
Colour coded zones  
and response times:

Small shopping precincts

High density residential 
streets

Suburban car-parks

Litter and detritus will 
be removed within a 
maximum of 8 hours.

Low density residential 
streets

Other car-parks

Litter and detritus will 
be removed within a 
maximum of 5 days.

Strategic roads (trunk 
roads) 

Litter and detritus will 
be removed within a 
maximum of 14 days.

District & local roads/lane
Not falling in zones 1-6

Litter and detritus will 
be removed within a 
maximum of 10 days.

Shopping & Town centres

Central car-parks

Litter and detritus will 
be removed within a 
maximum of 4 hours.

Street Cleansing 
zones

Zones are colour coded according 
to the intensity of use

Each zone has a response time in 
which litter and detritus will be 
removed by the contractor for the 
Council

ZONE 1 ZONE 2/2a

ZONE 3 ZONE 7

ZONE 6

To report an issue
T: 01727 809019
E: wastemanagementservices@stalbans.gov.uk


