


Community Day Report – Caledon Community Centre 

Background 

The Community Day held at Caledon Community Centre attracted the highest 
participation across all venues (to date), with 29 resident surveys completed. The event 
focused on neighbourhood conditions, satisfaction with repairs, and opportunities for 
future engagement. 

Methodology 

• Surveys captured resident satisfaction ratings (1–5) alongside written comments. 

• Feedback was collated and analysed to identify key themes and issues. 

Key Findings 

• Neighbourhood satisfaction: 2.54 

• Repairs satisfaction: 3.17 (highest across all venues) 

• Engagement interest: 24.1% (lowest across all venues) 

Resident Feedback 

Key concerns raised by residents included: 

• A mobility scooter shed obstructing views. 

• Littering by young people in garage and car park areas. 

• Anti-social behaviour and lack of CCTV/security presence. 

Repairs Accountability 

• All repairs reported on the day were referred to Morgan Sindall. 

• Outcomes were not systematically followed up with residents during this cycle. 

• A new approach will be adopted in future Community Days to track repair 
completions and confirm outcomes directly with residents. 

Engagement Levels 

Engagement appetite was the lowest across all venues. Only one-quarter of residents 
expressed interest in further participation, suggesting potential barriers to involvement 
that need to be explored further. 

Next Steps 

• Address environmental concerns by reviewing the location of the mobility 
scooter storage and tackling littering/anti-social behaviour. 



• Consider the feasibility of installing CCTV or enhanced security measures. 

• Implement a follow-up system to track repairs outcomes and feed this back to 
residents. 

• Explore new, flexible engagement approaches to encourage greater resident 
involvement. 

 


