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11.

Definitions

We

St Albans District Council, usually acting through its officers.

You

The applicant, i.e. the person applying for a licence to collect
money or other goods for charity.

Charity/Charitable purposes for the benefit of a registered charity or other humane purpose.
Collection

Requesting and accepting donations of money or other goods
from members of the public.

Disaster/Emergency

Catastrophic natural (e.g. tsunami, earthquake, disease
outbreak) or manmade (e.g. war, terrorist attack) one-off event
causing widespread or geographically localized human suffering
requiring urgent action to alleviate it.

District

The area covered by St Albans District Council.

Licence/Permit

A document that we issue granting legal permission for a
charitable collection within our district.

Fifth Schedule Form of
Statement

A form we require to be completed and returned to us within 30
days of your cash collection, detailing how much was raised and
to whom the money was paid. The form should be signed off by
an accountant, secretary, treasurer or other official appointed by
the charity.

Sixth Schedule Form of
Statement

A form we require to be completed and returned to us within 30
days of your collection of goods other than cash, detailing how
much was raised as a result of the collection. (For example, this
may be by signing people up for direct debits, or by selling
clothes that were donated.) The form should be signed off by an
accountant, secretary, treasurer or other official appointed by the
charity.
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NEO/
National Exemption Order

A special order issued by the Cabinet Office to some large
national charities. Holders of a NEO do not have to apply for a
house-to-house collection licence from us. However, they do still
have to apply for a street collection licence is they want one.

Refuse/refusal

We decide not to give a licence.

Street

A street or any other place where the public has free access.
This may include some private property such as supermarkets,
car parks, petrol station forecourts, railway stations.

House-to-House

Collecting money or other goods from door-to-door in a
residential area. Also from pub-to-pub, shop-to-shop or
business-to-business in a commercial area.
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Introduction
This Policy Document has been created in order to set out in one place the Council’s existing practice
and to provide guidance on two separate types of charity collection licensing, namely:
1. Street Collections 2. House-to-House-Collections These activities are, by law, regulated by the Local
Licensing Authority for the area in which the activity takes place.
St Albans District Council currently licenses approximately 250 – 300 200 – 250 charity street
collections per year* by National and Local charities within the authority. These collections all require a
licence under the existing legislation.
The Council liaises with 8 – 10 direct-debit fundraising companies who between them visit our District
approximately 70 - 80 times per year* for face-to-face fundraising.
The Council also liaises with and may be required to license House-to-House Clothing collections by 10
or more* textile recycling companies engaged by charities to operate on their behalf across the District.
*Figures based on 20142019 records.
This document sets out how the Council currently approaches the licensing and/or other regulation of
the above operations. It also sets out proposed changes to the way that we license House-to-House
clothing and House-to-House Direct Debit collections. The changes have been prompted by a Cabinet
Office appeal decision (see Appendix 8) which concerns the amount of money that a company may
retain for expenses from a collection that is represented as being for charitable purposes. (For
proposed changes see “House-to-House Collections Canvassing Direct Debit Sign-Ups” page number
and also “House-to-House Collections – Clothing and Other Goods” page number).
The legislation on Street Collections is set out in Section 5 of the Police, Factories etc
(Miscellaneous Provisions) Act 1916, as amended by Section 251 and Schedule 29 to the Local
Government Act of 1972. (Appendix 1) It is now largely almost 100 years old and now requires
some interpretation in order to ensure that present day collections comply with the spirit of the
original Act.
Similarly, the House-to-House Collections Act 1939 (Appendix 2) has not kept pace with
innovations such as Commercial Interest Companies, charity partnerships, and direct debit
fundraising.
Attempts to update and amalgamate the legislation in 1992, 2006 and 2012 have not been
implemented.
Our policy is to consider the safety, protection and well-being of the public by ensuring that all
street & house-to-house collections are:
•
•
•

licensed & monitored appropriately
legal and above-board
not causing a public nuisance
6

•

donating the maximum possible amount of the donations they receive to the
nominated charity.

St Albans and District hosts a large number of charity collections each year. Our aim with this
policy document is to maintain the high standard of charity collections in St Albans in terms of
both their legitimacy and their security. This will:
•
•
•
•

maintain the good reputation of both local and national charities
give the public confidence that their donations are being used in the way they
intended them to be
ensure that personal identity security is not compromised
prevent unscrupulous people or companies from making personal or commercial
profit out of charitable collections

Our powers and duties
Our duty to regulate charitable collections in the District comes from two laws and the Model
Regulations they recommend:
• Police, Factories etc (Miscellaneous Provisions) Act 1916
• House-to-House Collections Act 1939

How will we use the policy?
The policy provides guidelines about our current position on street collections - face-to-face
fundraising (chugging) and house-to-house collections including clothing collections and direct
debit collections. We will consider the policy when making licensing decisions.
We will consider each application on its own merits. We will take the policy into account when
dealing with applications and we will normally follow the policy. If we have to depart
substantially from it, we will explain clearly why we have departed from the policy.

Consultation and implementation
This policy will be subject to a consultation process of not less than tensix weeks. It will be sent to
all relevant organisations including but not limited to the Public Fundraising Regulatory Association
(PFRA); The Civic Society; The Charities Commission; parish councils and District Councillors.
This policy will be revised at least every three years and kept under review to reflect any changes to
legislation or relevant case law during that period. It will appear on our website Consultation page
for the duration of the consultation.
This policy was considered and approved by the Licensing and Regulatory Committee on 15th July
2015, and reviewed on 22nd October 2019 and 5th July 2022. For further information regarding this
document please contact: Charitable Collections Team, Democratic ServicesCustomer, Business
and Corporate Support, St Albans City & District Council, St Peter’s Street, St Albans, AL1 3JE

Formatted: Superscript

Tel: 01727 819254 or 819304 Email charitablecollections@stalbans.gov.uk
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Street Collections – Cash
Street Collection means a collection of money or a sale of articles [e.g. charity bakesale;
second hand book sale; jumble sale for the benefit of a charitable or other humane purpose in a
street or public place. Cash includes contactless payments, cheques and chip and pin
payments.
For the purposes of this policy, a public place is defined as anywhere to which the public has
free access. This may include supermarkets, car parks, garage forecourts and other areas
which are privately owned but where the public has free access.
We have a set of regulations (Model Regulations) that apply to Street Collections (Appendix
3a).

Annual invitation to apply for Street Collection Licences
In the interests of fairness, in September each year we will invite all charities held on our
database to apply at that time for licences for the following year. The licences will then be
allocated on a first-come, first-served basis for the whole of the following year, excluding
December.
Other applications will continue to be considered on an ad-hoc basis throughout the year.

Applying for a Street Collection Licence
You must complete and submit an application form S1 (Appendix 4). We will generally require
a minimum of one month’s notice of a street collection. It may be possible to issue a licence at
shorter notice.
In the case of disasters and emergencies, every effort will be made to accommodate
collections at short notice; the number and frequency of such emergency collections will be
determined by the licensing officer on a case-by-case basis depending upon other previously
scheduled collections, availability of sites etc.
Each charity may collect on one date per year in each area of the District. For these purposes
we exclude December from our definition of ‘year’ to allow charities to collect in the Christmas
period in addition to any other collection, subject to availability.
Areas of the District are broadly defined on the application form as follows:
Whole District (includes all areas)
St Albans
Harpenden
Marshalswick
Redbourn
Wheathampstead
Supermarkets/Other
This list is not exhaustive and applications for collections in other defined areas of the District
will also be considered at the licensing officer’s discretion.
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Some areas of the District such as The Maltings, Christopher Place and Harpenden Concourse
may require further permissions. You will be advised of contact details for these owners or
other organisations when you receive your permit.
Applications for December will not be considered before 1 st September of the same year. This
is so that the Christmas period is not booked up a year in advance by national charities to the
exclusion of smaller, more local groups who may not have the organizational structure to plan
that far ahead.
In the case of supermarket collections, the permission of the supermarket manager must be
obtained before the application form is submitted to us.

Returns
Following a street collection, you are required by law to submit a return within 30 days of the
collection (Fifth Schedule Form of Statement) (Appendix 5a) stating how much was raised and
to whom the money was paid. This must be signed off by a qualified accountant or other
person deemed appropriate by us. Failure to make this return within a reasonable period
may result in future applications for collections from you being declined.
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Street Collections – Direct Debit
Face-to-Face Fundraising on the Street (Chugging)
Face-to-face fundraisers who sign people up for direct debit contributions on the street are not
subject to the same legislation as cash collectors. In fact we have no powers to regulate them
in law. However, we have in place a voluntary code of practice to which fundraising companies
agree to comply when they visit the District and which currently works well (Appendix 6).
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Charity Market Stall
A stall is available to charities at a much-reduced rate on the Wednesday and Saturday Charter
markets. Since the start of the pandemic, availability of the Charity Stall has reduced to
Wednesdays and Farmers’ Markets only, but it is anticipated that the opportunity for Saturday
stalls will return once the Market Manager is able to accommodate it again.
Applications for the use of the stall are invited at the same time and in the same way as for
Street Collections. The Saturday stall may be used on one date per year by each charity and
the Wednesday stall may be used more then once, subject to availability and at the discretion
of the licensing officer.
Perishables and/or food may not be sold on the stall except with the express permission of the
Market Managers. This is partly because of unfair competition with commercial traders and
health and safety concerns.
The Charity Stall may be used at the same time as a street collection is taking place for the
same charity or as a stand-alone collection in its own right, in which case another charity may
operate a street collection on the same day.
In the case of animal charities, collectors will be asked not to bring animals of any kind onto the
market. If they do intend to bring animals, they will be asked to notify us in advance so that a
stall can be allocated away from food traders.

Applying for a charity market stall
You must complete and submit an application form C1 (Appendix 4).

Returns
A Fifth Schedule return (Appendix 5a) is required for monies raised by a Charity Stall within 30
days in the same way as if it were a Street Collection.
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House-to-House Collections
House-to-House Collection means a collection of money or other goods or a sale of articles
from door to door for the benefit of a charitable or other humane purpose. The difference is that
you are collecting from door-to-door in a residential area, or from pub-to-pub, or from shop-toshop or business-to-business.
We have a set of regulations (Model Regulations) that apply to House-to-House Collections
(Appendix 3b).
House-to-House collections fall under separate legislation from Street Collections (House-toHouse Collections Act 1939.). Under this legislation, most people will require a licence to
collect from House-to-House. However, some charities are exempted from the requirement to
obtain licences locally by a special Order issued from the Cabinet Office. This is called a
National Exemption Order, or NEO.

National Exemption Orders (NEOs)
There are currently 47 large, national charities that hold a National Exemption Order from the
Cabinet Office, exempting them from the requirement to apply for a local licence to collect from
House-to-House (List – Appendix 7). We have no powers to regulate these charity collections,
but we will keep a record (where notified) of their activities for reference.
Please note: NEOs do not exempt these charities from requiring Street Collection
Licences.

House-to-House Collections (Cash)
The collection of cash from house-to-house, shop to shop or pub to pub is regulated by the
House-to-House Collections Act 1939. Charities must apply for a licence from us if they do not
hold a NEO. If you are not sure whether your charity holds a NEO, you can check the list at
Appendix 7.

Applying for a House-to-House Collection Licence
(Collection of Cash)
As for Street Collections, a minimum of one month’s notice will apply and invitations to apply
will be sent out annually at the same time as for Street Collections.
Far fewer applications are received annually for House-to-House cash collections than for
Street Collections. Therefore, it may be possible for you to make more frequent and/or longer
lasting collections if you so wish, and at the discretion of the licensing officer.
An application form must be completed and submitted. In the case of shop-to-shop or pub-topub collections, permission must also be sought from the relevant managers in each
establishment.

12

We will supply a certificate that you should present to The Stationery Office (formerly HMSO) in
order to obtain the official ID badges required in the 1947 regulations.
You will be notified of other collections taking place in the District at the same time as your own
proposed collection/s. It will then be your responsibility to liaise with other groups to avoid
clashes or overlaps on the ground.

Application
You must complete and submit the application form H1 (Appendix 4)

Returns
Under the Act, the regulations require that persons collecting cash must complete and return a
Fifth Schedule form of statement within 30 days of completing their collection. [Appendix 5a]

Appeals
There is a right of appeal to the Minister for the Cabinet Office against our decision to refuse an
organisation a licence to hold a house to house collection or to revoke such a licence. Appeals
should be made in writing to: the Minister for the Cabinet Office on gcs@cabinetoffice.gov.uk
Office of the Civil Society, 2nd Floor, Admiralty Arch, South Side The Mall, London SW1A 2WH
An appeal must be lodged within 14 days of the date on which notice of refusal or revocation
was given to the applicant for, or the holder of, a licence.
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House-to-House Collections Canvassing Direct Debit Sign-Ups
The 1939 Act specifies that any collection of money or other property must be licensed and
therefore Direct Debit sign-up collectors must be licensed by us unless they are collecting
under a charity’s NEO as described above. This interpretation of the 1939 Act is confirmed by
the Professional Fundraisers Association (PFRA). Therefore, there is a difference in our
regulatory powers over House-to-House collections of direct debit fundraisers as opposed to
those who operate on the street. We can and do license this type of fundraising, with the
following caveat:
The Council will not license any company that makes a personal or corporate profit from
monies represented at the point of donation as being for charitable purposes. This
means that we will ask at the time of application to see your company’s accounts so that we
can be sure that no personal or shareholder profit is being accrued from charitable donations.
We may ask to see evidence of what funding stream is used to pay door-to-door collectors.

National Exemption Orders (Direct Debit)
Direct Debit Fundraisers may collect under a charity’s NEO without obtaining a licence from us,
but we should be notified of when and where you plan to collect for reference and in case of
enquiries.

Applying for a House-to-House Collection (Direct Debit Sign-ups)
If the charity that you are collecting for does not hold a NEO, you must complete and submit the
application form H2 (Appendix 4)

Returns
Under the Act, the regulations require that persons collecting property other than cash must
complete and return a Sixth Schedule form of statement (Appendix 5b) within 30 days.
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House-to-House Collections (Clothing and Other Goods)
It seems likely that when the 1939 Act was drafted the possibility of commercial companies
collecting textiles from door-to-door and selling them for a profit, whilst making a donation to
charity in order that they may be regarded as a charitable collection, was not envisaged.
The advantage for a company to be licensed as a charitable collection is clear – people are far
more likely to give and give more generously when they believe that their donations will benefit
a good cause. However, charities may receive only 6% of the gross proceeds from these
collections.
The Cabinet Office has recently established that they do not consider 6% to be an inadequate
proportion in law, so that we cannot usually justify refusing a licence on the basis of inadequate
donation from the gross proceeds. (Appendicesx 8 & 9).However, the Cabinet Office Decisions
does not mention commercial profit, they it simply says that a company may deduct
“remuneration and costs”. If the donation is a minimum of 6% of the gross proceeds, then this is
acceptable. Therefore, we interpret this to mean that 6% of gross proceeds is currently the
absolute minimum acceptable donation after deduction of remuneration (wages) and costs. If
the amount remaining after these deductions is greater than 6% then the full remaining amount
must be donated to the charity. So, all of the money left after the deduction of wages and costs
should be paid to charity.
For example:
If a collection makes £100 (i.e. gross proceeds) then they can deduct their wages and
expenses of £70, and they will have £30 profit. All of this profit should go to charity. We will
issue a permit.
However, if a collection makes £100, deducts £95 and leaves £5 profit, i.e. less than 6% of the
total for charitable purposes, it will not meet the requirements of the Cabinet Office Decision.
We will not issue a permit.
Therefore, we will:
•
•
•

Consider each application for a House-to-House clothing/textiles collection licence
on its own merits.
Accept that reasonable costs and expenses may be deducted from the gross
proceeds.
Require that 100% of the profits derived from the collection be donated to the
charitable cause. Profits shall be defined as the money left over from the proceeds
of the collection after the deduction of reasonable costs and expenses, i.e. profit =
gross proceeds – wages and reasonable expenses.

Non-recyclable collection bags
We encourage all charitable collectors to consider using recyclable materials for their
clothing/textile collection bags.
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National Exemption Orders (Clothing & Other Goods)
Collectors of clothing, textiles and other goods may collect under a charity’s NEO without
obtaining a licence from us, but we should be notified of when and where you plan to collect in
case of enquiries from the public.

Applying for a House-to-House Collection (Clothing and Other Goods)
You must complete and submit the application form H3 (Appendix 4).
You must submit the following:
• a completed application form H3
• fully audited accounts including a summary of the gross proceeds of a previous
collection and a breakdown of costs and expenses incurred in making that collection.
• a due diligence statement from the charity to benefit from the collection. This must:
confirm that the charity is fully aware of its legal responsibilities.
o confirm that the collection company provides the best possible fundraising
opportunity available.
o be signed by a member of the Charity’s management committee or a trustee.

Returns
Under the Act, the regulations require that persons collecting property other than cash must
complete and return a Sixth Schedule form of statement within 30 days of the date of the
collection.
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Appendices
Appendix 1
Police, Factories, & c. (Miscellaneous Provisions) Act 1916
An Act to amend the Enactments relating to the Police and certain other Enactments with the
administration of which the Secretary of State for the Home Department is concerned.
[3rd August 1916]

5 Regulation of street collections.

(1) Each of the authorities specified in subsection (1A) below may make regulations with respect
to the places where and the conditions under which persons may be permitted in any street or
public place, within their area, to collect money or sell articles for the benefit of charitable or other
purposes, and any person who acts in contravention of any such regulation shall be liable on
summary conviction to a fine not exceeding level 1 on the standard scale or in the case of a
second or subsequent offence not exceeding level 1 on the standard scale:
Provided that—
(a) regulations made under this section shall not come into operation until they have been
confirmed by the Secretary of State, and published for such time and in such manner as the
Secretary of State may direct; and
(b) regulations made under this section shall not apply to the selling of articles in any street or
public place when the articles are sold in the ordinary course of trade, and for the purpose of
earning a livelihood, and no representation is made by or on behalf of the seller that any part of the
proceeds of sale will be devoted to any charitable purpose.
(1A)The authorities referred to in subsection (1) above are—
(a) the Common Council of the City of London,
(b) the police authority for the Metropolitan Police District, and
(c) the council of each district;
but any regulations made by a district council under that subsection shall not have effect with
respect to any street or public place which is within the Metropolitan Police District as well as within
the district.
(2)This section, except subsection (3) thereof, shall apply to Ireland with the following
modifications:—
17

(a)references to the Secretary of State shall be construed as references to the Lord Lieutenant;
and
(b)references to a police authority shall . . . be construed as references to the Inspector General of
the Royal Irish Constabulary.
(3). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
(4)In this section—
the expression “street” includes any highway and any public bridge, road, lane,
footway, square, court, alley, or passage, whether a thoroughfare or not.
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Appendix 2

House-to-House Collections Act 1939
1 Charitable collections from house to house to be licensed.
(1) Subject to the provisions of this Act, no collection for a charitable purpose shall be made unless
the requirements of this Act as to a licence for the promotion thereof are satisfied.
(2) If a person promotes a collection for a charitable purpose, and a collection for that purpose is
made in any locality pursuant to his promotion, then, unless there is in force, throughout the period
during which the collection is made in that locality, a licence authorising him, or authorising another
under whose authority he acts, to promote a collection therein for that purpose, he shall be guilty of
an offence.
(3) If a person acts as a collector in any locality for the purposes of a collection for a charitable
purpose, then, unless there is in force, at all times when he so acts, a licence authorising a
promoter under whose authority he acts, or authorising the collector himself, to promote a
collection therein for that purpose, he shall be guilty of an offence.
(4) If the chief officer of police for the police area comprising a locality in which a collection for a
charitable purpose is being, or is proposed to be, made is satisfied that that purpose is local in
character and that the collection is likely to be completed within a short period of time, he may
grant to the person who appears to him to be principally concerned in the promotion of the
collection a certificate in the prescribed form, and, where a certificate is so granted, the provisions
of this Act, except the provisions of sections five and six thereof and the provisions of section eight
thereof in so far as they relate to those sections, shall not apply, in relation to a collection made for
that purpose within such locality and within such period as may be specified in the certificate, to the
person to whom the certificate is granted or to any person authorised by him to promote the
collection or to act as a collector for the purposes thereof.

2 Licences.
(1) Where a person who is promoting, or proposes to promote, a collection in any locality for a
charitable purpose makes to the [ police][ licensing] authority for the [ police] area comprising that
locality an application in the prescribed manner specifying the purpose of the collection and the
locality (whether being the whole of the area of the authority or a part thereof) within which the
collection is to be made, and furnishes them with the prescribed information, the authority
19

shall, subject to the following provisions of this section, grant to him a licence authorising him to
promote a collection within that locality for that purpose.
[ (1A) In this section “licensing authority” means—
(a) in relation to the City of London, the Common Council;
(b) in relation to the Metropolitan Police District, the Commissioner of Police for the Metropolis; and
(c) in relation to a district exclusive of any part thereof within the Metropolitan Police District, the
district council.]
(2) A licence shall be granted for such period, not being longer than twelve months, as may be
specified in the application, and shall, unless it is previously revoked, remain in force for the period
so specified:
(3) A [ police][ licensing] authority may refuse to grant a licence, or, where a licence has been
granted, may revoke it, if it appears to the authority—
(a) that the total amount likely to be applied for charitable purposes as the result of the collection
(including any amount already so applied) is inadequate in proportion to the value of the proceeds
likely to be received (including any proceeds already received);
(b) that remuneration which is excessive in relation to the total amount aforesaid is likely to be, or
has been, retained or received out of the proceeds of the collection by any person;
(c) that the grant of a licence would be likely to facilitate the commission of an offence under
section three of the Vagrancy Act 1824, or that an offence under that section has been committed
in connection with the collection;
(d) that the applicant or the holder of the licence is not a fit and proper person to hold a licence by
reason of the fact that he has been convicted in the United Kingdom of any of the offences
specified in the Schedule to this Act, or has been convicted in any part of His Majesty’s dominions
of any offence conviction for which necessarily involved a finding that he acted fraudulently or
dishonestly, or of an offence of a kind the commission of which would be likely to be facilitated by
the grant of a licence;
(e) that the applicant or the holder of the licence, in promoting a collection in respect of which a
licence has been granted to him, has failed to exercise due diligence to secure that persons
authorised by him to act as collectors for the purposes of the collection were fit and proper
persons, to secure compliance on the part of persons so authorised with the provisions of
regulations made under this Act, or to prevent prescribed badges or prescribed certificates of
authority being obtained by persons other than persons so authorised; or
(f) that the applicant or holder of the licence has refused or neglected to furnish to the authority
such information as they may have reasonably required for the purpose of informing themselves as
to any of the matters specified in the foregoing paragraphs.
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(4) When a [ police][ licensing] authority refuse to grant a licence or revoke a licence which has
been granted, they shall forthwith give written notice to the applicant or holder of the licence stating
upon which one or more of the grounds set out in subsection (3) of this section the licence has
been refused or revoked and informing him of the right of appeal given by this section, and the
applicant or holder of the licence may thereupon appeal to the Secretary of State against the
refusal or revocation of the licence as the case may be and the decision of the Secretary of State
shall be final.
(5) The time within which any such appeal may be brought shall be fourteen days from the date on
which notice is given under subsection (4) of this section.
(6) If the Secretary of State decides that the appeal shall be allowed, the [ police][ licensing]
authority shall forthwith issue a licence or cancel the revocation as
the case may be in accordance with the decision of the Secretary of State.

3 Exemptions in the case of collections over wide areas.
(1) Where the Secretary of State is satisfied that a person pursues a charitable purpose throughout
the whole of England or a substantial part thereof and is desirous of promoting collections for that
purpose, the Secretary of State may by order direct that he shall be exempt from the provisions of
subsection (2) of section one of this Act as respects all collections for that purpose in such
localities as may be described in the order, and whilst an order so made in the case of any person
is in force as respects collections in any locality, the provisions of this Act shall have effect in
relation to the person exempted, to a promoter of a collection in that locality for that purpose who
acts under the authority of the person exempted, and to a person who so acts as a collector for the
purposes of any such collection, as if a licence authorising the person exempted to promote a
collection in that locality for that purpose had been in force.
(2) Any order made under this section may be revoked or varied by a subsequent order made by
the Secretary of State.

4 Regulations.
(1) The Secretary of State may make regulations for prescribing anything which by this Act is
required to be prescribed, and for regulating the manner in which collections, in respect of which
licences have been granted or orders have been made under the last foregoing section, may be
carried out and the conduct of promoters and collectors in relation to such collections.
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(2) Without prejudice to the generality of the powers conferred by the foregoing subsection,
regulations made thereunder may make provision for all or any of the following matters, that is to
say:—
(a) for requiring and regulating the use by collectors, of prescribed badges and prescribed
certificates of authority, and the issue, custody, production and return thereof, and, in particular, for
requiring collectors on demand by a police constable or by any occupant of a house visited to
produce their certificates of authority;
(b) in the case of collections in respect of which licences have been granted, for requiring that the
prescribed certificates of authority of the collectors shall be authenticated in a manner approved by
the chief officer of police for the area in respect of which the licence was granted, and that their
prescribed badges shall have inserted therein or annexed thereto in a manner and form so
approved a general indication of the purpose of the collection;
(c) for prohibiting persons below a prescribed age from acting, and others from causing them to
act, as collectors;
(d) for preventing annoyance to the occupants of houses visited by collectors;
(e) for requiring the prescribed information with respect to the expenses, proceeds and application
of the proceeds of collections to be furnished, in the case of collections in respect of which licences
have been granted, by the person to whom the licence was granted to the [ police] authority by
whom it was granted, and, in the case of collections in respect of which an order has been made,
by the person thereby exempted from the provisions of subsection (2) of section one of this Act to
the Secretary of State, and for requiring the information furnished to be vouched and authenticated
in such manner as may be prescribed.

Provided that, if it appears to a [ police][ licensing] authority to be expedient to provide for the
simultaneous expiration of licences to be granted by them in respect of collections which in their
opinion are likely to be proposed to be made annually or continuously over a long period, they
may, on the grant of such a licence, grant it for a period shorter or longer than that specified in the
application therefor, or for a period longer than twelve months (but not exceeding eighteen
months), as may be requisite for that purpose.
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5 Unauthorised use of badges, &c.
If any person, in connection with any appeal made by him to the public in association with a
representation that the appeal is for a charitable purpose, displays or uses—
(a) a prescribed badge or a prescribed certificate of authority, not being a badge or certificate for
the time being held by him for the purposes of the appeal pursuant to regulations made under this
Act, or
(b) any badge or device, or any certificate or other document, so nearly resembling a prescribed
badge or, as the case may be, a prescribed certificate of authority as to be calculated to deceive,
he shall be guilty of an offence.

6 Collector to give name, &c. to police on demand.
A police constable may require any person whom he believes to be acting as a collector for the
purposes of a collection for a charitable purpose to declare to him immediately his name and
address and to sign his name, and if any person fails to comply with a requirement duly made to
him under this section, he shall be guilty of an offence.

7 Delegation of functions.
(1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
[ (2) The functions conferred on a chief officer of police by this Act or regulations made thereunder
may be delegated by him to any police officer not below the rank of inspector.]

8 Penalties.
(1) Any promoter guilty of an offence under subsection (2) of section one of this Act shall be liable,
on summary conviction, to imprisonment for a term not exceeding six months or to a fine not
exceeding [ level 3 on the standard scale], or to both such imprisonment and such fine.
(2) Any collector guilty of an offence under subsection (3) of section one of this Act shall be liable,
on summary conviction, in the case of a first conviction, to a fine not exceeding [ £25], or in the
case of a second or subsequent conviction, to imprisonment for a term not exceeding three months
or to a fine not exceeding [£50], or to both such imprisonment and such fine.
(3) Any person guilty of an offence under subsection (3) of section four of this Act shall be liable on
summary conviction, to a fine not exceeding [ level 1 on the standard scale].
(4) Any person guilty of an offence under section five of this Act shall be liable, on summary
conviction, to imprisonment for a term not exceeding six months or to a fine not exceeding [ level 3
on the standard scale], or to both such imprisonment and such fine.
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(5) Any person guilty of an offence under section six of this Act shall be liable, on summary
conviction, to a fine not exceeding [ level 1 on the standard scale].
(6) If any person in furnishing any information for the purposes of this Act knowingly or recklessly
makes a statement false in a material particular, he shall be guilty of an offence, and shall be
liable, on summary conviction, to imprisonment for a term not exceeding six months or to a fine not
exceeding [ level 3 on the standard scale], or to both such imprisonment and such fine.
(7) Where an offence under this Act committed by a corporation is proved to have been committed
with the consent or connivance of, or to be attributable to any culpable neglect of duty on the part
of, any director, manager, secretary, or other officer of the corporation, he, as well as the
corporation, shall be deemed to be guilty of that offence and shall be liable to be proceeded
against and punished accordingly.

9 Application to metropolitan police district.
(1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
(2) The functions which may be delegated by a chief officer of police by virtue of subsection (2) of
section seven of this Act shall not include any functions conferred on the [ Commissioner of Police
for the Metropolis by virtue of his being a licensing authority within the meaning of section 2 of this
Act.]

10 Application to Scotland.
This Act shall apply to Scotland subject to the following modifications:—
[ (a) sections 1, 2 and 4 shall apply as if for references to the police authority for the police area
comprising a locality and to the chief officer of police of such an area there were substituted
respectively references to the islands or district council for the area comprising a locality and to the
proper officer of such a council;]
(b) in paragraph (c) of subsection (3) of section two for references to section three of the Vagrancy
Act 1824 there shall be substituted references to sections four hundred and eight or four hundred
and ten of the Burgh Police (Scotland) Act 1892 or to the corresponding provisions of any local
Act;
(c) in subsection (1) of section three of the word “England,” there shall be substituted the word
“Scotland”;
(d) any offence against this Act for which the maximum penalty that may be imposed does not
exceed ten pounds may be prosecuted in any court of summary jurisdiction within the meaning of
the Summary Jurisdiction (Scotland) Act 1908, having jurisdiction in the place where the offence
was committed;
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11 Interpretation.
(1) In this Act the following expressions have the meanings hereby respectively assigned to them,
that is to say:—
“charitable purpose” means any charitable, benevolent or philanthropic purpose, whether or not the
purpose is charitable within the meaning of any rule
of law;
“collection” means an appeal to the public, made by means of visits from house to house, to give,
whether for consideration or not, money or other
property; and “collector” means, in relation to a collection, a person who makes the appeal in the
course of such visits as aforesaid;
“house” includes a place of business;
“licence” means a licence under this Act;
“prescribed” means prescribed by regulations made under this Act;
“proceeds” means, in relation to a collection, all money and all other property given, whether for
consideration or not, in response to the appeal made;
“promoter” means, in relation to a collection, a person who causes others to act, whether for
remuneration or otherwise, as collectors for the purposes
of the collection; and “promote” and “promotion” have corresponding meanings.
(2) For the purposes of this Act, a collection shall be deemed to be made for a particular purpose
where the appeal is made in association with a representation that the money or other property
appealed for, or part thereof, will be applied for that purpose.
12 †Short title, commencement, interpretation and extent.
(1) This Act may be cited as the House to House Collections Act 1939.
(2) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
(3) References in this Act to any enactment shall be construed as references to that enactment as
amended by any subsequent enactment.
(4) This Act shall not extend to Northern Ireland.
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Appendix 3a

ST. ALBANS CITY & DISTRICT COUNCIL
REGULATIONS MADE BY THE COUNCIL WITH REGARD TO STREET
COLLECTIONS
(Model Regulations)
In pursuance of Section 5 of the Police, Factories etc (Miscellaneous Provisions) Act 1916, as
amended by Section 251 and Schedule 29 to the Local Government Act of
1972, the City and District of St. Albans Council hereby makes the following Regulations with
respect to the places where and the conditions under which persons may be permitted in any
street or public place within the City and District of St. Albans to collect money for the benefit of
charitable or other purposes:-

1. In these Regulations, unless the context otherwise requires:
“collection” means a collection of money or a sale of articles for the benefit of charitable or
other purposes and the word “collector” shall be construed accordingly;
“promoter” means a person who causes others to act as collectors;
“contributor” means a person who contributes to a collection and includes a purchaser of
articles for sale for the benefit of charitable or other purposes;
“collecting box” means a box or other receptacle for the reception of money from
contributors.

2. No collection, other than a collection taken at a meeting in the open air, shall be made in
any street or public place within St. Albans District unless a promoter shall have obtained a
permit from St. Albans City and District Council.
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3. Application for a permit shall be made in writing not later than one month before the date on
which it is proposed to make the collection:

Provided that St. Albans City and District Council may reduce the period of one
month if satisfied that there are special reasons for so doing.

4. No collection shall be made except upon the day and between the hours stated in the
permit.

5. St. Albans City and District Council may, in granting a permit, limit the collection to such
streets or public places or such parts thereof as it thinks fit.

6. (1) No person may assist or take part in any collection without the written authority of a
promoter.

(2) Any person authorised under paragraph (1) above shall produce such written authority
forthwith for inspection on being requested to do so by a duly authorised officer of St.
Albans City and District Council or any constable.

7. No collection shall be made in any part of the carriageway of any street which has a
footway:

Provided that St. Albans City and District Council may, if it thinks fit, allow a collection in the
said carriageway where such a collection has been authorised to be held in connection with
a procession.

8. No collection shall be made in such a manner likely to inconvenience or annoy any person.

9. No collector shall importune any person to the annoyance of such person.

10. While collecting:

(a) a collector shall remain stationary; and
(b) a collector or two collectors together shall not come nearer to another
collector than 25 metres;
27

Provided that St. Albans City and District Council may, if it thinks fit, waive the requirements
of this Regulation in respect of a collection which has been authorised to be held in
connection with a procession.

11. No promoter, collector or person who is otherwise connected with a collection shall permit a
person who is under the age of sixteen years to act as a collector.

12. (1) Every collector shall carry a collecting box.

(2) All collecting boxes shall be numbered consecutively, and shall be securely closed and
sealed in such a way as to prevent them being opened without the seal being broken.

(3) All money received by a collector from contributors shall immediately be placed in a
collecting box.

(4) Every collector shall deliver, unopened, all collecting boxes in his possession to a
promoter.

13. A collector shall not carry or use any collecting box, receptacle or tray which does not
display prominently thereon the name of the charity or fund which is to benefit nor any
collecting box which is not duly numbered.

14. (1) Subject to paragraph (2) below a collecting box shall be opened in the presence of a
promoter and another responsible person.

(2) Where a collecting box is delivered, unopened, to a bank it may be opened by an official
of the bank.

(3) As soon as a collecting box has been opened, the person opening it shall count the
contents and shall enter the amount with the number of the collecting box on a list which
shall be certified by that person.

15. (1) No payment shall be made to any collector.

(2) No payment shall be made out of the proceeds of a collection, either directly or indirectly,
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to any other person connected with the promotion or conduct of such collection for, or in
respect of, services, connected therewith, except such payments as may have been
approved by St. Albans City and District Council.

16. (1) Within one month after the date of any collection the person to whom a permit has been
granted shall forward to the St. Albans City and District Council:

(a) a statement in the form set out in the Schedule to these Regulations or in a form to the
like effect, showing the amount received and the expenses and payments incurred in
connection with such a collection, and certified by that person and either a qualified
accountant or an independent responsible person acceptable to St. Albans City and District
Council;

(b) a list of the collectors;

(c) a list of the amounts collected in each collecting box;

and shall, if required by St. Albans City and District Council, satisfy it as to the proper
application of the proceeds of the collection.

(2) The said person shall also, within the same period, at the expense of that person and
after a qualified accountant has given his certificate under paragraph (1) (a) above, publish
in such newspaper or newspapers as St. Albans City and District Council may direct a
statement showing the name of the person to whom the permit has been granted, the area
to which the permit relates, the name of the charity or fund to benefit, the date of the
collection, the amount collected and the amount of the expenses and payments incurred in
connection with such collection.

(3) St. Albans City and District Council may, if satisfied there are special reasons for so
doing, extend the period of one month referred to in paragraph (1) above.
(4) For the purposes of these Regulations, “a qualified accountant” means a member of
one of more of the following bodies:

The Institute of Chartered Accountants in England and Wales
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The Institute of Chartered Accountants of Scotland
The Association of Certified Accountants
The Institute of Chartered Accountants in Ireland

17. These Regulations shall not apply:

(a) in respect of a collection taken at a meeting in the open air, or

(b) to the selling of articles in any street or public place when the articles are sold in the
ordinary course of trade.

18. The Regulations shall come into operation upon the expiration of the period of one month
beginning with the date on which they are confirmed by the Secretary of State.
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Appendix 3b
House-to-House Collections – Model Regulations 1947
House-to-House Collections – Model Regulations 1947 No. 2662

In pursuance of the powers conferred upon me by section 4 of the House to House Collections Act,
1939, I hereby make the following regulations:-

1.

(1)

These regulations may be cited as the House to House Regulations, 1947,
and shall come into operations on the twenty-ninth day of December, 1947.

(2)

These regulations shall not extend to Scotland.

Interpretation

2.

(1)

In these regulations, unless the contest otherwise requires,

“the Act” means the House to House Collections Act, 1939;
“chief promoter”, in relation to a collection, means a person to whom a licence has been
granted authorising him to promote that collection or in respect of whom an order has been
made directing that he shall be exempt from the provisions of subsection (2) of section 1 of
the Act as respects that collections;
“collecting box” means a box or other receptacle for monetary contributions, securely
closed and sealed in such a way that it cannot be opened without breaking the seal;
“licence” means a licence granted by a police authority under section 2 of the Act;
“order” means an order made by the Secretary of State under section 3 of the Act;
“prescribed badge” means a badge in the form set out in the Fourth Schedule to these
regulations;
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“prescribed certificate of authority” means a certificate in the form set out in the Third
Schedule to these regulations;
“receipt book” means a book of detachable forms of receipt consecutively numbered with
counterfoils or duplicates correspondingly numbered;
“street collection” means a collection or sale to which regulations made under section 5 of
the Police, Factories etc. (Miscellaneous Provisions) Act, 1916, apply.

(2)

A mark shall for the purposes of these regulations be deemed to have been made on
a collecting box if it is made on a wrapper securely gummed to the collecting box.

(3)

The Interpretation Act, 1889, applies to the interpretation of these regulations as it
applies to the interpretation of an Act of parliament

Local Collections of a transitory nature

3.

(1)

Every certificate granted under subsection (4) of section 1 of the Act shall
be in the form set out in the First Schedule to these regulations, and
sections 5 and 6 and subsections (4) and (5) of section 8 of the Act shall be
set forth on the back of every certificate.

(2)

Where such a certificate is granted as aforesaid, the provisions of these regulations
shall not apply, in relation to a collection made for the purpose of specified on the
certificate, within the locality and within the period specified, to the person to whom
the certificate is granted or to any person authorized by him to act as a collector for
the purposes of that collection.

Applications for licences and orders

4.

(1)

An application for a licence shall be in the form set out in the Second
Schedule to these regulations, and shall give the particulars there specified.
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(2)

An application for a licence or for an order shall be made not later than the
first day of the month preceding that in which it is proposed to commence
the collection:

Provided that the police authority or, as the case may be, the Secretary of State may
grant the application notwithstanding that it was not made within the time required by
this paragraph if satisfied that there are special reasons for so doing.

Responsibility of promoters as respects collectors

5.

Every promoter of a collection shall exercise all due diligence –

(a)

to secure that persons authorized to act as collectors for the purposes of the
collection are fit and proper persons; and

(b)

to secure compliance on the part of the persons so authorized with the provisions of
these regulations.

Certificates of authority, badges, collecting boxes and receipt books

6.

(1)

No promoter of a collection shall permit any person to act as a collector,
unless he is issued are caused to be issued to that person –

(a)

a prescribed certificate of authority duly completed (except as regards the
signature of the collector) and signed by or on behalf of the chief promoter of
the collections;

(b)

a prescribed badge, having inserted therein or annexed thereto a general
indication of the purpose of the collection; and

(c)

if money is to be collected, a collecting box or receipt book marked with a clear
indication of the purpose of the collection and a distinguishing number, which
indication and number shall, in the case of a receipt book, also be marked on
every receipt contained therein in addition to the consecutive number of the
receipt.
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(2)

Every promoter of a collection shall exercise all due diligence to secure –

(a)

that no prescribed certificate of authority, prescribed badge, collecting box or
receipt book is issued, unless the name and address of the collector to whom
it is issued have been entered on a list showing in respect of any collecting
box or receipt book the distinguishing number thereof; and

(b)

that every prescribed certificate of authority, prescribed badge, collecting box
or receipt box issued by him or on his behalf is returned when the collection is
completed or when for any other reason a collector ceases to act as such.

(3)

In the case of a collection in respect of which a licence has been granted –

(a)

every prescribed certificate of authority shall be given on a form obtained from
His Majesty’s Stationery Office, and every prescribed badge shall be so
obtained; and

(b)

every prescribed certificate of authority shall be authenticated, and the general
indication on every prescribed badge of the purpose of the collection shall be
inserted therein or annexed thereto, in a manner approved by the chief officer
of police for the area in respect of which the licence was granted.

Duties of collectors in relation to certificates and badges

7.

Every collector shall –

(a)

sign his name on the prescribed certificate of authority issued to him and produce it
on the demand of any police constable or of any occupant of a house visited by him
for the purpose of collection;

(b)

sign his name on the prescribed badge issued to him and wear the badge
prominently whenever he is engaged in collecting; and
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(c)

keep such certificate and badge in his possession and return them to a promoter of
the collection on replacement thereof or when the collection is completed or at any
other time on the demand of a promoter of the collection.

Age limit

8.

No person in the metropolitan police district or the City of London under the age of eighteen
years, or elsewhere under the age of sixteen years, shall act or be authorised to act as a
collector of money.

Importuning

9.

No collector shall importune any person to the annoyance of such person, or remain in, or at
the door of, any house if requested to leave by any occupant thereof.

Collection of money

10.

(1)

Where a collector is collecting money by means of a collecting box, he shall not
receive any contribution save by permitting the person from whom it is received to
place it in a collecting box issued to him by a promoter of the collection.

(2)

Where a collector is collecting money by other means than a collecting box, he shall,
upon receiving a contribution from any person, forthwith and in the presence of such
person enter on a form of receipt in a receipt book issued to him by another promoter
of the collection and on the corresponding counterfoil or duplicate the date, the name
of the contributor and the amount contributed, and shall sign the form of receipt, the
entries and signature being in ink or indelible pencil, and shall hand the form of
receipt to the person from whom he received the contribution.

Duty of collectors to return boxes and books

11.

Every contributor, to whom a collecting box or receipt book has been issued, shall
(a)

when the collecting box is full or the receipt book is exhausted, or

(b)

upon the demand of a promoter of the collection, or

(c)

when he does not desire to act as a collector, or
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(d)

upon the completion of the collection,

return to a promoter of the collection that collecting box with the seal unbroken or that
receipt book with a sum equal to the amount total of the contributions (if any) entered
therein.

Examination of boxes and books

12.

(1)

Subject as provided in paragraph (2) of this regulation, a collecting box when
returned shall be examined by, and, if it contains money, be opened in the presence
of, a promoter of the collection and another responsible person.

(2)

Where a collecting box is delivered unopened to a bank, it may be examined and
opened by an official of the bank in the absence of a promoter of the collection.

(3)

As soon as a collecting box has been opened, the contents shall be counted and the
amount shall be entered with the distinguishing number of the collecting box on a list,
which shall be certified by the persons making the examination.

(4)

Every receipt book when returned and all sums received therewith shall be examined
by a promoter of the collection and another responsible person, and the amount of
the contributions entered in the receipt book shall be checked with the money and
entered with the distinguishing number of the receipt book on a list, which shall be
certified by the persons making the examination.

Provision for envelope collections

13.

(1)

Where the promoter of a collection to whom an order has been granted informs the
Secretary of State that he desires to promote an envelope collection, and the
Secretary of State is of opinion that the collection is for a charitable purpose of major
importance and is suitably administered, the Secretary of State may, if he thinks fit,
give permission for the promotion of an envelope collection.

(2)

Where an envelope collection is made in accordance with this regulation –
(a)

every envelope used shall have a gummed flap by means if which it can be
securely closed;
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(b)

no collector shall receive a contribution except in an envelope which has been
so closed; and

(c)

these regulations shall have effect subject to the following modifications:i. sub-paragraph © of paragraph (1) of regulation 6 shall not apply;
ii. regulation 10 shall not apply
iii. regulations 11 and 12 shall have effect as if each envelope in which a
contribution is received were a collection box;
iv. in regulation 11 for the words “with the seal unbroken” there shall be
substituted the word “unopened”;
v. in paragraph (3) of regulation 12 for the words “As soon as a collecting box
has been opened” and with the words “with the distinguishing number of
the collecting box” shall be omitted.

(3)

In this regulation “envelope collection” means a collection made by persons going
from house to house leaving envelopes in which money may be placed and which
are subsequently called for.

Promoters to furnish accounts

14.

(1)

The chief promoter of a collection in respect of which a licence has been granted
shall furnish an account of the collection to the police authority by which the licence
was granted within one month of the expiry of the licence:

Provided that if licences are granted to the same person for collections to be made
for the same purpose in more than one police area, a combined account of the
collections made in all or any of those police areas may, by agreement between the
chief promoter and the respective police authorities, be made only to such of the
respective police authorities as may be so agreed.

(2)

The chief promoter of a collection in respect of which an order has been made shall
furnish an account annually to the Secretary of State so long as the order remains in
force, and if the order is revoked a final account shall be furnished within three
months of the date of the revocation of the order.
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(3)

The police authority or the Secretary of State may extend the period within which an
account is required to be furnished to the authority or to him, as the case may be, if
satisfied that there are special reasons for doing so.

(4)

The chief promoter of a collection which is made in connection in whole or in part with
a street collection of which an account is required to be furnished to a police authority
by regulations made under section 5 of the Police, Factories, etc (Miscellaneous
Provisions) Act, 1916, may, if the said police authority agrees, combine the accounts
of the house to house collection, in so far as it is made in connection with the street
collection, with the accounts of the street collection, and the amount so included in
the combined account shall not be required to form part of the account required to be
furnished under paragraph (1) or, as the case may be, paragraph (2) of this
regulation, so, however, that in the case of an account furnished under the said
paragraph (2) the account shall show, in addition to an account in respect of moneys
received from house to house collections not made in connection with a street
collection, a statement showing the total proceeds of all combined collections, the
total expenses and the balance applied to charitable purposes.

Form and certification of accounts

15.

The account required by the preceding regulation –

(a)

where money has been collected, shall be furnished in the form set out in the Fifth
Schedule to these regulations and, where property has been collected and sold, shall
be furnished in the form set out in the Sixth Schedule to these regulations, and in
either case shall be certified by the chief promoter of the collection and by an
independent responsible person as auditor; and

(b)

where property (other than money) has been collected and given away or used, shall
be furnished in the form set out in the Seventh Schedule to these regulations and
shall be certified by the chief promoter and by every person responsible for the
disposal of the property collected.
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Vouching of accounts

16.

(1)

Every account furnished under paragraph (a) of regulation 15 of these regulations
shall be accompanied by vouchers for each item of the expenses and application of
the proceeds and, in the case of a collection of money, by every receipt book used
for the purposes of the collection and by the list referred to in paragraph (2) of
regulation 6 of these regulations and list referred to in regulation 12 of these
regulations.

(2)

Paragraph (1) of this regulation shall not apply to an account certified by an auditor
who is a member of an association or society of accountants incorporated at the date
of these regulations or is on other grounds accepted as competent by the authority to
which the account is submitted, but where in such a case the vouchers, receipt books
and lists mentioned in the said paragraph (1) are not submitted with an account, the
chief promoter shall ensure that they are available for three months after the account
is submitted and shall, if the authority to which the account was submitted so requires
at any time within that period, submit them to that authority.

Disposal of disused certificates of authority etc.

17.

The chief promoter of a collection shall exercise all due diligence to secure that all forms of
prescribed certificates of authority and prescribed badges obtained y him for the purposes of
the collection are destroyed when no longer required in connection with that collection or in
connection with a further collection which he has bee authorized to promote for the same
purpose.
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Appendix 4
Application Forms
S1 – Street Collection
C1 – Charity Stall
H1 – House-to-House Collection (Cash)
H2 – House-to-House Collection (Direct Debits)
H3 – House-to-House Collection (Clothing and Other Goods)
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S1
APPLICATION FOR A STREET COLLECTION 20….

Organisation:

………………………………………………………………………………………..

Name & Address
of Organiser:

………………………………………………………………………………………..
………………………………………………………………………………………..
.….……..……………………………………………………………………………..

Daytime Tel No.

..……..………………………………………………………………………………..

Fax/E.Mail:

………………………………………………………………………….……………..

Address to which permit should be sent, if different from above:
…………………………….………………………………………………………………………………….
………………………………………….…………………………………………………………………….

When making your application, please take the following important points into consideration:
1. We cannot guarantee that it will be possible to allocate a preferred date, so please give a choice of dates if
possible. Only one date per area per organization per year is allowed and the minimum notice required for a
collection date is ONE MONTH.
2. The Whole District includes St Albans, Marshalswick, Harpenden, Wheathampstead, Redbourn, London
Colney, Colney Heath, Sandridge, Park Street, Chiswell Green and Bricket Wood. Charities are permitted to
split collection(s) within the District enabling them to collect in different areas on different dates.
3. Please note that if you wish to collect at a local supermarket, you must obtain permission from the
supermarket manager before applying to the Council for permit. The Council also requires sight of written
permission from the supermarket management.
4. If you intend to use amplified music during the course of your street collection, please give details as
permission for this is only given in exceptional circumstances.
5. Applications for Christmas 2019 collections will not be accepted before 1st September 2019.
Continued overleaf…….
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STREET COLLECTION REQUEST

LOCALITY
OF
COLLECTION/S

PREFERRED DATE/S OF
COLLECTION/S
(in order of preference)

AREA/S

WHOLE DISTRICT
(do you want to make one
collection across the whole
District) OR,

St Albans City Centre

Marshalswick

Harpenden

Redbourn

Wheathampstead

*Supermarkets/Other
*Only with written
permission & confirmed
dates already granted by
supermarket manager
(Please enclose letter from
store manager)

NB: Sainsburys Harpenden
requires a permit for Harpenden
Town Centre AND permission from
the manager.
CHARITY STALL REQUEST

Use of the Charity Stall on St Albans Market is available on Saturdays and Wednesdays.
Please indicate whether a stall is required:

YES/NO*

(If no indication is given above, the Stall may be allocated to another Charity on the day of your
Street Collection.)
NB:

1.

2.

A limited range of goods only (i.e bric-a-brac and/or charity merchandise – NO perishables)
may be sold by prior arrangement and a nominal charge (currently £10.00) is payable to
Market Supervisors on the day.
The presence of animals on the market is discouraged. If you have a special reason for
wanting animals on your market stall, please let me know so that a stall can be allocated
away from food traders: I WILL BE BRINGING ANIMALS: YES / NO
Continued overleaf…..
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THE FIRST SCHEDULE
Form of Statement

1.

Name of Society, Committee or other
body of persons responsible for the
collection:

2.

Address and telephone number:

3.

Names and addresses of the
applicant/s for the permit, who will be
jointly responsible for the collection:

4.

Name of the Charity or Fund which is
to benefit:

5.

Registered Charity Number:

6.

Address of the Administrative Centre
of the Charity or Fund and name of
the Secretary:

7.

Objects of the Charity or Fund:

8.

Is this application for a Street
Collection being made in conjunction
with one for a House-to-House
Collection? If so, is it desired that
the accounts of this collection should
be combined wholly or in part with
the accounts of the House-to-House
collection?

9.

The method to be adopted in making
the collection:

Continued overleaf……
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10. Disposal of the Receipts
a) Are the whole proceeds to be
paid over for the benefit of the
Charity or Fund?

YES / NO

b) Will any deductions be made for
expenses or any other purposes?

YES / NO

c) If any deduction is to be made,
state for what purpose and give
the estimated sum (or %) which
will be deducted.

11. Has the Charity ever been refused a
licence by another Authority?

YES / NO (If YES, which Authority/Authorities?)

12. a) Has the Charity had any criminal
convictions against it?

YES / NO (If YES, what for and when? Please give Police
contact)

b) Is the Charity presently involved
in any prosecutions/criminal
cases?

YES / NO (If YES, please give details)

c) Does the Charity Commission
now (or has it ever had) an open
case relating to the Charity?

YES / NO (If YES, please give details)

Privacy Notice
This privacy notice explains how St Albans City & District Council (the Data Controller) will use any personal
information we collect about you when you use our services.
We will use your information for the purposes we have set out; keep it securely; destroy it when we no longer
need it; tell you the rights applicable to this personal information and how to exercise them; tell you who to
complain to.
Please read the privacy notice at the end of the form for more details.
Consent for us to contact you about the Annual Invitation to Apply for Charitable Collections
If you wish to be included in the Council’s Annual Invitation to Apply for Charitable Collection Permits, which
goes out every September and enables you to make an early application for a collection date or dates of your
choice in the following year, please give your consent to us using your personal data for that purpose:
I agree to you using my personal data to contact me about the Annual Invitation
Continued overleaf……
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You have a right to withdraw your consent at any time by emailing
susan.lovell@stalbans.gov.ukcharitablecollections@stalbans.gov.uk or calling the Council on 01727-819254.

I/We declare that, to the best of my/our knowledge and belief, the foregoing information is correct. If a
Permit is granted, I/we hereby undertake to comply strictly with the Council’s Street and /or House-toHouse Collection Regulations.

Date: ……………………….

Signed:………………………………………………………….…….

➢ Please return this application form to Mrs Susan LovellCharitable Collections, Finance and Legal
ServicesCustomer, Business & Corporate Support, St Albans City and District Council, District
Council Offices, St Peter’s Street, St Albans, Hertfordshire AL1 3JE.
➢ For more information, please call Mrs. Susan Lovell Charitable Collections on 01727-819254 or
e-mail charitablecollections@stalbans.gov.uk
.
Privacy Notice
This privacy notice explains how St Albans City & District Council (the Data Controller) will use any
personal information we collect about you when you use our services.
What information do we collect about you?
The information that the Council will collect varies depending on how you use the Council’s Services.
We are using the information provided in this case because we have a legal obligation (Art. 6(1)(c) of
the UK General Data Protection Regulation). This means we collect your personal information from
you so that we can carry out a function we are required by law to carry out. In this case we are
collecting personal information so that we can contact you for the purposes of issuing you with a
Charitable Collection Permit, for either a Street Collection, a House-to-House Collection or a Charity
Stall booking.
How will we use the information about you?
We use the information to process your application for a Charitable Collection Licence/Permit. We may
share the information with other departments at the Council to enable us to deal with your application.
We will only share the information to enable us to deal with this matter.
We may occasionally share your name, email and contact telephone number with other applicants for
charitable collection permits where it is necessary in order to avoid clashes.
We will not share the personal information we hold with any external organisations except for the above
mentioned purpose. We may be required to share your personal information with the Police, or similar
agency, or another Council for the purposes of preventing and detecting fraud.
We will ensure that all personal information is kept securely.
Continued overleaf……

45

How long will we keep this information?
We will destroy this personal information in accordance with our Disposal Schedules. To determine
how long we should keep information, we consider what the legislation states and what is good
practice. This means we will securely destroy the information once we no longer need it. If you would
like to know the specific period of time that relates to your personal information, please contact
GDPR@stalbans.gov.uk
Individuals’ Rights
You have a right to request a copy of the personal information that we hold about you. If you would like
a copy of some or all of your information, please contact foi@stalbans.gov.uk and ask for a subject
access request.
If you consider we hold inaccurate personal information about you, you can contact us to ask for this
information to be corrected. We will consider your request and respond within one month. Please
contact GDPR@stalbans.gov.uk.
You can find out more about your rights on our website: https://www.stalbans.gov.uk/general-dataprotection-regulation
http://www.stalbans.gov.uk/council-and-democracy/departmentsPoliciesPlans/data-protection/
Cookies
Cookies are text files placed on your computer to collect standard internet log information and visitor
behaviour information. This information is used to make your use of the internet better. For further
information on how we use these and how you can control it, please visit:
https://www.stalbans.gov.uk/cookies
http://www.stalbans.gov.uk/about-this-site/legal-notices/cookies.aspx
Changes to our Data Protection Policy
We have a Data Protection Policy in place and this can be found here:
https://www.stalbans.gov.uk/general-data-protectionregulationhttp://www.stalbans.gov.uk/Images/GDPR%20Personal%20Data%20Policy%20Version%201
%20-%202.3.18_tcm15-63804.pdf We review this policy annually.
Data Protection Officer
Our Data Protection Officer for the purposes of Articles 37 to 39 of the UK General Data Protection
Regulation is Charles Turner, Solicitor to the Council. He can be contacted by emailing
GDPR@stalbans.gov.uk or calling 01727 819209 for our Complaints Team.
How to contact us
Please contact us if you have any questions about our Data Protection Policy, or concerns about how
we handle your information: by emailing foi@stalbans.gov.uk or write to us at: FOI Team, St Albans
City & District Council, St Peter’s Street, St Albans, AL1 3JE.
Complaints
You have a right to complain to the Information Commissioner if you are unhappy with how we process
your personal information. You can do so through their website: https://ico.org.uk/concerns/ or by
emailing: casework@ico.org.uk or calling their helpline on 0303 123 1113.
GDPR Privacy Notice Statutory Fns – Charitable Collections
2022

1.5.18April
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C1
CHARITY STALL APPLICATION – ST ALBANS MARKET
(SATURDAYS & WEDNESDAYS & FARMERS’ MARKETS) OR HARPENDEN FARMERS MARKET
NB: Please be aware that as of January 2015 March 2020 there is a Charity Stall available on both
Wednesdays and Farmers’ Markets only and Saturdays and and you no longer need to bring your
own table for the Weds market. both
1.

Name of applicant:

2.

Full postal address:

3.

Telephone number:

4.

E-mail Address:

5.

Name of Charity or Fund which is
to benefit:

6.

Full postal address of Head Office
of the Charity or Fund:

7.

Objectives of the Charity or Fund:

8.

Date upon which it is desired to
use the stall:
NB: We cannot guarantee that it will be
possible to allocate this date

9.

Please state whether it is intended
to sell items & if so, what type:
NB: No perishable goods may be sold

10.
11.

Will you be bringing animals? :

YES / NO

The presence of animals on the market is
discouraged.

If yes, an alternative stall away from food traders will be allocated .

If any deduction is to be made, e.g.
for expenses, state for what
purpose and give an estimate of
the sum that will be deducted:

12.
13.

PLEASE NOTE: The St Albans Market charity stall must be occupied by 8.30am and a nominal charge of
£10.00 is payable to the Market Manager on the day.
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Please return completed form to: Mrs S I Lovell, Charitable Collections, Finance and Legal
ServicesCustomer, Business and Corporate Support, Council Offices, St Peters Street, St Albans, Herts,
AL1 3JE.
Privacy Notice
This privacy notice explains how St Albans City & District Council (the Data Controller) will use any personal
information we collect about you when you use our services.
We will use your information for the purposes we have set out; keep it securely; destroy it when we no longer
need it; tell you the rights applicable to this personal information and how to exercise them; tell you who to
complain to.
Please read the privacy notice at the end of the form for more details.

Consent for us to contact you about the Annual Invitation to Apply for Charitable Collections
If you wish to be included in the Council’s Annual Invitation to Apply for Charitable Collection Permits, which
goes out every September and enables you to make an early application for a collection date or dates of your
choice in the following year, please give your consent to us using your personal data for that purpose:
I agree to you using my personal data to contact me about the Annual Invitation
You have a right to withdraw your consent at any time by emailing susan.lovell@stalbans.gov.uk
charitablecollections@stalbans.gov.uk or calling the Council on 01727-819254.

I/We declare that, to the best of my/our knowledge and belief, the foregoing information is correct.

Signed:…………………………………………………Date…………………

➢ Please return this application form to Mrs Susan Lovell, Legal, Democratic & Regulatory
Services, Charitable Collections, Customer, Business & Corporate Support, St Albans City and
District Council, District Council Offices, St Peter’s Street, St Albans, Hertfordshire AL1 3JE.
➢ For more information please call Mrs. Susan LovellCharitable Collections on 01727-819254 or email charitablecollections@stalbans.gov.uk
Privacy Notice
This privacy notice explains how St Albans City & District Council (the Data Controller) will use any
personal information we collect about you when you use our services.
What information do we collect about you?
The information that the Council will collect varies depending on how you use the Council’s Services.
We are using the information provided in this case because we have a legal obligation (Art. 6(1)(c)).
This means we collect your personal information from you so that we can carry out a function we are
required by law to carry out. In this case we are collecting personal information so that we can contact
you for the purposes of issuing you with a Charitable Collection Permit, for either a Street Collection, a
House-to-House Collection or a Charity Stall booking.
How will we use the information about you?
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We use the information to process your application for a Charitable Collection Licence/Permit. We may
share the information with other departments at the Council to enable us to deal with your application.
We will only share the information to enable us to deal with this matter.
We may occasionally share your name, email and contact telephone number with other applicants for
charitable collection permits where it is necessary in order to avoid clashes.
We will not share the personal information we hold with any external organisations except for the above
mentioned purpose. We may be required to share your personal information with the Police, or similar
agency, or another Council for the purposes of preventing and detecting fraud.
We will ensure that all personal information is kept securely.
How long will we keep this information?
We will destroy this personal information in accordance with our Disposal Schedules. To determine
how long we should keep information, we consider what the legislation states and what is good
practice. This means we will securely destroy the information once we no longer need it. If you would
like to know the specific period of time that relates to your personal information please contact
GDPR@stalbans.gov.uk
Individuals’ Rights
You have a right to request a copy of the personal information that we hold about you. If you would like
a copy of some or all of your information, please contact foi@stalbans.gov.uk and ask for a subject
access request.
If you consider we hold inaccurate personal information about you, you can contact us to ask for this
information to be corrected. We will consider your request and respond within one month. Please
contact GDPR@stalbans.gov.uk.
You can find out more about your rights on our website:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/council-and-democracy/departmentsPoliciesPlans/data-protection/
Cookies
Cookies are text files placed on your computer to collect standard internet log information and visitor
behaviour information. This information is used to make your use of the internet better. For further
information on how we use these and how you can control it, please visit
https://www.stalbans.gov.uk/cookies
http://www.stalbans.gov.uk/about-this-site/legal-notices/cookies.aspx
Changes to our Data Protection Policy
We have a Data Protection Policy in place and this can be found here:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/Images/GDPR%20Personal%20Data%20Policy20Version%201%20%202.3.18_tcm15-63804.pdf We review this policy annually.
Data Protection Officer
Our Data Protection Officer for the purposes of Articles 37 to 39 of the UK General Data Protection
Regulation is Charles Turner, Solicitor to the Council. He can be contacted by emailing
GDPR@stalbans.gov.uk or calling 01727 819209 for our Complaints Team.
How to contact us
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Please contact us if you have any questions about our Data Protection Policy, or concerns about how
we handle your information: by emailing foi@stalbans.gov.uk or write to us at: FOI Team, St Albans
City & District Council, St Peter’s Street, St Albans, AL1 3JE.
Complaints
You have a right to complain to the Information Commissioner if you are unhappy with how we process
your personal information. You can do so through their website: https://ico.org.uk/concerns/ or by
emailing: casework@ico.org.uk or calling their helpline on 0303 123 1113.
GDPR Privacy Notice Statutory Fns – Charitable Collections 1.5.18 April 2022
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H1

HOUSE TO HOUSE COLLECTIONS ACT 1939
APPLICATION FOR A LICENCE TO COLLECT CASH FOR CHARITY
* Please note that this application is 4 pages long and must be fully completed.
To the Licensing Authority for the City and District of St Albans, Council Offices, Civic Centre, St
Peter’s Street, St Albans, Hertfordshire, AL1 3JE.

Further to Section 2 of the House to House Collections Act 1939, I would like to apply for a licence
authorising me to promote a collection the details of which are given below. (The minimum notice
required for a House-to-House collection is ONE MONTH.)

*I understand that applications for Christmas collections will only be accepted on or after 1st
September of the same year.

DETAILS OF COLLECTION

1.

Name of Society:

2.

Full name of applicant:

3.

Telephone number & e-mail:

4.

Address of applicant:

5.

Details of charitable purpose to
which proceeds of the collection
are to be applied. (Full
particulars should be given and
where possible the most recent
account of any charity which is to
be benefit should be enclosed).
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6

Where will you be making your
collection?

7

During what period of the year is
it proposed the collection should
be made? Please state date/s
required and any possible
alternatives as your first choice
may not always be available.

8

Approximately how many people
will be authorised to collect?

9.

It is proposed that remuneration
should be paid out of the
proceeds of the collection:
a) To collectors?
b) To other persons?

YES / NO

YES / NO

YES / NO
If YES, at what rates and to what
classes of persons?
10

Are you intending to apply for
House-to-House Licences from
other Local Authorities?

YES / NO

If YES, to which Licensing
Authorities and for what period?

11. Has the applicant, or anyone
associated with the promotion of
the collection, ever been refused
a licence (or Order) under the
Act, or ever had a licence (or
Order) revoked?

YES / NO

If YES, please give particulars.

12. Is it proposed to promote the
collection in conjunction with a
Street Collection?

YES / NO
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13. If so, is it desired that the
accounts of this collection should
be combined wholly or in part
with the accounts of the Street
Collection?

14. If the collection is for a War
Charity, state if such a charity
has been registered or exempted
from registration under the War
Charities Act 1940, and give the
name of the registration authority
and the date of registration or
exemption.

15. Please state whether your
Charity holds an Order of
Exemption under Section 3 of the
House to House Collections Act
1939.
16. If you are collecting on behalf of a charity
but you are not directly employed by them,
please give the full address of their Head
Office and the full contact details of the
Person with whom you liaise at the Charity.
You will also need to attach a letter of authority
from the Charity, permitting you to collect on
its behalf.

Consent for us to contact you about the Annual Invitation to Apply for Charitable Collections
If you wish to be included in the Council’s Annual Invitation to Apply for Charitable Collection Permits, which
goes out every September and enables you to make an early application for a collection date or dates of your
choice in the following year, please give your consent to us using your personal data for that purpose:
I agree to you using my personal data to contact me about the Annual Invitation
You have a right to withdraw your consent at any time by emailing susan.lovell@stalbans.gov.uk
charitablecollections@stalbans.gov.uk or calling the Council on 01727-819254.

I/We declare that, to the best of my/our knowledge and belief, the foregoing information is correct.

Signed:…………………………………………………Date…………………
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➢ Please return this application form to Mrs Susan Lovell,Charitable Collections, Legal,
Democratic & Regulatory Services, St Albans City and District Council, District Council Offices,
St Peter’s Street, St Albans, Hertfordshire AL1 3JE.
➢ For more information please call Mrs. Susan LovellCharitable Collections on 01727-819254 or email charitablecollections@stalbans.gov.uk
Privacy Notice
This privacy notice explains how St Albans City & District Council (the Data Controller) will use any
personal information we collect about you when you use our services.
What information do we collect about you?
The information that the Council will collect varies depending on how you use the Council’s Services.
We are using the information provided in this case because we have a legal obligation (Art. 6(1)(c) of
the UK General Data Protection Regulation). This means we collect your personal information from
you so that we can carry out a function we are required by law to carry out. In this case we are
collecting personal information so that we can contact you for the purposes of issuing you with a
Charitable Collection Permit, for either a Street Collection, a House-to-House Collection or a Charity
Stall booking.
How will we use the information about you?
We use the information to process your application for a Charitable Collection Licence/Permit. We may
share the information with other departments at the Council to enable us to deal with your application.
We will only share the information to enable us to deal with this matter.
We may occasionally share your name, email and contact telephone number with other applicants for
charitable collection permits where it is necessary in order to avoid clashes.
We will not share the personal information we hold with any external organisations except for the above
mentioned purpose. We may be required to share your personal information with the Police, or similar
agency, or another Council for the purposes of preventing and detecting fraud.
We will ensure that all personal information is kept securely.
How long will we keep this information?
We will destroy this personal information in accordance with our Disposal Schedules. To determine
how long we should keep information, we consider what the legislation states and what is good
practice. This means we will securely destroy the information once we no longer need it. If you would
like to know the specific period of time that relates to your personal information please contact
GDPR@stalbans.gov.uk
Individuals’ Rights
You have a right to request a copy of the personal information that we hold about you. If you would like
a copy of some or all of your information, please contact foi@stalbans.gov.uk and ask for a subject
access request.
If you consider we hold inaccurate personal information about you, you can contact us to ask for this
information to be corrected. We will consider your request and respond within one month. Please
contact GDPR@stalbans.gov.uk.
You can find out more about your rights on our website:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/council-and-democracy/departmentsPoliciesPlans/data-protection/
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Cookies
Cookies are text files placed on your computer to collect standard internet log information and visitor
behaviour information. This information is used to make your use of the internet better. For further
information on how we use these and how you can control it, please visit
https://www.stalbans.gov.uk/cookies
http://www.stalbans.gov.uk/about-this-site/legal-notices/cookies.aspx
Changes to our Data Protection Policy
We have a Data Protection Policy in place and this can be found here:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/Images/GDPR%20Personal%20Data%20Policy20Version%201%20%202.3.18_tcm15-63804.pdf We review this policy annually.
Data Protection Officer
Our Data Protection Officer for the purposes of Articles 37 to 39 of the UK General Data Protection
Regulation is Charles Turner, Solicitor to the Council. He can be contacted by emailing
GDPR@stalbans.gov.uk or calling 01727 819209 for our Complaints Team.
How to contact us
Please contact us if you have any questions about our Data Protection Policy, or concerns about how
we handle your information: by emailing foi@stalbans.gov.uk or write to us at: FOI Team, St Albans
City & District Council, St Peter’s Street, St Albans, AL1 3JE.
Complaints
You have a right to complain to the Information Commissioner if you are unhappy with how we process
your personal information. You can do so through their website: https://ico.org.uk/concerns/ or by
emailing: casework@ico.org.uk or calling their helpline on 0303 123 1113.
GDPR Privacy Notice Statutory Fns – Charitable Collections April 2022
➢ PLEASE BE AWARE THAT OTHER ORGANISATIONS MAY BE COLLECTING IN THE
SAME AREA/S AT THE SAME TIME AS YOU ARE. IT IS YOUR RESPONSIBILITY TO
LIAISE WITH THEM TO AVOID CLASHES. You will be notified of any simultaneous collections
when your permit is issued, but unfortunately the Council cannot undertake to advise you of
further applications received after that time.

THANK YOU – I HOPE YOU HAVE A VERY SUCCESSFUL COLLECTION
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H2

HOUSE TO HOUSE COLLECTIONS ACT 1939
APPLICATION FOR A LICENCE TO COLLECT DIRECT DEBIT PLEDGES
* Please note that this application is 3 pages long and must be fully completed.
To the Licensing Authority for the City and District of St Albans, Council Offices, Civic Centre, St Peter’s Street,
St Albans, Hertfordshire, AL1 3JE.

Further to Section 2 of the House to House Collections Act 1939, I would like to apply for a licence authorising
me to promote a collection the details of which are given below. (The minimum notice required for a House-toHouse collection is ONE MONTH.)

*I understand that applications for Christmas collections will only be accepted on or after 1st September
of the same year.

DETAILS OF COLLECTION

1.

Name of Fundraising Company:

2.

Full name of applicant and position
in company:

3.

Telephone number & e-mail:

4.

Address of Fundraising Company:

5.

Full name and address of the Charity
which is to benefit from the
collection:

5a Please attach a copy of the
.
agreement between your Fundraising
Company and the Charity for whom
you are collecting.

AGREEMENT ATTACHED YES/NO
If NO, please state reason:
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Continued…

6.

Where will you be making your
collection?

7.

During what period of the year
is it proposed the collection
should be made? Please state
date/s required and any
possible alternatives as your
first choice may not always be
available.

8.

Approximately how many
people will be authorised to
collect?

9.

It is proposed that remuneration
should be paid out of the
proceeds of the collection:
a) To collectors?

YES / NO

b) To other persons?

YES/NO
If YES, state at what rates and to what classes of persons:

10.

What due diligence procedures
have you undertaken in order to
ensure that your collectors are
fit and proper persons under the
1939 Act? (E.g. CRB check,
training etc.)

Due diligence undertaken was:

Are you intending to apply for
House-to-House Licences from
other Local Authorities?

YES / NO

11.

11a.

If YES, to which Licensing
Authorities and for what period?
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12.

How will your operatives be
identified? (Tabards, uniforms,
ID badges?)

Please attach a copy of your ID badge:

13.

Has the applicant, or anyone
associated with the promotion of
the collection, ever been
refused a licence (or Order)
under the Act, or ever had a
licence (or Order) revoked?

YES/NO

Please state whether the
Charity holds an Order of
Exemption under Section 3 of
the House to House Collections
Act 1939.

YES/NO

14.

If YES, please attach particulars.

Consent for us to contact you about the Annual Invitation to Apply for Charitable Collections
If you wish to be included in the Council’s Annual Invitation to Apply for Charitable Collection Permits, which
goes out every September and enables you to make an early application for a collection date or dates of your
choice in the following year, please give your consent to us using your personal data for that purpose:
I agree to you using my personal data to contact me about the Annual Invitation
You have a right to withdraw your consent at any time by emailing susan.lovell@stalbans.gov.uk
charitablecollections@stalbans.gov.uk or calling the Council on 01727-819254.

I/We declare that, to the best of my/our knowledge and belief, the foregoing information is correct.

Signed:…………………………………………………Date…………………

➢ Please return this application form to Mrs Susan Lovell, Charitable Collections, Legal,
Democratic & Regulatory Services, St Albans City and District Council, District Council Offices,
St Peter’s Street, St Albans, Hertfordshire AL1 3JE.
➢ For more information please call Mrs. Susan Lovell Charitable Collections on 01727-819254 or
e-mail charitablecollections@stalbans.gov.uk
.

Privacy Notice

This privacy notice explains how St Albans City & District Council (the Data Controller) will use any
personal information we collect about you when you use our services.
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What information do we collect about you?
The information that the Council will collect varies depending on how you use the Council’s Services.
We are using the information provided in this case because we have a legal obligation (Art. 6(1)(c) of
the UK General Data Protection Regulation). This means we collect your personal information from
you so that we can carry out a function we are required by law to carry out. In this case we are
collecting personal information so that we can contact you for the purposes of issuing you with a
Charitable Collection Permit, for either a Street Collection, a House-to-House Collection or a Charity
Stall booking.
How will we use the information about you?
We use the information to process your application for a Charitable Collection Licence/Permit. We may
share the information with other departments at the Council to enable us to deal with your application.
We will only share the information to enable us to deal with this matter.
We may occasionally share your name, email and contact telephone number with other applicants for
charitable collection permits where it is necessary in order to avoid clashes.
We will not share the personal information we hold with any external organisations except for the above
mentioned purpose. We may be required to share your personal information with the Police, or similar
agency, or another Council for the purposes of preventing and detecting fraud.
We will ensure that all personal information is kept securely.
How long will we keep this information?
We will destroy this personal information in accordance with our Disposal Schedules. To determine
how long we should keep information, we consider what the legislation states and what is good
practice. This means we will securely destroy the information once we no longer need it. If you would
like to know the specific period of time that relates to your personal information please contact
GDPR@stalbans.gov.uk
Individuals’ Rights
You have a right to request a copy of the personal information that we hold about you. If you would like
a copy of some or all of your information, please contact foi@stalbans.gov.uk and ask for a subject
access request.
If you consider we hold inaccurate personal information about you, you can contact us to ask for this
information to be corrected. We will consider your request and respond within one month. Please
contact GDPR@stalbans.gov.uk.
You can find out more about your rights on our website:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/council-and-democracy/departmentsPoliciesPlans/data-protection/
Cookies
Cookies are text files placed on your computer to collect standard internet log information and visitor
behaviour information. This information is used to make your use of the internet better. For further
information on how we use these and how you can control it, please visit
https://www.stalbans.gov.uk/cookies
http://www.stalbans.gov.uk/about-this-site/legal-notices/cookies.aspx
Changes to our Data Protection Policy
We have a Data Protection Policy in place and this can be found here:
https://www.stalbans.gov.uk/general-data-protection-regulation
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http://www.stalbans.gov.uk/Images/GDPR%20Personal%20Data%20Policy20Version%201%20%202.3.18_tcm15-63804.pdf We review this policy annually.
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Data Protection Officer
Our Data Protection Officer for the purposes of Articles 37 to 39 of the UK General Data Protection
Regulation is Charles Turner, Solicitor to the Council. He can be contacted by emailing
GDPR@stalbans.gov.uk or calling 01727 819209 for our Complaints Team.
How to contact us
Please contact us if you have any questions about our Data Protection Policy, or concerns about how
we handle your information: by emailing foi@stalbans.gov.uk or write to us at: FOI Team, St Albans
City & District Council, St Peter’s Street, St Albans, AL1 3JE.
Complaints
You have a right to complain to the Information Commissioner if you are unhappy with how we process
your personal information. You can do so through their website: https://ico.org.uk/concerns/ or by
emailing: casework@ico.org.uk or calling their helpline on 0303 123 1113.
GDPR Privacy Notice Statutory Fns – Charitable Collections April 2022
➢ PLEASE BE AWARE THAT OTHER ORGANISATIONS MAY BE COLLECTING IN THE SAME
AREA/S AT THE SAME TIME AS YOU ARE. IT IS YOUR RESPONSIBILITY TO LIAISE WITH THEM
TO AVOID CLASHES. You will be notified of any simultaneous collections when your permit is
issued, but unfortunately the Council cannot undertake to advise you of further applications
received after that time.
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H3

HOUSE TO HOUSE COLLECTIONS ACT 1939

APPLICATION FOR A LICENCE TO COLLECT CLOTHING AND OTHER
GOODS
* Please note that this application is 4 pages long and must be fully completed.
To the Licensing Authority for the City and District of St Albans, Council Offices, Civic Centre, St
Peter’s Street, St Albans, Hertfordshire, AL1 3JE.

Further to Section 2 of the House to House Collections Act 1939, I would like to apply for a licence
authorising me to promote a collection the details of which are given below. (The minimum notice
required for a House-to-House collection is ONE MONTH.)

*I understand that applications for Christmas collections will only be accepted on or after 1st
September of the same year.

DETAILS OF COLLECTION
1.

Name of Company

2.

Full name of applicant:

3.

Telephone number & email:

4.

Address of applicant:

5.

Details of charitable purpose
to which proceeds of the
collection are to be applied.
(Full particulars should be
given and where possible the
most recent account of any
charity which is to benefit
should be enclosed):
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6.

Where will you be making
your collection?

7.

During what period of the
year is it proposed the
collection should be made?
Please state date/s required
and any possible
alternatives as your first
choice may not always be
available.
Is it proposed to collect
YES / NO
money?
Is it proposed to collect other YES / NO
property?

8.
9.

If so, of what nature.
If collecting property, is it
proposed to sell such
property, to give it away, or,
to recycle it?
10. Approximately how many
people will be authorized to
collect?
11. Is it proposed that
remuneration should be paid
out of the proceeds of the
collection:
a) To collectors?
b) To other persons?

12.

13.

14.

15.

If YES, at what rates and to
what classes of people?
Are you intending to apply
for House-to-House
Licences from other Local
Authorities?
If YES, to which Licensing
Authorities and for what
period?
Has the applicant, or anyone
associated with the
promotion of the
collection,,ever been refused
a licence (or Order) under
the Act, or ever had a
licence (or Order) revoked?
If YES, please give
particulars

YES /NO

YES / NO
YES / NO

YES / NO

YES / NO
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16. Please state whether the
Charity holds an Order of
Exemption under Section 3
of the House to House
Collections Act 1939
17. If you are collecting on
behalf of a Charity but you
are not directly employed by
them, please give the full
address of their Head Office
and the full contact details of
the person with whom you
liaise at the Charity.
NB: You will also need to
attach a letter of authority
from the Charity permitting
you to collect on their behalf.
18. If you are applying on behalf
of a clothing collection/
recycling company that
gives to charity, please also
attach full accounts for the
most recent complete fiscal
year showing how much was
made from sales of collected
clothing or other property
and also how much was
given to the Charity. Please
be aware that companies
donating less that 100% of
their proceeds with NOT be
licensed.
Consent for us to contact you about the Annual Invitation to Apply for Charitable Collections
If you wish to be included in the Council’s Annual Invitation to Apply for Charitable Collection Permits, which
goes out every September and enables you to make an early application for a collection date or dates of your
choice in the following year, please give your consent to us using your personal data for that purpose:
I agree to you using my personal data to contact me about the Annual Invitation
You have a right to withdraw your consent at any time by emailing susan.lovell@stalbans.gov.uk
charitablecollections@stalbans.gov.uk or calling the Council on 01727-819254.

I/We declare that, to the best of my/our knowledge and belief, the foregoing information is correct.

Signed:…………………………………………………Date…………………
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➢ Please return this application form to Mrs Susan Lovell, Charitable Collections, Legal,
Democratic & Regulatory Services, St Albans City and District Council, District Council Offices,
St Peter’s Street, St Albans, Hertfordshire AL1 3JE.
➢ For more information please call Mrs. Susan LovellCharitable Collections on 01727-819254 or email charitablecollections@stalbans.gov.uk
.Privacy Notice
This privacy notice explains how St Albans City & District Council (the Data Controller) will use any
personal information we collect about you when you use our services.
What information do we collect about you?
The information that the Council will collect varies depending on how you use the Council’s Services.
We are using the information provided in this case because we have a legal obligation (Art. 6(1)(c) of
the UK General Data Protection Regulation). This means we collect your personal information from
you so that we can carry out a function we are required by law to carry out. In this case we are
collecting personal information so that we can contact you for the purposes of issuing you with a
Charitable Collection Permit, for either a Street Collection, a House-to-House Collection or a Charity
Stall booking.
How will we use the information about you?
We use the information to process your application for a Charitable Collection Licence/Permit. We may
share the information with other departments at the Council to enable us to deal with your application.
We will only share the information to enable us to deal with this matter.
We may occasionally share your name, email and contact telephone number with other applicants for
charitable collection permits where it is necessary in order to avoid clashes.
We will not share the personal information we hold with any external organisations except for the above
mentioned purpose. We may be required to share your personal information with the Police, or similar
agency, or another Council for the purposes of preventing and detecting fraud.
We will ensure that all personal information is kept securely.
How long will we keep this information?
We will destroy this personal information in accordance with our Disposal Schedules. To determine
how long we should keep information, we consider what the legislation states and what is good
practice. This means we will securely destroy the information once we no longer need it. If you would
like to know the specific period of time that relates to your personal information please contact
GDPR@stalbans.gov.uk
Individuals’ Rights
You have a right to request a copy of the personal information that we hold about you. If you would like
a copy of some or all of your information, please contact foi@stalbans.gov.uk and ask for a subject
access request.
If you consider we hold inaccurate personal information about you, you can contact us to ask for this
information to be corrected. We will consider your request and respond within one month. Please
contact GDPR@stalbans.gov.uk.
You can find out more about your rights on our website:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/council-and-democracy/departmentsPoliciesPlans/data-protection/
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Cookies
Cookies are text files placed on your computer to collect standard internet log information and visitor
behaviour information. This information is used to make your use of the internet better. For further
information on how we use these and how you can control it, please visit
https://www.stalbans.gov.uk/cookies
http://www.stalbans.gov.uk/about-this-site/legal-notices/cookies.aspx
Changes to our Data Protection Policy
We have a Data Protection Policy in place and this can be found here:
https://www.stalbans.gov.uk/general-data-protection-regulation
http://www.stalbans.gov.uk/Images/GDPR%20Personal%20Data%20Policy20Version%201%20%202.3.18_tcm15-63804.pdf We review this policy annually.
Data Protection Officer
Our Data Protection Officer for the purposes of Articles 37 to 39 of the UK General Data Protection
Regulation is Charles Turner, Solicitor to the Council. He can be contacted by emailing
GDPR@stalbans.gov.uk or calling 01727 819209 for our Complaints Team.
How to contact us
Please contact us if you have any questions about our Data Protection Policy, or concerns about how
we handle your information: by emailing foi@stalbans.gov.uk or write to us at: FOI Team, St Albans
City & District Council, St Peter’s Street, St Albans, AL1 3JE.
Complaints
You have a right to complain to the Information Commissioner if you are unhappy with how we process
your personal information. You can do so through their website: https://ico.org.uk/concerns/ or by
emailing: casework@ico.org.uk or calling their helpline on 0303 123 1113.
GDPR Privacy Notice Statutory Fns – Charitable Collections April 2022

➢ PLEASE BE AWARE THAT OTHER ORGANISATIONS MAY BE COLLECTING IN THE
SAME AREA/S AT THE SAME TIME AS YOU ARE. IT IS YOUR RESPONSIBILITY TO
LIAISE WITH THEM TO AVOID CLASHES. You will be notified of any simultaneous collections
when your permit is issued, but unfortunately the Council cannot undertake to advise you of
further applications received after that time.

THANK YOU – I HOPE YOU HAVE A VERY SUCCESSFUL COLLECTION

66

Appendix 5a
O:Admin Support Unit/CHARITIES/Fifth Schedule –
Street.doc
SCHEDULE
Form of Statement – Street Collections 20…
(Or proceeds from Charity Stalls/Charity Sales)
Name of the person to whom the permit was granted .……………………………………………….
Address of the person to whom the permit was granted

……………………………………………….

Name of the charity or fund which is to benefit ……………………………………………….
……………………………………… 20….

Date of collection

Show nil entries
Proceeds of
Collection/Sales
From collecting
boxes:

Amount
£

Total
£

Expenses and
Application of Proceeds
Printing & Stationery

Amount
£

Total
£

Postage
Sales:
Advertising
Interest on
proceeds:

Collecting boxes

Other items:

Badges

………………………
……..

Emblems
Other items

………………………
……..

……………………………….
……………………………….
Payments approved under
Regulation 15(2)
Disposal of Balance
(insert particulars)

TOTAL

TOTAL

Certificate of the person to whom the permit was granted
I certify that to the best of my knowledge and belief the above is a true account of the proceeds, expenses and
application of the proceeds of the collection.
Date……………………………………...

Signed………………………………………….
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Certificate of Accountant
I certify that I have obtained all the information and explanations required by me and that the above is in my opinion
a true account of the proceeds, expenses and application of the proceeds of the collection.
Date………………………………………

Signed……………………………………
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SIXTH SCHEDULE
FORM OF ACCOUNT OF EXPENSES, PROCEEDS AND APPLICATION OF PROCEEDS OF
COLLECTION OF PROPERTY SOLD OR COLLECTED FOR SALE
-------------------------------------------------(a)
(b)

Surname of chief promoter (in block capitals)
Other names (in block capitals)

Address of chief promoter.
Purpose of collection.
Area to which account relates.
Period to which account relates.
CASH ACCOUNT
All amounts to be entered in gross
MONETARY RECEIPTS

EXPENSES AND APPLICATION OF
MONETARY RECEIPTS
£ s. d.

£

£ s. d.

s
.
d
.
Amount
obtained
during period
of account by
sales of
property
collected
..
Bank Interest
.. ..
Other items (if
any:………………
…………….…
………
………………
………………
….……

Items of
expenses
incurred
during period
of account,
other than
expenses
incurred for
the purpose of
converting
property
collected into
cash, viz:………………
…………
………………
…………
………………
…………

£
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………………
………………
……….

£
Items of
expense
incurred
during period
of account for
the purpose of
converting
property
collected into
cash, viz:………………
………………
………………
………………
………………

£

Disposal of
Balance
(insert
particulars):.………………
………..
………………
………...
………………
….……..

Total
..
..

Total
..
..
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Appendix 6

Code of Practice: Direct Debit Mandate Collectors on the Street ("Chuggers")
The activities of direct debit mandate collectors on the street (so-called "chuggers") are not regulated
by law and are not therefore subject to any licensing provision. However, the Council has in place a
voluntary code of practice as follows:
•
•
•
•
•

Only one visit by each d/d fundraising company per month to each town in the district
Only one fundraising d/d company on the street at any one time
No d/d fundraising companies to visit on the same day and place as a national or local charity
street collection
No d/d fundraising companies to visit on Charter Market days (Wednesdays and Saturdays) in
St Albans or during the month of December
No d/d fundraising companies to visit during the University of Herts Graduation Week (usually
early September)
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Appendix 7

HOUSE TO HOUSE COLLECTIONS ACT 1939
The Minister for the Cabinet Office is responsible for the national exemption order scheme for house-tohouse collections under the House to House Collections Act 1939 (as amended). National exemption
orders are generally available to charitable organisations that have obtained house to house collection
licences in at least 70-100 local authority licensing areas for the two preceding years and are able to
provide evidence of licences and collection returns.
Details of the application process are available from: ocs.info@cabinet-office.gsi.gov.uk (please state
‘Exemption Orders’ in the email subject line).
List of Holders of an Exemption Order
The 40 holders of Orders of Exemption made under Section 3 of the House to House Collections Act
1939 are:
Action for Children
3 The Boulevard
Ascot Road
Watford
WD18 8AG

Adventist Development and Relief Agency
Stanborough Park
Watford
Herts
WD25 9JZ

Against Breast Cancer
Leathem House
13 Napier Court
Barton Lane
Abingdon
OX14 3YT

Age UK
Tavis House
1-6 Tavistock Square
London
WC1H 9NA

Asthma UK
18 Mansell Street
London
E1 8AA
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Barnardo’s
Tanners Lane
Barkingside
Ilford, Essex
IG6 1QG

Battersea Dogs and Cats Home
4 Battersea Park Road
London,
SW8 4AA

BBC Children in Need
Ground Floor
Bridge House
Salford
Greater Manchester
M50 2BH

Blood Cancer UK (Bloodwise)
39-40 Eagle Street
London
WC1R 4TH

British Heart Foundation
Greater London House
180 Hampstead Road
London
NW1 7AW

British Red Cross Society
UK Office
44 Moorfields
London
EC2Y 9AL

Cancer Research UK
2 Redman Place
Stratford
London E20 1JQ

Cancer Support UK
Aldwych House,
71-79 Aldwych,
Holborn,
London,
WC2B 4HN
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Christian Aid
35/41 Lower Marsh
Waterloo
London
SE1 7RL

Dogs Trust
Clarissa Baldwin House
17Wakley Street
London
EC1V 7RQ
Great Ormond Street Hospital Children’s Charity
40 Bernard Street
London
WC1N 1LE

Little Sisters of the Poor
St Peter’s Residence
2A Meadow Road
South Lambeth
London
SW8 1QH

Macmillan Cancer Support
89 Albert Embankment
London
SE1 7UQ

Make-A-Wish Foundation
329-331 London Road
Camberley
Surrey
GU15 3HQ

Marie Curie Cancer Care
89 Albert Embankment
London
SE1 7TP

Mental Health Foundation
Colechurch House
1 London Bridge Walk
London
SE1 2SX
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National Council of YMCAs
29 – 35 Farringdon Road
London
EC1M 3JF

National Kidney Federation
The Point
Coach Road
Shireoaks
Worksop
Notts
S81 8BW

National Society for the Prevention of Cruelty to Children
Weston House
42 Curtain Road
London
EC2A 3NH

Oxfam
Oxfam House
2700 John Smith Drive
Oxford Business Park South
Oxford
OX4 2JY
People’s Dispensary for Sick Animals
Whitechapel Way Priorslee
Telford
Shropshire
TF2 9PQ

Royal National Mission to Deep Sea Fishermen
Mather House
4400 Parkway
Solent Business Park
Whiteley
Hants
PO15 7FJ

Royal Society for the Prevention of Cruelty to Animals
Wilberforce Way
Southwater
Horsham
West Sussex
RH13 9RS
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St John Ambulance
National Headquarters
27 St John’s Lane
London
EC1M 4BU

Save the Children
1 St John’s Lane
London
EC1M 4AR

Scope
Here East Centre
14 East Bay Lane
London
E15 2GW

Shelter
88 Old Street
London
EC1V 9HU

The Air Ambulance Service
Blue Skies House
Butlers Leap
Rugby
CV21 1EW
The Children’s Society
Whitecross Studios
50 Banner Street
London
EC1Y 8ST

The Royal British Legion
Haig House
199 Borough High Street
London
SE1 1AA

The Salvation Army
101 Newington Causeway
London
SE1 6BN

76

Tree of Hope
19-21 Quarry Hill Road
Tonbridge
Kent
TN9 2RN

Troop Aid
21 Radway Road
Shirley
Solihull
B90 4NR

WIZOuk
Charles House
108-110 Finchley Road
London
NW3 5JJ

World Wide Fund for Nature
The Living Planet Centre
Rufford House
Brewery Road
Woking
GU21 4LL
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Appendix 8

CabinetOffice
Office for Civil Society
4/16
1 Horse Guards Road
London
SW1A2HQ

Telephone 020 7271 6298
Email helen.morgan@cabinet-office. gsi.gov. uk
Web WWIN.cabinetoffice .gov.uk

Your ref: JPD/HRISW/Support4133
Glamorgan Law LLP
15 St Andrews Crescent
Cardiff
CF10 308

30 March 2012

Dear Sirs

House to House Collections Act 1939: Appeal by Support Pen-y-Bont Ltd
against the decision of Cardiff Council to refuse a House to House Collection
Licence
I refer to your clients' appeal against the decision of Cardiff Council to refuse an application for a
house to house collections licence under the House to House Collections Act 1939 (the
1939 Act). I am sorry it has not been possible to resolve this matter before now.
The Minister for Cabinet Office has considered this appeal afresh on its merits and has looked
carefully at all the information supplied by both by parties. The Minister has decided to allow
the appeal. In reaching this decision the Minister has noted the grounds set out in section
2(3)(a) and (b) of the 1939 Act on which the application was refused but has not confined his
consideration to these grounds alone.
As far as the test in section 2(3)(a) of the 1939 Act ("the proportionality test") is concerned, it is
appreciated that, for a number of reasons, the costs of conducting house to house collections
of second-hand clothing tend to be higher than, for example, collections of cash. In this case
Support Pen-y-Bont Ltd is a commercial company collecting on behalf of Y Bont, but charities
that undertake these types of collection in-house are likely to face similar costs of distributing
leaflets/collection bags, collecting goods that have been left out for them, and sorting/grading
donated items. In relation to collections of second-hand goods for re-sale, the value of the
goods at the point of donation may be low, and it is through the collection and sorting process
that value is added, resulting in a saleable product. Taking these costs into account, the
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Minister does not consider the proportion of the proceeds that will go to the charity to be adequate
in proportion to the value of the proceeds likely to be received (including any proceeds already
received).
As for the test in section 2(3)(b) of the 1939 Act ("the excessive remuneration test"), the Minister is
not persuaded that remuneration or expenses that would be paid out to any persons involved in
organising or conducting the collection are at a level that is unreasonable given the work involved in
undertaking this type of collection.
The tests in section 2(3)(c)-(f) have also been considered but it has been concluded that there are no
grounds for refusal on the basis of these.
Therefore, in accordance with section 2(6) of the 1939 Act, the Minister for Cabinet Office has decided that
the appeal should be allowed and that Cardiff Council should forthwith issue a licence to Support Pen-yBont Ltd.
The original application was for a licence for the period from 1 January to 31 December 2011. As this time
has elapsed, the period of time for which the licence is granted should be determined by the Council, in
consultation with your clients, according to its usual criteria.
A copy of this letter goes to Cardiff Council.

Yours faithfully
Helen Morgan
Charities and Sector Support Team

APPENDIX 9

Department for
Digital, Culture,
Media and Sport.

Formatted: Font: (Default) Arial
Ministerial Support Team
4th Floor
100 Parliament Street
London SW1A 2BQ
T: 020 7211 6000
E: enquiries@culture.gov.uk
www.gov.uk/dcms

Judith Adamson
St Albans City and District Council
judith.adamson@stalbans.gov.uk

28 February 2020

Dear Ms Adamson,
RE: House to House Collections Act 1939: Appeal by Clothes Aid (Services) Ltd against the
decision of St Albans City and District Council
Thank you for your assistance in providing information with regard to the above mentioned appeal. I
apologise for the delay in concluding this appeal.
The Minister has considered this appeal afresh on its merits including the information supplied by both
parties. The Minister has decided to uphold the appeal. In reaching this decision the Minister noted the
grounds set out in section 2(3)(a) and (b) of the House to House Collections Act 1939 on which the
application was refused but has not confined consideration to these grounds.
As far as the test in section 2(3)(a) of the 1939 Act (“the proportionality test”) is concerned, it is
appreciated that, for a number of reasons, the costs of conducting house to house collections of
second-hand clothing tend to be higher than, for example, collections of cash. In this case, Clothes Aid
is a commercial company collecting on behalf of Cancer Support UK. All charities that undertake these
types of collections, including those that do so in-house, are likely to face significant costs in distributing
leaflets/collection bags, collecting goods, and sorting/grading donated items. In this instance the
Minister did not consider the proportion of the proceeds that will go to the charity to be inadequate in
proportion to the value of the proceeds likely to be received (including any proceeds already received).
As for the test in section 2(3)(b) of the 1939 Act (”the excessive remuneration test”) the Minister
considered that the expenses that would be paid out to any persons involved in organising or
conducting the collection are not at a level that is unreasonable.
The tests in section 2(3)(c)-(f) have also been considered but the Minister has concluded that there are
no grounds for refusal on the basis of these.
The Minister has decided that the appeal should be upheld. The local licensing authority may wish to
monitor collection returns, although of course that is a matter for the local licensing authority. Should
you have any questions regarding the outcome of the appeal, please contact Ben Harrison at:
Ben.Harrison@Culture.gov.uk.
Yours sincerely,
Darren Bell
Ministerial Support Team
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