection with this PQQ may be obtained from:

elizabeth.robertson@stalbans.gov.uk 
All enquiries shall be made by email and shall be received by the Council, no later than 12.00 noon on 20th January 2012 AND all responses to clarification questions / enquiries will be supplied to all bidders via the website at the above address by 27th January 2012. It will not be possible to respond to any queries received after that date and time.
PART 2
SELECTION CRITERIA FOR SHORTLISTING TENDERERS

Selection Techniques

Assessment of the PQQ submissions will be carried out through the following stages:

· Assessment of achievement of fundamental criteria

· Detailed assessment and initial scoring of the PQQ based upon a predetermined weighted scoring mechanism

· Experience and capability assessment

· Geographical coverage capability

· Analysis of references provided by applicants

· Final scoring of the PQQ
The initial assessment will be against the Stage 1: Fundamental Criteria, these criteria represent the minimum criteria an applicant is required to meet, are shown below and will be marked as a pass or fail.  Some of these criteria will then be scored further on Stage 2: Scoring Criteria. Failure against any of the criteria will result in exclusion from the detailed scoring and elimination from the selection process and pass means the application will proceed to the detailed assessment stage.
	Conflict of Interest
	Submissions will not be permitted from more than one organisation from within the same parent company or ultimate parent company or from the same group of companies.


	Turnover/Work Ethos
	Evidence that the applicant has worked for other public and or commercial sector organisations in the provision of the services being the subject of this PQQ.



	
	Applicants must NOT have had a contract terminated and/or its employment determined under the terms of the contract.



	
	Applicants must NOT have failed to receive a contract renewal on the basis of unsatisfactory performance.



	
	Annual turnover level at twice the anticipated combined annual value of all Works for which interest is expressed for the type of works and services being the subject of this procurement and that the Dunn and Bradstreet report does not indicate a risk for the Council as set out on Page 7.


	Health, Safety and

      Environment
	Applicants must provide evidence of their H&S statement, policy, codes of practice, risk assessment and compliance audit.


	
	Applicants must demonstrate accreditation or working towards accreditation in respect of Environmental Management or have an effective environmental policy.


	Quality Assurance
	Applicants must demonstrate accreditation or working towards accreditation in respect of the services being provided under this contract or have an equal and/or approved system.


	Declarations Made
	The applicants have NOT received a Court, arbitration, or Industrial Tribunal Judgement awarded against it in the last three years

Explanation of ALL judgements against for consideration if it is acceptable/unacceptable to the Council.


	
	The applicants have NOT got any conflict of interest respect of a relationship with any employee or staff member of the Council.


	
	If any Partner or Director has been involved in a business carrying out services similar to those being the subject of this PQQ, which has either become bankrupt, insolvent, had a compulsory winding up order, gone into administration or receivership.



	
	Do any of the other circumstances set out in The Public Contracts Regulations 2006 Part 4, Regulation 23 apply to the applicant.



In terms of the Dunn and Bradstreet report, applicants will need to meet all of the following criteria in order to pass at stage 1:

· Financial Strength Indicator

B and above

· Risk Indicator


2 or lower
· D&B Failure Score


60 and above

· D&B Delinquency Score 

50 and above
N.B. Where the bidding company is part or a group of companies the bidder is to supply Dunn & Bradstreet reports for both the bidding company and the group of companies. The lowest of the two reports will be used.

It is the Bidders responsibility to ensure that the Dunn & Bradstreet report contains the correct information to ensure that their company is being evaluated correctly. 

The Council shall only consider financial reports in place of a D&B Compact report where the organisation is a Partnership.

Stage 2: Scoring

The applicants that achieve a pass at stage 1 will progress to the detailed assessment stage which will measure how applicants match the Council’s key objectives.  Appraisal criteria, maximum available scores and weightings have been agreed prior to dispatch/receipt of the applications.  The various category headings and weightings are detailed below.

	Category
	Points 

Weighting

	General Company Details
	5%

	Equality and Diversity 
	3%

	Health and Safety
	6%

	Quality Accreditation
	2%

	Environmental
	2%

	Financial Trends
	25%

	Credit Rating 
	25%

	Experience and Technical
	17%

	Technical References
	15%

	Total
	100%


Detailed Assessment
Each submission will be scored against set criteria, and the analysis of references provided by applicants to produce a final score based on the following model.

	
	% Apportionment
	Points Weighting

	General Company Details
	
	

	CIS Accreditation
	12.50%
	1.00

	Construction Skills Certification Scheme
	12.50%
	1.00

	Insurances
	12.50%
	1.00

	Lost days due to Industrial Dispute
	12.50%
	1.00

	Out of Hours Provisions
	25.00%
	2.00

	Provision of Financial Accounts/Statements
	25.00%
	2.00

	
	100.00%
	8.00


	Equality & Diversity
	
	

	Policies Generally
	40.00%
	2.00

	Training
	20.00%
	1.00

	Employment
	40.00%
	2.00

	
	100.00%
	5.00


	Health & Safety
	
	

	Accredited Scheme
	10.00%
	1.00

	Accident Statistics
	10.00%
	1.00

	No. of Prosecutions

	20.00%
	2.00

	No. of Prohibition/Improvement Notices
	20.00%
	2.00

	Health and Safety Policy/Statement
	10.00%
	1.00

	General Health and Safety
	30.00%
	3.00

	
	100.00%
	10.00


	Quality Accreditation
	% Apportionment
	Points Weighting

	Accredited 
	100%
	3.00


	
	
	

	Environmental
	
	

	ISO 14001 Accreditation
	33.33%
	1.00

	Environmental Policy/Statement
	33.33%
	1.00

	Number of Prosecutions

	33.33%
	1.00

	
	100.00%
	3.00


	Financial Trends
	
	

	Expansion or Contraction of the Business
	30.00%
	3.00

	Profit
	50.00%
	5.00

	Order Book Capacity
	20.00%
	2.00

	
	100.00%
	10.00


	Credit Rating 
	
	

	Dunn & Bradstreet Report – Provided/Satisfactory
	100.00%
	7.00


	Experience & Technical
	
	

	Supplementary Questions / Added Value
	44.73%
	17.00

	Staff Development and Training
	13.16%
	5.00

	Sub-Contractor Matters
	13.16%
	5.00

	Directly Employed Staff and Labour
	13.16%
	5.00

	Capability Proven by Existing Projects
	15.79%
	6.00

	
	100.00%
	38.00


	Technical References
	
	

	Suitable Referees / References Provided
	18.75%
	3.00

	References Received
	81.25%
	13.00

	
	100.00%
	16.00


The applicants will be ranked in order based upon the scores achieved.

Based upon the scores achieved, other relevant information from the submissions, discussions and references, applicants will be selected on merit to ensure that those applicants selected have the necessary geographical coverage, expertise, experience, resources and management capability to tender for the Council’s new contracts.
The selected list of Tenderers will be established accordingly.

Applicants shall note that the underlying scoring mechanism for evaluation of pre-qualification submissions is private and confidential to the Council and its advisors and will not be disclosed.  Any feedback provided to unsuccessful applicants shall be restricted to the headings of the main categories of General Company Details, Equality & Diversity, Health & Safety, Quality Accreditation, Environmental, Financial Trends, Credit Rating, Experience & Technical and Technical References.  In participating in this pre-qualification process applicants shall be deemed to unequivocally accept this.  
PART 3
PRE-QUALIFICATION QUESTIONNAIRE

GENERAL INFORMATION

1.
GENERAL COMPANY INFORMATION

1.1
Full Name and address of Company in whose name the tender would be submitted

	


1.2
Registered Address (if different from above)
	


1.3
Company Registration Number and Date of Registration

	


1.4
VAT Number
	


1.5
Local Trading Address (if different from above) from where this contract would be administered (branch office)

	


1.6
Name, Title and Address of Principal Contact for PQQ
	


1.7
Telephone Number of Principal Contact
1.8
Fax Number of Principal Contact
	
	
	


1.9
Email Address of Principal Contact

1.10
Website Address 
	
	
	


1.11
Data Protection Act registration number (if applicable)
	


1.12
Type of Company: Public Limited/Private Limited/Partnership/LLP/Sole Trader or other (please specify)

	


1.13
Is the Company a subsidiary (as understood by the Inland Revenue) or a member of a group of companies?


YES/NO

1.14
Holding or Parent and Ultimate Holding/Parent Company Name(s) and Address(es) (if applicable)

	


1.15
Will the group or ultimate holding company be prepared to guarantee, as a subsidiary, your contract performance?











YES/NO

1.16
Brief Description of Company Business and the type of services you provide- please attach, maximum length ¼ side of A4

	


1.17
Outline of Company History (including number of years trading) - please attach, maximum length ¼ side of A4

	


1.18
Name(s) and registered address(es) of affiliated or associated other companies which would be capable of tendering for this contract (if applicable)
	


1.19
Key Personnel - Please give details of the key personnel in your organisation, including name and qualifications

	Managing Director/Chief Executive




	Finance Director




	Operations Manager




	Health and Safety Manager




	Quality Manager




	IT Manager




	Other




1.20
Details of any director who has held a similar position in another company providing services similar to those the subject matter of this PQQ which was liquidated or has gone into receivership, or previously disqualified

	


1.21
Are any directors related to any employee or staff member of the Council










YES/NO


If YES, please give details

	


1.23
If your company is in the construction industry are you CIS Construction Industry Tax Deduction Scheme Registered?










YES/NO

If YES, please specify your Unique Tax Reference number & National Insurance number, where applicable.

	UTR Number:


Expiry Date:






If NO, have you applied for a UTR number, and what is the current status of the application

	


If you have not, please give reasons why
	


1.24
Do you participate in Construction Skill Certification Scheme ?










YES/NO

1.25
Insurance Details

1.25.1
Please give details of insurances as indicated below, supplying in each case a copy certificate

	Insurance
	Expiry Date
	Amount

£000
	Insurer
	Policy Number

	Employers 

    Liability
	
	
	
	

	Public 

    Liability
	
	
	
	

	All Risks


	
	
	
	


1.25.2
Does your insurance indemnity cover your sub-contractors?


YES/NO

1.25.3
If you do not hold any of the above insurances, please provide an explanation of how you cover these provisions

	


1.26
Have any county court, arbitration or industrial tribunal judgements been made against the company in the last 3 years?











YES/NO

	If YES, state number?
	



If YES please provide full details of all judgements and how satisfied
	


1.27
How many days have been lost due to industrial disputes in this year and each of the previous two calendar years?

	Days 2011
	Days 2010
	Days 2009

	
	
	


1.28
IT Information

1.28.1
The Council are working towards an aim of operating a paperless office.  What packages do you employ in managing works, identify specific uses where possible.
	


1.29
Out of Hours Provision – Give brief outline of your Out of Hours organisation - maximum length ½ side of A4

	Out of Hours Telephone Number:


Out of Hours Fax Number:






1.30
Number of Employees: Please state the number of direct employees in your company

	
	Male
	Female
	Registered

Disabled
	
	
	Male
	Female
	Registered

Disabled

	Management
	
	
	
	
	Tradespersons
	
	
	

	Professional
	
	
	
	
	Labourers
	
	
	

	Admin/

   Clerical
	
	
	
	
	Others (please specify)
	
	
	


1.31
Please indicate the breakdown of total employed tradepersons by trade and provide details of those employed on a subcontract basis as follows

	Category
	Total No. 

Employed 

Male
	Total No. 

Employed

Female
	Total No.

Employed who are

 Registered

 Disabled
	Total No. 

Sub-Contract Freelance Self Employed
	Total No.

Minority

Ethnic

	Supervisory Staff
	
	
	
	
	

	Carpenters
	
	
	
	
	

	Bricklayers
	
	
	
	
	

	Plasterers
	
	
	
	
	

	Painters/Decorators
	
	
	
	
	

	Plumbers
	
	
	
	
	

	Heating Engineers
	
	
	
	
	

	Electricians
	
	
	
	
	

	Roofers, Felt
	
	
	
	
	

	Roofers, Pitched
	
	
	
	
	

	Glaziers
	
	
	
	
	

	Scaffolders
	
	
	
	
	

	Floor Layers
	
	
	
	
	


1.32
Please also state the number of staff and operatives currently involved directly in the provision of the kind of service to which this questionnaire relates

	Permanent
	
	      Casual
	


1.33
State the approximate number of your company’s employees who would be engaged in the contract for which you are applying

	Designation
	
	      Numbers
	


1.34
Would those employees be dedicated solely to this contract?










YES/NO


If NO, please give details

	


1.35
Compliance with the statutory requirements of the Equality Act 2010
1.35.1
Does your company have and implement a written policy of equal employment opportunity for

Black / Minority / Ethnic





YES/NO

Women







YES/NO

Disabled Persons





YES/NO


If YES, please enclose a copy

1.35.2
Do your policies include a disciplinary procedure for employees who may discriminate on the grounds of race, gender, disability, age, religion and sexuality?




YES/NO

1.35.3
Do your policies include a method of monitoring sub-contractors and suppliers to ensure application of sensitivity when dealing with the different cultural needs of those receiving services?


YES/NO

If YES, please give details – please attach, maximum length ¼ side of A4

	


1.35.4
How are your statutory duties and equal opportunities policies communicated to your employees? – please attach, maximum length ¼ side of A4

	


1.35.5
Have you trained your managers and supervisors regarding the implications for their work of the:



Equality Act 2010





YES/NO


If YES, please give details – please attach, maximum length ¼ side of A4

	


1.35.6
Does your company review recruitment, promotion, transfer and training practices to identify any possible discriminatory effect or implications they might have for opportunities?

If YES, say what changes, if any have been made in these practices – please attach, maximum length ½ side of A4
	


1.36
Has your company taken any positive steps to:
Encourage members of ethnic minority groups to apply for jobs

YES/NO

Encourage women to apply for jobs




YES/NO

Provide employment opportunities for registered disabled persons
YES/NO

Give special training to employees from minority groups


YES/NO

Give special training for women





YES/NO

If YES, please give details – please attach, maximum length ½ side of A4

	


1.37
In the last 3 years, has any finding of unlawful racial discrimination been made against your organisation by any court or industrial tribunal ?











YES/NO


If YES, please provide details and what steps you took as a consequence

	


1.38
In the last 3 years, has your organisation been the subject of formal investigation by the Commission for Racial Equality, Equal Opportunities Commission or Equality and Human Rights Commission (from 1 October 2007) on grounds of alleged unlawful discrimination?











YES/NO


If YES, please provide details and if the finding was adverse to your organisation what steps you took as a consequence

	


1.39
Trade Associations – are you a member of any Trade Association/Bodies?

Please specify and supply current membership certificates

	


1.40
Registrations - does your own organisation (not Group or subcontractors) hold registration/ membership with any of the following?



Constructionline






YES/NO



Considerate Constructors Scheme



YES/NO



CHAS







YES/NO



GAS SAFE






YES/NO



ECA







YES/NO



NICEIC







YES/NO


Please provide copies of the current registration/membership certificates as appropriate

	Copies enclosed
	


1.41
Do any of the circumstances as set out in The Public Contracts Regulations 2006 (SI 2006 No. 5) Part 4, Regulation 23 apply to your organisation?











YES/NO


The Council may seek evidence at a later date, in confirmation of your answer


(Appendix 1 contains both a summary of the circumstances and the full text of Regulation 23)

1.42
Customer Care If your company has a Customer Care Policy please provide a copy. If not, please provide details of the methodology you would use to ensure, monitor and improve the satisfaction of the Council and its residents and other customers - please attach, maximum length one side of A4

	


2.
HEALTH & SAFETY

2.1
Does your company belong to a third party Health & Safety accreditation scheme?


e.g. BS OHSAS 18001 Occupational Health and Safety?








YES/NO

If YES, what is the name of the scheme?

	


2.2
Does your company have a dedicated Health and Safety manager?


YES/NO


If YES, state name and qualifications

	


2.3
In the last three years, how many prosecutions, prohibition notices and improvement notices has your company received?

	Prosecutions
	

	Prohibition Notices
	

	Improvement Notices
	



Do not leave blank, if “nil” enter 0

	Please provide copies of any notices


	Copies enclosed


	


2.4
State your company’s source of Health and Safety advice.

	


2.5
Does your company have a Health and Safety manual?




YES/NO

2.6 
At what Frequency does your staff receive Health and Safety Training? – please attach, maximum length ¼ side of A4

	


2.7
Please provide accident statistics for the last 3 years – please attach, maximum length one side of A4

	


2.8
Have you received any safety awards in the last 3 years?



YES/NO

If YES, please provide details – please attach, maximum length ½ side of A4

	


2.9
Do you undertake risk assessments prior to undertaking all work?


YES/NO

2.10
Do you have a written Health & Safety Policy Statement?




YES/NO

2.11
Please provide the following documentation:

	A copy of last H&S compliance audit


	Copy enclosed


	

	
	
	

	An example of a recently completed risk assessment for office Workstations and Display Screen Equipment


	Copy enclosed
	

	
	
	

	An example of a recently completed risk assessment for work or services specifically relating to the works or services that are the subject matter of this PQQ
	Copy enclosed
	

	
	
	

	A copy of your Health and Safety Policy (covering General Policy, Organisation and Arrangements) as required by Section 2(3) of the Health and Safety at Work Act 1974
	Copy enclosed
	

	
	
	

	A copy of any codes of safe work practices issued to employees relevant to the type of work included within the Council’s proposed contract
	Copy enclosed
	


2.12
Does your organisation have experience in the control and management of asbestos in

buildings ?











YES/NO


If YES, please provide details - maximum length ½ side of A4

	


3.
QUALITY

3.1
Is your company quality registered?






YES/NO

3.2 If YES, Registration Scheme (e.g. BS EN ISO 9000)

	


3.3
Name of registration body

	


3.4
If NO, do you have a written Quality Policy?


and documented quality systems?






YES/NO

3.5
Are you actively seeking accreditation to a quality standard?



YES/NO

3.6
If YES, when do you expect to achieve accreditation? 

	


3.7
In the last 12 months what is the total number of non-conformances that have been identified during 1st, 2nd and 3rd party audits?

	Major incidences
	
	
Minor Incidences
	



Do not leave blank, if “nil” enter 0

3.8
How many customer complaints has your company received in the last 12 Months?

	


3.9
Please enclose a copy of your customer complaints policy and procedures

	Copy enclosed


	


4.
ENVIRONMENT

4.1
Does your company have an accredited Environmental Management system?


e.g. ISO 14001






YES/NO

4.2
If YES, to which standard are you registered?

	


4.3
Name of Registration Body

	


4.4
If NO, do you have a written Environmental Policy?




YES/NO

4.5
Do you have documented Environmental Procedures?




YES/NO

4.6
If YES to 4.4 and or 4.5 please enclose a copy of your policy and procedures

	Copy enclosed


	


4.7
Are you actively working towards accreditation?





YES/NO

4.8
If YES, when do you expect to achieve accreditation?

	


4.9
Do you maintain records of discharges into the environment and any offences?











YES/NO

If YES, please provide details below – please attach, maximum length ½ side of A4

	


4.10
Is your organisation a Registered Waste Carrier? Please provide details including registration number and licensing Authority – please attach, maximum length ¼ side A4











YES/NO

	


5.
STAFF DEVELOPMENT AND TRAINING

5.1
Has your company achieved any Awards relating to Staff Development and Training?



YES/NO

5.2
If YES, when did you achieve this award?

	


5.3
Name of Awarding Body

	


5.4
If NO, do you have documented staff development and training procedures?






YES/NO

5.5
Please enclose a copy of your policy and procedures

	Copy enclosed


	


6.
FINANCIAL INFORMATION

6.1
Bank Details

	Name of Bank


	

	Address
	

	Account Name
	

	Account Number
	

	Sort Code
	


6.2
Company (not Group) Turnover and Profit for current year and previous 3 full years

	Year (please state)
	Turnover
	Profit

	
	
	

	
	
	

	
	
	

	This year (Actual/Projected) 
	
	


	
	
	Group
	Company

	6.3
	Present Order Book Value
	
	


	
	
	Group
	Company

	6.4
	% of Overall Capacity
	
	


	
	
	Group
	Company

	6.5
	Turnover Profile for last full year
	
	

	
	Capital Works
	
	

	
	
New Build
	
	

	
	
Decent Homes
	
	

	
	Maintenance Works
	
	

	
	
Reactive Maintenance
	
	

	
	
Cyclical Maintenance
	
	

	
	
Planned & Other Maintenance
	
	


	
	Adaptation Works
	
	


	6.6
	Number of Current Contracts
	Group
	Company

	
	
< £100k
	
	

	
	
£100 - 500k
	
	

	
	
£500 – 1m
	
	

	
	
> £1m
	
	


6.7
Please enclose copies of accounts (audited if relevant) and annual reports for the last three years to include

· Balance Sheet

· Profit and Loss Account

· Source and Application of Fund Statements

· Full Notes of the Accounts

· Director’s Report/Managing Partner’s Report

· Auditors Report

	Copies enclosed
	


Organisations that are not limited companies should produce equivalent information. If a member of a group please provide additional similar information in respect of the group or parent company

If the last balance sheet is more than nine months out of date, please forward a copy of


Chairman’s half-yearly statement (if available) or signed statement of turnover

	Copy enclosed
	


Letter signed by the Director responsible for financial matters, setting out any known significant changes in the current financial position from the last available balance sheet

	Copy enclosed
	


If the audit report for the last balance sheet has been abnormally delayed, state reason

	Copy enclosed
	


6.8
Please provide a current valid Dunn and Bradstreet Report for your organisation
	Report enclosed
	


7.
ADDITIONAL INFORMATION

7.1
Provide Details of other relevant contracts for ALL services similar to those the subject of this PQQ awarded to the company by the Council, other Local Authorities and other Public/Private Sector Organisations or Housing Associations during the last three years. Where numerous contracts are involved, details of one or more similar contracts with each client will be sufficient – please attach, maximum length ½ side of A4 per client

	


7.2
Has your company ever had a contract ended by mutual agreement following dispute or complaints?












YES/NO


If YES, please provide details

	


7.3
Has your company ever suffered deduction for liquidated and/or ascertained damages in respect of any contract within the last three years?












YES/NO

7.4
Has your company ever had a contract terminated or its employment determined 
under the terms of the contract?












YES/NO

7.5
Has your company ever failed to have a contract renewed on the basis of unsatisfactory performance or failure to perform to the terms of the contract?












YES/NO

7.6
Has your company ever terminated a contract or determined your own employment under the terms of a contract?












YES/NO

7.7
If you have answered yes to 7.2 to 7.6 please give a brief explanatory statement. Continue on a separate sheet if required

	


7.8
Can your company offer DEA services to provide Energy Performance Certificates for the Council’s properties ?











YES/NO


If YES, please provide details of how the service would be provided 
	


8.
SUB-CONTRACTORS DETAILS

8.1
Please provide your policy regarding the use of sub-contractors, freelance and self employed persons and, if applicable, the extent to which you intend using them for this contract.

	


8.2
If you intend or are likely to sub-let any work please indicate the trades, names and addresses of proposed sub-contractors and duration of working relationship below:

	Trade


	Sub-Contractor Name 

and Address


	Duration of Working Relationship

	
	
	


8.3
Please provide details of the criteria used to select sub-contractors (quality/safety/payment/ training etc.)

	


8.4
Please provide details of existing relationships with sub-contractors.

	


9.
REFERENCES

9.1
Please complete pages 36 and 37 giving details of contracts you are currently performing and contracts that have been completed, all for the provision of services similar to those required by the Council.  If possible, please provide as a minimum four current contracts and four completed contracts.
Please use additional sheets if necessary, but please mark clearly “Question 9”

(NB: The Council may elect to contact any of the above companies for a reference. In providing this information, your permission to do so is automatically assumed).
.

QUESTION 9.
DETAILS OF FOUR CURRENT CONTRACTS

	Name and full postal address of organisation and contact e.g. Contract Administrator (name, telephone/fax numbers and email address)
	Contract Title and Reference (if applicable)
	Scope of Services Provided
	Value (£) and Duration of Contract
	Nature of Work
	Date(s) when Contract Undertaken

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


QUESTION 9.
DETAILS OF FOUR COMPLETED CONTRACTS

	Name and full postal address of organisation and contact e.g. Contract Administrator (name, telephone/fax numbers and email address)
	Contract Title and Reference (if applicable)
	Scope of Services Provided
	Value (£) and Duration of Contract
	Nature of Work
	Date(s) when Contract Undertaken

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


10.
DECLARATION

WHEN YOU HAVE COMPLETED THIS QUESTIONNAIRE, PLEASE READ AND SIGN THE SECTION BELOW

DECLARATION

I/We certify that the information supplied is accurate to the best of my/our knowledge.  I/We understand that false information could result in my/our exclusion from the List of Select Tenderers.

Signed


……………………………………………………………………………….

For and on behalf of
……………………………………………………………………………….

Date 


……………………………………………………………………………….

Designation 

……………………………………………………………………………….

Please note, the term “company” refers to: sole proprietor, partnership, incorporated company, as appropriate.  The undertaking should be signed by an applicant, a partner or authorised representative in his/her own name and on behalf of the company.

BEFORE RETURNING THIS APPLICATION FORM, PLEASE ENSURE THAT YOU HAVE:

-
answered all questions appropriate to your application

-
enclosed relevant documents and that your submission is complete

-
signed the above undertaking

APPENDIX 1

SUMMARY OF INELIGIBILITY CONDITIONS PROVIDED BY REGULATION 23 OF THE PUBLIC CONTRACTS REGULATIONS 2006 (SI 2006 No. 5)

Regulation 23 sets out the grounds on which an economic operator shall be deemed ineligible to tender for, or be awarded a public contract.  Rejection is permissible when an economic operator or its directors or any other person who has powers of representation:

-
has been convicted of any of the following:

· conspiracy relating to participation in a criminal organisation

· corruption under the Public Bodies Corrupt Practices Act or Prevention of Corruption Act

· bribery

· fraud relating to cheating the Revenue; conspiracy to defraud; theft; fraudulent trading; defrauding the Customs; EU taxation offences; destroying, defacing or concealment of documents or procuring the extension of a valuable security

· money laundering

-
is in a state of bankruptcy, insolvency, compulsory winding up, administration, receivership, composition with creditors or any analogous state, or subject to relevant proceedings;

-
has been convicted of a criminal offence related to business or professional conduct;

-
has committed an act of grave misconduct in the course of business;

-
has not fulfilled obligations relating to payment of social security contributions;

-
has not fulfilled obligations relating to payment of taxes;

-
is guilty of serious misrepresentation in supplying information required by Eastbourne under the Regulations;

-
is not in possession of a licence or not a member of the appropriate organisation where the law of that State requires it:


or

-
subject to paragraphs (7), (8) and (9) of Regulation 23, is not registered on the professional or trade register of the relevant State in which established.

PUBLIC PROCUREMENT: THE PUBLIC CONTRACTS REGULATIONS 2006 (SI 2006 No. 5)

Part 4 Selection of Economic Operators

Regulation 23: Criteria for the rejection of economic operations

(1)
Subject to paragraph (2), a contracting authority shall treat as ineligible and shall not select an economic operator in accordance with these Regulations if the contracting authority has actual knowledge that the economic operation or its directors or any other person who has powers of representation, decision or control of the economic operator has been convicted of any of the following offences:

(a)
conspiracy within the meaning of section 1 of the Criminal Law Act 1977 where that conspiracy relates to participation in a criminal organisation as defined in Article 2(1) of Council Joint Action 98/733/JHA;

(b)
corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;

(c)
the offence of bribery;

(d)
fraud, where the offence relates to fraud affecting the financial interests of the European Communities as defined by Article 1 of the Convention relating to the protection of the financial interests of the European Union, within the meaning of:


(i)
the offence of cheating the Revenue;


(ii)
the offence of conspiracy to defraud;

(iii)
fraud or theft within the meaning of the Theft Act 1968 and the Theft Act 1978;

(iv)
fraudulent trading within the meaning of section 458 of the Companies Act 1985;

(v)
defrauding the Customs within the meaning of the Customs and Excise Management Act 1979 and the Value Added Tax Act 1994;

(vi)
an offence in connection with taxation in the European Community within the meaning of section 71 of the Criminal Justice Act 1993; or

(vii)
destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968;

(e)
money laundering within the meaning of the Money Laundering Regulations 2003; or

(f)
any other offence within the meaning of Article 45(1) of the Public Sector Directive as defined by the national law of any relevant State.

(2)
In any case where an economic operator or its directors or any other person who has powers of representation, decision or control has been convicted of an offence described in paragraph (1), a contracting authority may disregard the prohibition described there if it is satisfied that there are overriding requirements in the general interest which justify doing so in relation to that economic operator.

(3)
A contracting authority may apply to the relevant competent authority to obtain further information regarding the economic operator and in particular details of convictions of the offences listed in paragraph (1) if it considers such information to decide on any exclusion referred to in that paragraph

(4)
A contracting authority may treat an economic operator as ineligible or decide not to select an economic operator in accordance with these Regulations on one or more of the following grounds, namely that the economic operator:

(a)
being an individual is bankrupt or has had a receiving order or administration order or bankruptcy restrictions order made against him or has made any composition or arrangement with or for the benefit of his creditors or has made any conveyance or assignment for the benefit of his creditors or appears unable to pay, or to have no reasonable prospect of being able to pay, a debt within the meaning of section 268 of the Insolvency Act 1986, or article 242 of the Insolvency (Northern Ireland) Order 1989, or in Scotland has granted a trust deed for creditors or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of his estate, or is the subject of any similar procedure under the law of any other state;

(b)
being a partnership constituted under Scots law has granted a trust deed or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of its estate;

(c)
being a company or any other entity within the meaning of section 255 of the Enterprise Act 2002 has passed a resolution or is the subject of an order by the court for the company’s winding up otherwise than for the purpose of bona fide reconstruction or amalgamation, or has had a receiver, manager of administrator on behalf of a creditor appointed in respect of the company’s business or any part thereof or is the subject of the above procedures or is the subject of similar procedures under the law of any other state;

(d)
has been convicted of a criminal offence relating to the conduct of his business or profession;

(e)
has committed an act of grave misconduct in the course of his business or profession;

(f)
has not fulfilled obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or of the relevant State in which the economic operator is established;

(g)
has not fulfilled obligations relating to the payment of taxes under the law of any part of the United Kingdom or of the relevant State in which the economic operator is established;

(h)
is guilty of serious misrepresentation in providing any information required of him under this regulation;

(i)
in relation to procedures for the award of a public services contract, is not licensed in the relevant State in which he is established or is not a member of an organisation in that relevant State when the law of that relevant State prohibits the provision of the services to be provided under the contract by a person who is not so licensed or who is not such a member; or

(j)
subject to paragraphs (7), (8) and (9), is not registered on the professional or trade register of the relevant State specified in Schedule 6 in which he is established under conditions laid down by that State.

(5)
The contracting authority may require an economic operator to provide such information as it considers it needs to make the evaluation in accordance with paragraphs (1) and (4) expect that it shall accept as conclusive evidence than an economic operator does not fall within the grounds specified in paragraphs (1) and (4)(a), (b), (c), (d), (f) or (g) if that economic operator provides to the contracting authority:


(a)
in relation to the grounds specified in paragraphs (1) and (4)(a), (b), (c) or (d):



(i)
an extract from the judicial record; or

(ii)
in an relevant State which does not maintain such a judicial record, a document issued by the relevant judicial or administrative authority;

(b)
in relation to the grounds specified in paragraphs (4)(f) or (g), a certificate issued by the relevant competent authority; and

(c)
in a relevant State where the documentary evidence specified in paragraphs (5)(a) and (b) is not issued in relation to one of the grounds specified in paragraphs (1), (4)(a), (b), (c), (d), (f) or (g), a declaration on oath made by the economic operator before the relevant judicial, administrative or competent authority or a relevant notary public or Commissioner for oaths.

(6)
In this regulation, “relevant” in relation to a judicial, administrative or competent authority, notary public or Commissioner for oaths means an authority designated by, or a notary public or Commissioner for oaths in the relevant State in which the economic operator is established.

(7)
An economic operator established in the United Kingdom or Ireland shall be treated as registered on the professional or trade register for the purposes of paragraph (4)(j) if the economic operator:

(a)
is established in Ireland and is certified as registered with the Registrar or Friendly Societies; or

(b)
is established in either State and is either:


(i)
certified as incorporated by their respective Registrar of Companies; or

(ii)
is certified as having declared on oath that it is carrying on business in the trade in question in the State in which it is established at a specific place of business and under a specific trading name.

(8)
In relation to procedures for the award of a public services contract, an economic operator established in Greece shall be treated as registered on the professional or trade register for the purposes of paragraph (4)(j):

(a)
when the services to be provided under the contract are specified in category 8 of Schedule 3 and when Greek legislation requires persons who provide those services to be registered on the professional register (Μητρωο  Μελετητων  and  Μητρωο  Ѓραϕειων  Μελετων) if it is registered on that register; and


(b)
in any other case, in accordance with paragraph (9).

(9)
An economic operator established in a relevant State, other than the United Kingdom or Ireland, which either has an equivalent professional or trade register which is not listed in Schedule 6 or which does not have an equivalent professional or trade register shall be treated as registered on a professional or trade register for the purposes of paragraph (4)(j) on production of either a certificate that he is registered on the equivalent professional or trade register or where no such register exists, a declaration on oath, or in a relevant State which does not provide for a declaration on oath a solemn declaration, made by the economic operator before the relevant judicial, administrative or competent authority or a relevant notary public or Commissioner for oaths, that he exercises the particular profession or trade.
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