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How to make an application to St Albans Housing Register

Please note, if you already have an account with St Albans Home Choice e.g. a homeless
application, please skip to step 12.

Step 1: Register an account with St Albans Home Choice

1. Go to St Albans Home Choice at www.stalbanshomechoice.co.uk.

St Albans Home Choice

St Albans District Council

Welcome to St Albans Home Choice; the website dedicated to helping St Albans residents find a new home. Here you can
find everything from information on social housing applications, through to advice on accessing the private rented sector.

Do you already have an g W Are you an agency that needs to
account? Homelessness report homelessness?

Q
Register as homeless \ \
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3. Enter your email address and create a password. Passwords must be at least 12
characters long, with one upper case letter, one lower case letter, one number, and one
special charactere.g. *, @, !, #.

Register
Please register by entering your email and a password
Emall
Email
Enter Password
Password

Confirm Password

© Minimum password length 12 characters
© Maximum password length 128 characters
© At least one upper case letter

© At least one lower case letter

© At least one number

© At least one special character

By clicking register you confirm that you agree to our website terms of use, our privacy policy and consent to cookies being stored on your device.

4. Click ‘Register’.

Register
Please register by entering your email and a password

Emall

Enter Password

Confirm Password

@ Minimurm password length 12 characters

® Maximum password length 128 characters
© At least one upper case letter

© Atleast one lower case letter

@ Atleast one number

® Atleast one special character

By clicking register you confirm that you agree to our website terms of use, our privacy policy and consent to cooki g stored on your device.

S~

5. You will receive a link to confirm your account which will be sent to the email address you
have used to register with St Albans Home Choice.
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6. Go to your email inbox, open the email noreply@housingjigsaw.co.uk and click on
‘Please click here to activate your account’.

Hello

Welcome to Housing Jigsaw. Please activate your account by clicking the link

below.

Please click here to activate your account

Please note that this link is only valid for 24 hours. Should the link expire, please
click here and enter your email address fo request a new link

Thank you
The Housing Jigsaw Team

7. You will be redirected back to St Albans Home Choice. Log in with the email address and
password you used to create your account.

Signiir
Signin

Email

applicant@gmail.com

Passward

[
|| Signin

Forgot password?

8. You are now registered as a customer with St Albans Home Choice.

Step 2: Complete your housing application

9. Click ‘Save and continue’.

Welcome
Thanks for registering, we just need to collect a bit more information to create your account with:

St Albans
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10. Click ‘Allocations — Register’

Select a service

St albans offers the following services through this portal, please select one of the following options:

Select ane of the services below

§74 St Albans
. ‘ City & District Council

. St Albans Home Choice

< Back

11. Fill in your personal information. Make sure all mandatory fields (*) are completed and
the information you are providing is accurate.

Customer details

o

Personal

Please provide the following persanal informatior
Title
Please select
Lastname*
ast name
Date of birth*
DDIMMIYVYY
Pregnancy due date
D/MM/YYYY
NHS number
S numbe
National insurance number @

. ®

Phone & Email Asso

First name=

First name

Gender*
Please select
Nick { Other | Maiden name

Other name

Next > X Cancel

12. Click ‘Addresses’ and fill in your current address details.

Customer details

0

©

Personal

Addresse:
Are you of no fixed address or do you have an overseas address?+
Address detalls

Move in date*
DD/MMIYYYY
Hausing dircumstance*

Please select

Is this settled accommeodation (secure, medium to long term accommodation)?

Jves (One
pondence address (if different from current address)

Do you want to pravide a different correspondence address?+

< Previous

Addresses

Associated Peop.

Phane & Emai

Accommodation type*

Please select ~ g

-

Landlord/Accommedation provider ]
ves (@ne
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13. Click ‘Phone & Email’ and fill in your contact details.

Customer details

Fay O ) °
- -
Personal v Addresses v Phone & Email Associated Peop,
hone & Emal
Home phane number oK o call on? Mobile phone number OK to call on?
0123456789 ® ves ( Ino Mobile phene number ves (@) no
Work phone number oK o call on? Contact email address OK to email?
phane numk ves (@) no tact email addre ves (@) no
preferred contact method preferred language T
5
Please select v English Ml :
< Previous Next > X Cancel

14. Click ‘Associated People’. It is optional to add the contact details of an associated person
e.g. a family member or person supporting you. Click ‘Save’.

Customer details

© © o O

Personal v Addresses v Phone & Email v associated Peo..

© Add Assoriated Peaple

No associated people to display

15. Click ‘Start application’.

Hello

A

Start a new Housing Application

start application
I

16. Add any joint applicants or any other household members if applicable. To do this, click
‘Yes’ and add their details. Click ‘Save and continue’.

Application Progress and Navigation My Household and Addresses *Required

Summary o~ Household members

My Household and Addresses o
Please give details of everyone living in your current accommodation. You should include all the people who live with you at present and all the people who will live with you

when you are re-housed including any children who stay with you overnight under residence and contact (access) arrangements.
My Household & J=d b o { s

Household Members ®
Current Address Main applica L ¥}
Address History P
Where I Want To Live
Housing Register [ R% Joint applican o2 m
|
Y Would you like to add a joint applicant? 2
Medical (<% Yoo o H
Submit application [
Qther household members o2
+ Would you like to add another household member?
yes Mo
< Previous
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17. Complete the details for your current address. Confirm all details are correct and click
‘Save’. Enter the address for the joint applicant if it is different before continuing.

Application Progress and Navigatior *Required
pplication Progress and Navigation My Household and Addresses !
Summary 9~ Current address
My Household and Addresses oV
Main applicar
My Household
Household Members Address®
Current Address : St. Albans City & District Council, Civic Centre, St. Peters Street, St. Albans, Hertfardshire, AL1 3JE Change address
Ri umbes Maove in date* A madati type*
Adiress Hitory 00 number e in date ccommadation type
01/01/1%00 Terraced ~

Where 1 Want To Live

Hausing circumstance®
Private rented sector: self-contained v
Housing Register [< RV
‘Accommodation provider E‘
Medical [ g
Submit application [ R
Number of bedrooms for exclusive use of your househald? {Persons that will be How many living rooms are for the sole use of your hausehold? (Persons that wil be
moving with you)* moving with you]*
Please select. ~ Please select ~

Is this settled accommedation (secure, medium to long term accommadation)?*

@) Yes No
=]
< Pravious
. ¢ H )
18. Click ‘Save and continue’.
Application Progress and Navigation My HOUSEhU|d and AddFESSES *Required
Summary o~ Current address
My Household and Addresses [ 9
in applicant (Mickey Mouse
My Household Address

Household Members St Albans City & District Council, Civic Centre, St. Peters Street, 5t, Albans, Hertfordshire, ALY 3JE

Current Address ® Move in date Type Housing circumstance
01/01/1900 Terraced Private rented sector: self-contained
Address History °

Accommadation provider Bedrooms Living roams
Where | Want To Live - 1 1

Is this settled accommodation (secure, medium to

Housing Register Qv long term accommodation)?
ves
Medical Qv
- it
Submit application v

< Previous & Save and continue

19. You will now be prompted to enter an address history going back at least 5 years. Click
‘Add address’ and fill in the details. If you have been in your current address 5 years or
longer, the system will inform you that you do need to add further address history. Click
‘Save and continue” when you have completed this section.

Application Progress and Navigation My HOUS@hOld al’]d AddreSSES *Required
Summary L Address history
My Household and Addresses Qv

My Household
You have provided your address histary for more than 5 years. We do not need you to add any further address histary, however if you do wish to provide more address history
please use the add address button below,

Current Address ®
- Add address
Address History Cl
Where 1Want To Live
< Previous I & Save and continue I

Household Members

Housing Register o -
Medical Q- id
Submit application o
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20. Select where you want to live. You must select at least one area but can select as many
as you wish. You can do this by clicking the boxes or clicking on the map. Click ‘Save
and continue’.

My Household and Addresses
X%
ov

Housing Register ov
ov
ov

'
0000000000 O0OO0O0O0OO0OD0O00O0

21. You can now complete the application form. Complete each session and click on ‘Save
and continue’ to move on to the next section. Please ensure all mandatory questions (*)
are complete.

22. IMPORTANT - if you are applying for a TRANSFER from a St Albans Council or Housing
Association property, please ensure these two questions under ‘Current Circumstances’
are completed accurately.

Housing Register *Required
Current Circumstances
Your current circumstances

* What are your current housing circumstances?
Council tenant v
* Are you applying for a transfer from a St Albans Council property or from a Housing Association property within 5t Albans District?
=
®@)ves

~
(WLL

23. If anyone in your household has a medical condition that is impacted by your current
accommodation, click ‘Yes’ and then ‘Save and continue’. You will then need to complete
the medical form.

lication Progress and Navigatio
Summary @~ Daes anyane in your household have a medical condition that is impacted by your current accommodation? ves (@) No
My Household and Addresses XY
Housing Register <@~
Medical
Medical intra ®
Submit application o~

[ aus w0 |
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24. Once you reach the end of the application, sign by drawing in the box using your mouse.
The date will automatically be filled in. Once you have signed, click ‘Submit application’.

Once you have submitted your application, you will have 28 days to upload the
requested documents, or your application will be automatically closed.

May 2025



