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1 CONSULTATION PROCESS 

Introduction	
1.1 This consultation statement for Redbourn Neighbourhood Plan has been prepared in order to 

fulfil the legal obligations of the Neighbourhood Planning Regulations 2012. 

1.2 The legal basis of this Consultation Statement is provided by Section 15(2) of Part 5 of the 2012 
Neighbourhood Planning Regulations (as amended), which requires that a consultation 
statement should: 

• Contain details of the persons and bodies who were consulted about the proposed 
neighbourhood development plan; 

• Explain how they were consulted; 
• Summarise the main issues and concerns raised by the persons consulted; 
• Describe how these issues and concerns have been considered and, where relevant 

addressed in the proposed neighbourhood development plan. 

1.3 The policies contained with the Redbourn Neighbourhood Plan are as a result of interaction and 
consultation with the community and businesses within the Parish. This community 
engagement has taken place over the last 7-8 years via surveys, public meeting and events. This 
work has been overseen by Redbourn Parish Council but led and co-ordinated by various 
planning/steering groups which then evolved into the Redbourn Neighbourhood Plan Working 
Party. Over the years the membership of these groups has changed but has always consisted of 
a mixture of Redbourn residents, councillors and staff. A Planning Consultant was employed half 
way through the process to provide advice and assistance in putting together the Plan, using 
the evidence gathered along the way. Views and interactions with the community led to the 
Vision and Objects which then subsequently formed the basis of the key policies of the 
Neighbourhood Plan. 

Organisational	Structure	of	Redbourn	Neighbourhood	Plan	
1.4 In May 2011 a public meeting was held to discuss the formation of a Redbourn Parish Plan. As 

a result of the meeting, a steering group was established which comprised of a mixture of 
residents and councillors. Four resident focus groups, chaired by steering group members, were 
set up to explore infrastructure, business, culture and leisure, planning and development. Other 
individuals from the steering group were also responsible for environment, youth, agriculture 
and farming issues. Subsequently the idea grew to consider preparing a Redbourn 
Neighbourhood Plan under the draft Localism Bill. However at a meeting in January 2012, the 
Parish Council decided to delay the Neighbourhood Plan whilst continuing with its Parish Plan. 
Discussions generated by these groups led to members conducting a Redbourn Survey which 
later then formed the basis of the Redbourn Neighbourhood Plan. After the survey was 
completed and results processed, the steering group and focus group were replaced by the 
Neighbourhood Plan Working Party.  

1.5 The working party changed somewhat over the period of time it took to complete Redbourn 
Neighbourhood Plan. It originally began as the Redbourn Plan comprising of 9 volunteers, 4 
residents and 5 councillors which then grew to 14 members. Over time people came and went, 
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ideas, plans, direction and focus changed. As a result of this, some documentation from earlier 
in the process is sparse in parts which are reflected in the evidence base. However the evidence 
of consultation for the past 4 years is complete. In addition to this, the whole process was 
overseen by Redbourn Parish Council with monthly reports to Full Council. Minutes of the 
working party meetings can be found on the Redbourn Neighbourhood Plan website: 
https://redbournplan.org.uk/ 

Redbourn	Neighbourhood	Plan	Timeline	
 

Date Action Notes 
25th May 2011 Public meeting held to discuss 

preparation of a Redbourn Parish Plan 
Approx. 100 attendees. 4 
resident focus groups formed to 
feedback to a Steering Group 

May 2011 Housing Focus Group Meeting  Comprised of 15 local residents 
8th Jun 2011 Steering Group Meeting 1 Focus Groups working on 

Infrastructure, Housing, 
Business, Culture and Leisure, 
Planning and Development with 
additional areas of Environment, 
Youth, and Agriculture and 
Farming addressed. 

20th Sept 2011 Steering Group Meeting 2 Based on feedback from focus 
groups agree to undertake 
Redbourn Survey 

30th Nov 2011 Steering Group Meeting 3 Draft 1 of Redbourn Survey 
written based on focus group 
feedback 

20th Dec 2011- 
2012 

Ongoing work and revision to 
Redbourn Survey 

Drafts 1, 2, 3 devised and 
amended 

Jan 2012 Redbourn Parish Council decide to 
delay the Neighbourhood Plan whilst 
continuing with its Parish Plan 

 

7th Feb 2012 Report of Redbourn Planning Group’s 
‘work in progress’ up to final meeting 

In depth 

30th Mar 2012 Final version of Redbourn Survey 
completed 

Final version 4 of Redbourn 
Survey agreed  

23rd May 2012 Steering Group Meeting 4 Survey distribution discussed 
and agreed publication in 
Redbourn News quarterly Parish 
newsletter 

End May 2012 Redbourn Survey Distributed Survey distributed to entire 
Parish See appendix A 

11th Mar 2013 Steering Group Meeting 5 Survey results analysed and 
presented 

22nd Apr 2013 Results of Redbourn Survey presented 
to Full Council 

See appendix B 

Summer 2013 Summer Edition of the Redbourn 
Parish Council newsletter  

Promoting Public Meeting on 6th 
July 

6th Jul 2013 Public Meeting to present results of 
Redbourn Survey to residents 

Approx. 25 attendees  

10th Jul 2013 Letter to SADC  Advising of Redbourn Parish 
Councils intent to produce a 
Neighbourhood Plan and 
register the entire Parish of 
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Date Action Notes 
Redbourn as the Area of 
Designation. 

4th Sept 2013 Neighbourhood Plan Working Party 
Meeting 1 

List of objectives short, medium 
long term to be drawn up using 
results of Redbourn Survey. 
Timescales agreed, grants 
identified and the use of 
Planning Consultants and other 
experts discussed 

Autumn 2013 Autumn Edition of the Redbourn Parish 
Council newsletter 

Updating residents on 
Neighbourhood Plan progress 

30th Oct 2013 Neighbourhood Plan Working Party 
Meeting 2 

Objectives completed, plan to 
present to Full Council in Nov. 
Project plan agreed and roles 
allocated. Out to tender for 
Planning Consultants 

21st Nov 2013 SADC approve designated area RPC’s application for Redbourn 
Parish to become the 
designated area for Redbourn 
Neighbourhood Plan 

4th Dec 2013 Housing Focus Group Meeting  Discussion on evidence 
gathering and ways of 
community engagement, 
particularly with hard to reach 
residents 

21st Jan 2014 Neighbourhood Plan Working Party 3 Reports on housing and parking, 
transport and traffic discussed  

17th Jan 2014 Contact with local village organisations  Inviting them to participate in 
the Neighbourhood Plan process 
and share future plans for their 
organisations  

3rd Feb 2014 Navigus Planning appointed Full Council resolve that Navigus 
Planning will be contracted to 
consult on the Neighbourhood 
Plan 

1st Feb 2014 Locality Grant awarded to Redbourn 
Parish Council for the Neighbourhood 
Plan (NP) 

Support work on NP, funding 
towards Planning consultant 
fees and community 
engagement/consultation, costs 
of leaflets, banners, events 

26th Feb 2014 Meeting with Redbourn Business 
Community 

Recognised approx. 250 
businesses in Redbourn and 
agreed their needs going 
forward 

Apr 2014 Navigus Planning Gap Analysis To identify gaps which need to 
be filled to produce draft 
policies and who can fill them. 
Analysis of sites completed 

22nd Apr 2014 Neighbourhood Plan Working Party 
Meeting 4 

2 new local resident members 
on board. Working on gaps 
identified by initial findings of 
gap analysis. Vision Statement 
to be drawn up and used for 
community engagement. Gap 
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Date Action Notes 
and site analysis completed by 
Navigus 

Summer 2014 Summer Edition of the Redbourn 
Parish Council newsletter 

Updating residents on 
Neighbourhood Plan progress 
and asking for their input on the 
vision statement 

17th Jun 2014 Neighbourhood Plan Working Party 
Meeting 5 

5 sites identified, work nearly 
completed on Vision Statement 
and Objectives, ongoing 
consultation with local 
community regarding business, 
tourism, parking, leisure, health 
and education 

22nd Sept 2015 Neighbourhood Plan Facebook account 
created  

Facebook page to be used to 
communicate with the 
community about 
Neighbourhood Plan  

8th Jul 2014 Neighbourhood Plan Working Party 
Meeting 6 

Vision and objective shortlisted 
to 12. Facebook up and running 
for communication 

11th Sept 2014 Navigus Planning Housing Needs 
Analysis 

Based on Independent 
Assessment of Housing Needs 
and Strategic Housing Market 
Assessment 2013 and local 
information gathering 

Autumn 2014 Autumn Edition of the Redbourn Parish 
Council newsletter 

Updating residents on 
Neighbourhood Plan progress 
and invitation to public meeting 
on 11th December 
 

24th Nov 2014 Neighbourhood Plan Working Party 
Meeting 7 

Plans for public meeting 
discussed. Leaflets to be 
distributed to every household, 
article in Herts Ad, promoted on 
Facebook and Parish Council 
website, banner outside Parish 
Centre 

11th Dec 2014 Public Meeting held in the Parish 
Centre  

40 residents attended. 5 stands 
covering: Housing, Traffic and 
Parking, Leisure and 
Environment, Business and 
Employment, Education and 
Health. Maps and photos as 
visual aids, flipcharts for 
comments and feedback. 

25th Feb 2015 Grant received from Community 
Development Foundation 

For ongoing costs of NP 

Winter 2015 Winter Edition of the Redbourn Parish 
Council newsletter 

Article about the public meeting 
where people shared their ideas 
and made comments and 
updates given on latest 
developments 

23rd Mar 2015 Neighbourhood Plan Working Party 
Meeting 8 

Debrief on public meeting. Main 
concern that only older people 
engaged. Discussed plan to 
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Date Action Notes 
engage with wider 
demographic. Use of survey 
monkey, presence at local 
events, use of parent network 
on Facebook, twitter etc. 

20th Apr 2015 Neighbourhood Plan Working Party 
Meeting 9 

Consultant working on NP 
website and will use it to get 
comments from users on Vision 
and Objectives. Discussions 
regarding feedback regarding 
housing type and need. Plans to 
run ‘Stickyworld’ competition to 
engage young people and 
families 

22nd Apr 2015 Groundwork Grant Grant to fund Planning 
Consultant, website 
development and social media 
support, NP promotion/publicity 

12th May 2015 Neighbourhood Plan Working Party 
Meeting 10 

Feedback from consultations 
with stakeholders and 
landowners. Plans for 
‘Stickyworld’ project in half term 

26th and 28th 
May 

‘Stickyworld’ Event held in half term  Low uptake possibly due to 
families being away. Received a 
few late submissions a few 
weeks later 

Summer 2015 Summer Edition of the Redbourn 
Parish Council newsletter 

Updating the community on 
Neighbourhood Plan progress, 
Vision Statement and Objectives 
consultation, promoting ongoing 
‘Stickyworld’ project 

11th Jun 2015 Neighbourhood Plan Working Party 
Meeting 11 

IT consultant came to the 
meeting to discuss dedicated NP 
website and advise on use of 
social media to engage 
community 

21st Jul 2015 Neighbourhood Plan Working Party 
Meeting 12 

Files and info to be uploaded 
onto the website which will go 
live at the end of the month. 
Ongoing assessment and 
identification of sites. Plans to 
have meetings with 
stakeholders/landowners/develo
pers. Autumn consultation event 
to be held regarding site 
allocation 

Jul 2015 Neighbourhood Plan Website goes live  Online poll on Vision Statement 
and Objectives undertaken 

10th Sept 2015 Neighbourhood Plan Working Party 
Meeting 13 

Site allocations, plans for 
consultation on 10th November, 
leaflet to be designed and 
distributed, flipchart for 
comments  

8th Oct 2015 Neighbourhood Plan Working Party 
Meeting 14 

Plans for consultation event 
discussed and meetings with 



Redbourn Neighbourhood Plan 
Consultation Statement Draft 

 

6 of 113 
 

Date Action Notes 
stakeholders/landowners/develo
pers scheduled for early next 
year. 

10th Nov 2015 Public Consultation Event held in Parish 
Centre 

180 plus attended looked at 
proposed sites and made 
comments about them plus 
Vision and Objectives. As a 
result of this one of the sites 
was withdrawn because it was 
unsuitable 

Jan 2016 Meetings with Landowners and 
Developers  

Explained our Visions and 
Objects and kind of 
development we are looking for. 
Listened to their plans 

10th Feb 2016 Groundwork Grant Ongoing planning and website 
consultant advice. Costs 
regarding publicity/community 
engagement 
/consultation/website training 

5th Apr 2016 Lego Consultation Event Approximately 100 adults plus 
children attended this event. 
Whilst the children designed and 
built Lego houses, the parents 
provided feedback on site and 
NP in general 

Spring 2016 Spring/Summer Edition of the 
Redbourn Parish Council newsletter 

Update on NP process and 
proposed sites and success of 
Lego Event 

22nd May 2016 NP Consultation with community at 
Redbourn Fun Run 

Information provided on latest 
sites proposed for allocation 
including 2 new sites. Feedback 
forms provided for people to 
make comments 

22nd May-17th 
Jul 2016 

Neighbourhood Plan on Tour Information/Displays on the NP 
available at the Village Hall, 
Health Centre, Leisure Centre 
and Library over a couple of 
months 

22nd Jun 2016 Groundwork Grant Ongoing planning consultancy, 
website hosting and costs 
regarding publicity/community 
engagement/consultation 

23rd Aug 2016 Education Statement Advising community of reason 
for the withdrawal of the 
Education policy via website, 
noticeboards and newsletter 

27th Jan 2018 Public Meeting for Pre-Submission 
Consultation 

Final draft plan shared with the 
community at a public meeting 
which approx. 50 people 
attended 
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1.6 Alongside the above events the following communications were included throughout this 
process:  

• Regular reports and updates through Redbourn Parish Council Newsletter, which is 
distributed to every household and business in the Parish quarterly/6 monthly.  

• Reports / Updates and Calls to Action via Parish Council website, dedicated Neighbourhood 
Plan website, Facebook pages, Twitter account and Instagram 

• Posters displayed on Parish Notice Boards in shops on the High Street and in local 
community centres i.e. Leisure Centre, Health Centre, Village Hall , Library, Parish Centre, 
Churches  

• At least 3 rounds of Leaflets sent to all households and businesses in the Parish 
• Parish Council Website running throughout process with regular updates plus dedicated 

Neighbourhood Plan website with more detailed and specific information 
• Handouts / Displays at local events, fetes and Annual Parish Meetings 
• Updates at every Full Council Meeting and Planning Committee meeting – Minutes 

published online 

Public	events	and	other	consultation	activities	
1.7 Following on from the timeline given above, these are the main surveys and consultation 

activities undertaken: 

• Public Meeting, May 2011  
• Public Meeting, July 2013 
• Public Meeting, Dec 2014 
• ‘Stickyworld Event May 2015 
• Online poll on Vision Statement and Objectives July 2015 
• Consultation Event November 2015 
• Lego Consultation Event April 2016 
• Neighbourhood Plan on Tour May – July 2016 
• Pre-Submission Consultation – Jan 2018 

1.8 The May 2011 Public Meeting was the first opportunity for the community to come and give 
its views about the future development of the parish. The event was advertised via the 
following methods: 

• The Parish Council (http://www.redbournparishcouncil.gov.uk/index.php)  
• The village newsletter (Redbourn News) which is distributed to all households quarterly 

and latterly bi-annually 
• other members of the village 
• Posters on the village noticeboards, in shops on the High Street, banner outside the Parish 

Centre, Village Hall and Handy Stores. 
• Emails from individual Redbourn Parish Councillors and the Neighbourhood Plan working 

party to other members of the village 
• Posters on the village noticeboards, in shops on the High Street, banner outside the Parish 

Centre, Village Hall and Handy Stores. 

1.9  At this Public Meeting, there was a presentation explaining the Neighbourhood Plan concept 
and process. A series of exhibition boards were also displayed covering various topics: 
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Infrastructure, Housing, Business, Culture and Leisure, Planning and Development, 
Environment, Youth and Agriculture and Farming. Parishioners were invited to write their 
ideas and comments on post-it notes/flip charts to say what they thought about the topic 
areas and what they felt was important in the parish. Members of the Steering Group and 
Parish Councillors were present to talk people through the concept of the Neighbourhood Plan 
and to answer any questions. At this meeting people also signed up to become part of the 
resident-led focus groups. 

1.10 In May 2012 the Redbourn Survey was distributed to every household and business in the 
parish. It was also produced in the Parish Council newsletter. Completed surveys could be 
returned to the Parish Centre, Post Office, the Children’s Centre and Handy Stores or via email. 

1.12 Results of the Redbourn Survey were presented at a public meeting on 6th July 2013. Display 
boards were set up as before and people were asked to comment on key issues and focus 
points which had come out of the analysis done. See Appendix for full survey results. 

1.14 On 11th December 2014 another public meeting was held in the Parish Centre. Results from 
the Redbourn Survey in 2012 and ideas put forward from the resident-led focus groups have 
been incorporated into the evidence base for Redbourn Neighbourhood Plan. There were 5 
stands covering: Housing, Traffic and Parking, Leisure and Environment, Business and Health. 
Maps and photos were used as visual aids, flipcharts/post it notes for comments and feedback. 

1.15 In the May half term 2015 the Neighbourhood Plan working party launched Stickyworld a new 
method for consulting on neighbourhood planning using Twitter. Residents were asked to go 
for a walk and tweet a photo of places in Redbourn they loved or felt require improvement 
etc. Atelier Spa a local business donated a gift voucher for the winning tweet. 

1.16 A further public meeting was held on 10th November where the proposed sites were 
presented to residents for their comments and feedback. Their thoughts and opinions on the 
Vision and Objectives were also sought which would become the basis for policies going 
forward. 

1.17 The Neighbourhood Plan working party held a Lego themed consultation event on 5th April 
2016. This event was aimed at engaging younger people and families to get their thoughts and 
feedback on the Neighbourhood Plan. The children designed and built houses from Lego with 
the best buildings winning prizes  

Stakeholder	consultations	
1.18 Throughout the process, the Neighbourhood Plan working party has liaised with St Albans 

District Council (SADC]. 

1.19 Meetings were held at various intervals with officers from SADC to address matters pertaining 
to, the progression of the RNP. Members of the team also networked with neighbouring 
councils at several meetings which included neighbouring NP groups from Harpenden and 
London Colney. 

1.20 Other consultees that the RNP engaged with included: 
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• Local landowners and developers 
• Owners of local businesses and retail stores serving the local area 
• Local schools 
• Local Parish Councils within an approx. 5 mile radius 

Engaging	with	hard-to-reach	groups	
1.21 Throughout the procedure, the Neighbourhood Plan Working Party was constantly aware that 

most engagement was with the older age groups living in the village, 50s plus and that there 
was a need to involve younger age groups in the process.  

1.22 In order to try to address this, the Neighbourhood Plan Working Party launched the 
Stickyworld Event and the Lego Consultation which succeeded in getting feedback from 
families. It was also decided that having a presence at local village events would also raise the 
Neighbourhood Plan profile and engage with a wider range of groups. 

1.23 As a result of the above and use of the dedicated website and Facebook account, it was felt 
that the scope of our general engagement and communications was sufficient to capture all 
groups in the area. 
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Strategic	Environmental	Assessment	
1.24 The Neighbourhood Plan Working Party agreed a draft Scoping Report in respect of the 

Strategic Environmental Assessment (SEA) of the draft Redbourn Neighbourhood Plan in 
August 2018. Statutory bodies including Historic England, Natural England and Environment 
Agency were consulted with in October and November 2018). The responses informed the 
preparation of the SEA which was completed in December/January 2019. 

Habitats	Regulations	Assessment	
1.25 SADC concluded in their screening opinion that as there are no Natura 2000 (Habitats Directive 

relevant) sites in the District or adjacent to/in the vicinity of the plans and programmes area 
there was no need for a Habitats Regulations Assessment. This decision was agreed and 
supported by Natural England 
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2 KEY RESPONSES FROM CONSULTATION 

Public	Meeting	May	2011	
2.1 An open meeting was held 25th May 2011 with approximately 100 people in attendance. The 
concept of a Neighbourhood Plan was explained and it was emphasised that it was important that it 
should be community led, with the eventual plan becoming a blue print outlining the type of 
development the community wants in Redbourn.  

2.2 Plus points of the village were discussed these being: the mix and general friendliness of the 
people, the common, surrounding Green Belt, historic buildings, community facilities and activities, 
public footpaths and open spaces. Improvement could be made in the following areas: school places, 
more allotments, updated more/challenging play areas, affordable housing for Redbourn residents, 
off-street parking, improved infrastructure including superfast broadband and IT access for all, and 
regeneration of the High Street. 

2.3 Most people were positive and supportive of forming a Neighbourhood Plan and over 80 
people indicated that they wanted to be involved in the future. Four committees were set up with 
about 20 people in each focussing on Business, Culture and Leisure, Infrastructure and Planning, each 
with their own Chairperson (a member of the public not councillor). A project team of 4 and a steering 
group of 12 was also formed. It was planned than all groups would contribute to the content of a 
village survey which would be circulated to residents and businesses in the village in the autumn. 

Presentation	of	Redbourn	Survey	results	at	Public	Meeting	6th	July	2013	
2.4 20 % of residents in the Parish completed and returned the survey and general themes of 

comments were as follows: 

• Community is very important to residents and one of the appeals of Redbourn. Voluntary 
Groups are seen as valuable assets 

• Communications: Council and Parish newsletters are well received, websites could be 
improved 

• 94% of respondents saw the countryside as a reason to live in Redbourn 
• Most frequent comments saw it vital to keep the Green Belt with some happy to see 

Brown Field and small scale development 
• Approximately half of respondents wanted to see affordable and low cost housing and 

that any new housing should be in keeping with the character of the village 
• Public buildings in Redbourn were highly valued with the Leisure Centre and Playgrounds 

requiring improvement. 
• The High Street was seen as the centre of the village with the Post Office being essential. 
• Respondents wanted local jobs for local people 
• Parking was seen as a huge problem, with people wanting more. 
• Respondents thought crime levels were not too bad and they were happy with the PSCO 

service they were receiving, but they would like more police presence. 
• Speeding was seen as an issue in certain parts of the village with requests for 20 mile limits 

and traffic calming measures. 
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• More and better maintained cycle paths were requested with bus services needing 
improvement especially the Sunday service. 

• Respondents were happy with the village schools but noted a need for more school 
provision as housing/population increases. 

 

Public	Meeting	11th	December	2014	
2.5 Residents were presented with the work carried out by the Neighbourhood Plan Working 

Party which included an analysis of research into housing need, education, business, traffic, 
health all of which will lead to the development of policies for the Redbourn Neighbourhood 
Plan. 

	Stickyworld	Event	May	2015	
2.6 Response to this events was limited and as a result the working party members decided to try 

a different approach with the Lego event in April 2016 

Online	Poll	on	Vision	Statement	and	Objectives	July	2015	
2.7 Residents were encouraged to visit the new Neighbourhood Plan website and take part in the 

online poll on the Vision Statement and Objectives put together by the working party 
members as a result of community engagement. Results of the poll were as follows: 

• 44.44% agree with all of it 
• 3.17% do not agree with any of it. 
• 28.57% agree with some of it but not all of it 
• 23.81% don’t really have an opinion. 
 

2.8 Qualitative feedback about the Vision Statement and Objectives were about the following 
themes: 
• Pleased about retention of Redbourn as a village, importance of green spaces, access to 

the countryside and education  
• Concerns about the size of expansion. Importance of Redbourn maintaining “village feel” 
• Concerns as to the loss of pubs as community meeting points. 
• Requirement for education places should be above requirement for enterprise. 
• We need homes of all shapes and sizes, including family sized homes so that people are 

able to stay within the village as their family grows. 
• Concerns as to the possible scale of development and impact on infrastructure.  
• Concerns as regarding development of Site 2 East of Redbourn and impact on the 

countryside and wildlife 
• Potential impact of development on services like the Health Centre 

Consultation	Event	November	2015	
2.9 An open evening was held where residents were able to inspect the assessments of various 

possible sites for housing, and make comments on their suitability. Nearly 200 residents came 
along to look at displays of the sites offered and made the following comments on each site: 
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• Greyhound Meadow Site: Many negative comments about legality and ownership, loss of 
community facilities, traffic and access. This site has subsequently been withdrawn by the 
Parish Council 

• East of Redbourn Site: Concerns raised about numbers of housing and extent of site, issues 
with flood plain, traffic and access, impact on infrastructure, schools and doctors. A hope 
that development might mean removal of the traveller site. 

• Land North of Blackhorse Lane Site: Some initial confusion due to original assessment stating 
more housing than appropriate. Concerns about potential loss of facilities at the Leisure 
Centre, traffic and infrastructure. Some positive comments on location and types of housing. 

• Land off Dunstable Road Site: Some negative feedback as to loss of leisure facilities and open 
space. More positive comments with regards to getting improved leisure facilities as a result 
of developer contributions, and far enough from the immediate centre of the village to not 
adversely impact on traffic etc. 

• Bridge Nursery Site: Negative comments as to size of housing proposed, access and traffic 
implications. Positive feedback seeing development improving look of the existing site, 
possible gains of allotment and opportunity to also develop row of smaller homes. 

• Gaddesden Lane Site: Complaints regarding potential M1 noise and pollution, traffic and 
access issues, lack of access to schools and doctors, potential merging with Hemel 
Hempstead. Conversely there was some support for this site as it was seen as having less 
impact on the centre of the village. 

• South West of Redbourn: Concerns as to loss of farmland and church expansion, M1 noise 
and pollution, infrastructure, traffic and access, lack of access to schools and doctors, 
potential merging with Hemel Hempstead and number and type of housing/size of 
development. Some positive feedback on the site because the location is the other side of 
the village, potential road improvements due to planning gain. 

Lego	Consultation	Event	April	2016	
2.10 This was a very successful event both in terms of the numbers of people who came (approx. 

200-300) but also in terms of the demographic reached as families and younger people had 
not really engaged before. The following feedback was received: 

• Residents were generally in favour of sites 2, 3, 4 and 5 and against sites 6, 7 and 8. 
• Whilst people were mostly supportive of development they didn’t want Redbourn to become 

too big and lose its ‘village feel’ 
• Concerns about increase in traffic and parking problems, the latter already being an issue in 

the village 
• Impact on school places both at primary and secondary level. 
• Impact on health services 
• The importance of encouraging use of/revitalisation of the High Street 
• Improving youth facilities at local leisure centre, playgrounds, skateboard park etc. 
• Concerns over dwindling bus services and hopes of improvements in the area 
• Support for more cycle and footpaths 
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Neighbourhood	Plan	on	Tour	May	–	July	2016	
2.11 No direct responses numbers recorded in relation to this as it began with a presence at the 

local Fun Run event, where working party members met residents and chatted informally 
with them and handed out information, then the display boards and hand outs were 
available to view at certain local locations: Village Hall, Health Centre, Leisure Centre and 
Library. An increase in traffic on the website was also seen during this time.  
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3 REGULATION 14 PRE-SUBMISSION CONSULTATION 

3.1 The Redbourn Neighbourhood Plan Working Party Group finalised the Draft 
Neighbourhood Plan document in November 2017. The Regulation 14 Pre-Submission 
Consultation ran for six and a half weeks 2nd January – 16th February 2018 (taking into 
consideration it began the day after new year and the last week of the consultation was 
school half term holiday.) Paper copies of the Draft Neighbourhood Plan were available 
to view at the Parish Centre, Health Centre, Sports Centre and in Redbourn Library. The 
document could also be read online on the dedicated Neighbourhood Plan website 
www.redbournplan.org.uk. A consultation survey was launched via Survey Monkey 
which enabled people to voice their opinions online and the equivalent paper based 
version was made available alongside copies of Draft plan at the locations detailed 
above and views were expressed online, via email and by post. 

	Distribution	to	Statutory	and	Non-Statutory	Consultees	

3.2 In accordance with requirements of the Neighbourhood Planning Regulations, relevant 
statutory consultees were notified by email. In addition, individuals who had expressed 
an interest in being contacted regarding the Neighbourhood Plan previously were also 
contacted. All parties were emailed a link to download a copy of the draft plan and 
advised where hard copies were also available to view. 

3.3 The list of statutory consultees that were written to is as follows: 

Consultee 
Statutory 
Natural England 
Environment Agency 
Network Rail 
BT Openreach 
Highways England 
Historic England 
Herts County Council Environment Department 
Thames Water 
Herts County Council Children’s Services and Development Services 
Sport England 
SADC Spatial Planning 
NHS Herts Valley Clinical Commissioning Group 
UK Power Networks 
Affinity Water 
National Grid 
Neighbouring Parishes 
Dacorum Borough Council 
Harpenden Town Council 
St Michaels Parish Council 
Harpenden Rural Parish Council 
Flamstead Parish Council 
Local and Adjacent Councillors/Ward Members 
As above plus Redbourn 
Local Organisations 
Redbourn Golf Club 
Ramblers Association 
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Consultee 
St Albans & District Footpaths Society (SADFPS) 
Community Central 
Redbourn Cricket Club 
Redbourn Tennis Club 
Crown Pharmacy 
B and M Care (St Matthews Care Home) 
Redbourn Methodist Church 
Redbourn Village Hall 
Redbourn Care Group 
St Mary’s Church 
Roman Catholic Church of St John Fisher 
Redbourn U3A 
Redbourn Neighbourhood Watch 
Allotment Association 
Southdown Church (Redbourn branch) 
Redbourn Leisure Centre 
Redbourn Health Centre 
Redbourn Library 
The British Horse Society 

 

3.4 In addition, local businesses that had been identified throughout the process were 
written to, as were landowners that had been engaged in respect of potential 
allocations. 

Responses	

3.5 In total there were 100 responses: 

• 44 online responses to Survey Monkey 

• 40 paper responses to Survey Monkey 

• 11 emails 

• 5 letters 

3.6 The representations and the responses are shown in Appendix Z 
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APPENDIX A: COMMUNITY ENGAGEMENT STRATEGY 

 

Redbourn	Parish	Council	
	
	

Redbourn	Neighbourhood	Plan	
	
	

 

 

	
Community	Engagement	Strategy	
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INTRODUCTION	
This Strategy has been written to assist the process of community and stakeholder engagement in a 
truly community-led Neighbourhood Plan for Redbourn. It outlines a raft of ideas, events and activities 
which can be undertaken so as to gather information from the community in Redbourn Parish.  

In order to create a well-informed plan which is supported by the community, is essential to ensure 
effective engagement with local residents, community groups, businesses, service providers and 
adjoining Parish and Town Councils, including Harpenden, Dacorum, St Michaels, Harpenden Rural 
and Flamstead. 

Conducting this process with good communication and transparency, will inspire confidence and 
support for the aims and outcomes we wish to achieve from the community and stakeholders.  

We plan to do this by: 

• Actively seeking and encouraging opinions and suggestions from all individuals and organisations 
within the community, regardless of whether their views about the process or the Plan itself are 
negative or critical. 

• Ensuring we understand all opinions communicated to us by all individual and groups and that our 
responses are given within reasonable timeframes.  

• Providing information, views and opinions expressed in an easily understood and accessible 
format throughout the process to the whole community. Including explaining why certain views 
may not legitimately be taken into account. 

WHY	DO	WE	NEED	AN	ENGAGEMENT	STRATEGY?	
This Engagement Strategy explains what we need to do from start to finish and illustrates the need 
for this Plan to be inspired and driven by the community. 

It outlines the ways in which community engagement will be employed and how we will inform, 
communicate and involve them throughout the process.  

The objective of the Redbourn Neighbourhood Plan Working Party is to: 

“Deliver a Neighbourhood Plan informed by evidence gathered throughout the entire process by 
transparent and effective communication consultation and engagement with all members of Redbourn 
Community (Residents, Landowners, Businesses, Service Providers and Neighbours). As a result of this, 
the final policies will reflect views agreed by the whole community” 

Key times to consult are identified in the project plan i.e. 

• Regarding the Parish boundary for the Neighbourhood Plan 
• At the start of the process in order to understand views as to Redbourn’s strengths, problems, 

pressures and needs. 
• Use of questionnaires/surveys to every household and business 
• Prior to the writing of policies so we know we are focussing on the most important and relevant 

issues to Redbourn community. 
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• Following significant drafts of the plan so as to ensure transparency and accountability to the 
community. 

Best practice informs us that we need to consider the following when organising events: 

• Be aware and take into consideration the impact of the time of year when engaging with the 
community, aiming to avoid major national holidays like Christmas and school holidays and/or 
using them deliberately to target specific groups. 

• Be mindful of other local events which may clash with and/or complement our events so we work 
together and have a presence 

• Understand when important decisions need to be made and work back from those key dates so 
we have a clear plan of action. 

• Always offer a range of dates/times of day/weekends/evenings to ensure all groups can attend. 
• Ensure sufficient time is set aside to analyse comments and feedback so as to take into 

consideration what has been learnt. 

WHO	TO	CONSULT?	
We need to identify and acknowledge the mix of people in our community in order to ensure everyone 
has the opportunity to engage in the process. We need to engage with the following people: 

• Generation Z (Teens and younger) 
• Millennials (aged 18 -34) 
• Generation X (aged 35-50) 
• Baby Boomers (aged 50 to 70 plus) 
• Community Groups and Societies 
• Commuters 
• Faith Groups 
• People employed in the community 
• Local businesses 
• Families 
• Farmers 
• Landowners 
• Developers 

Other bodies, whose interests may be affected by the Neighbourhood Plan, will also need to be 
consulted. These include: 

• The Environment Agency 
• Natural England 
• Adjoining Parishes 
• Highways Agency 
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HOW	TO	CONSULT?	
There are a number methods particularly useful and appropriate to Neighbourhood planning which 
we intend to use. Below is a list which is not exhaustive: 

• Questionnaires 
• Public Meetings 
• Exhibitions 
• Focus Groups 
• Face-to-face discussions 
• Surveys 
• Stakeholder Meetings 
• Website 
• Local news/magazine articles 
• Workshops 
• Social media 
• Using other local events to showcase 

In reality several methods will need to be employed to ensure whole community involvement. The 
following questions need to be asked in order to select the most appropriate method: 

• What do we want to know? 
• From whom is the information required? 
• How are they most likely to respond? 
• What information do they need to know before they can reply? 
• Is something more than a simple exchange of information required? 
• How will this information be recorded? 
• What resources are needed and what resources do we have? 
• How much time is needed and how much time do we have? 

WHERE	TO	CONSULT?	
In order to assist in reaching the whole community it is important to make use of different venues. It 
can be a good idea to “piggy back” on other events, meetings or gatherings where people will naturally 
congregate. Possible venues include: 

• Parish Centre 
• Village Hall 
• Community events 
• Pubs 
• Leisure Centre 
• Churches 
• Shops 
• Health Centre 
• Library 
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APPENDIX B: REDBOURN SURVEY MAY – JULY2012 
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APPENDIX C Redbourn Survey Results 2013 
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APPENDIX D: Flyer for Public meeting on 6th July to share 
survey results 
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APPENDIX E: Redbourn News Winter 2012/13: Survey 
Results 



Redbourn Neighbourhood Plan 
Consultation Statement Draft 

 

52 of 113 
 

APPENDIX F: Redbourn News Summer 2013: Article on 
Public Meeting 6th July 



Redbourn Neighbourhood Plan 
Consultation Statement Draft 

 

53 of 113 
 

APPENDIX G: Redbourn News Autumn 2013 - Area of 
Designation 
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APPENDIX H: Redbourn News Summer 2014 - Vision 
Statement Consultation 
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APPENDIX I: Flyer for Public Meeting 11th December 2014 
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APPENDIX J: Redbourn News Autumn 2014 - Promoting 
Public Meeting 11th December 2014 
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APPENDIX K: Redbourn News Winter 2015 - Article about 
Public Meeting 11th December 2014 
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APPENDIX L: Flyer for Stickyworld Event May 2015 
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APPENDIX M: Redbourn News Summer 2015 - Article on 
Vision Statement and Objectives and Stickyworld Event 

May 2015 
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APPENDIX N: Vision Statement and Objectives Consultation 
Jun-Jul 2015 

Redbourn Neighbourhood Plan Facebook page 
Posted July 14 at 10:42am 

A Vision Statement and Objectives – Draft Public Consultation – Deadline 21st July 2015 

• Seen by 45 
• 5 people like it 

Is there any chance that on Objective 4 that public transport to and from secondary education can be 
priced realistically. We are being charged £570ish for next term to Roundwood Park school. Im 
paying £18 per week now bus fare with an estimated increase of 10% for next term. Its bad enough 
for a family with 1 child let alone 2 or 3...  
Who is the best person to raise this expensive service to? So many parents are so worried about these 
costs and theres nothing we can do about it. Thanks X  

July 14 at 1:16pm · Like · 2 

I will get back to you  

July 15 at 8:51am · Like 

I think u should address the kids and young adults walking about selling and smoking weed 
everywhere more! Is getting ridiculous 

July 15 at 9:43am · Like 

'everyone that lives in Redbourn and wants to.send their chikdren to primary school there can do 
so'.???? this is wholly incorrect. It is simply misleading to make this statement when so many 
Redbourn children are being sent to school outside of the village because of the well publicised 
shortage of primary school places in the village. I would appreciate this erroneous statement being 
removed from publicity materials and would welcome your evidence to support the fact that 'every 
parent wanting to send their child to primary school in Redbourn can do So'. I look forward in 
anticipation to this evidence, as I am sure, will many others. 

July 15 at 7:53pm · Edited · Like · 1 

Why remove it. The village need to publish the issues that affect us surely. I think its a good forum for 
the parishioners to get involved. 

July 15 at 8:02pm · Like 

Because it's incorrect! It's like publishing a lie. It's dishonest. 

July 15 at 8:03pm · Like · 1 

Do you live in the village? 
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July 15 at 8:07pm · Like 

I have lived in Redbourn for 12 years and would not be posting with such frustration if I did not. 

July 15 at 8:10pm · Edited · Like · 1 

God I've seen some changes in my 40 yrs here but still a nice place to live. 

July 15 at 8:20pm · Like 

Donna it is a lovely place to live we are incredibly happy here but unfortunately Kirstine is right and 
there aren't enough school places. I'm just thankful that my children are old enough not to have been 
affected. Rather than removing it though I think it should be reworded to reflect reality that the 
"majority of children are able to go to a local school". Is that fair Kirstine? 

July 15 at 9:27pm · Edited · Like · 3 

Yes, thank you for your support on this very emotive and sad (for many) topic. Majority would be 
correct, it's incorrect as it is and needs to be changed. 

July 15 at 9:03pm · Like · 1 

Kirstine I know this is a difficult subject but the mission statement is for how the village will look in 
2030 and so the aim is by then the schooling situation should have been addressed and as such all 
village children should be offered a place in the village... Hope that helps xxx 

July 15 at 10:38pm · Like · 5 

Yes I think this is a vision of how Redbourn will hopefully be in 2030, not a reflection on the situation 
right now. 

July 15 at 11:12pm · Like · 2 
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APPENDIX O: Leaflet delivered to every property in the 
Parish about Consultation Evening 10th November 2015 



Redbourn Neighbourhood Plan 
Consultation Statement Draft 

 

64 of 113 
 

 



Redbourn Neighbourhood Plan 
Consultation Statement Draft 

 

65 of 113 
 

APPENDIX P: Information sheet for Consultation 10th 
November 2015 
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APPENDIX Q: Redbourn News Winter 2015/2016: Article 
about Consultation Evening 10th November 2015 
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APPENDIX R: Flyer for Lego Consultation Event 5th April 
2016 
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APPENDIX S: Feedback for Lego Consultation Event 

Redbourn Neighbourhood Plan Lego Consultation Event 5th 
April 2016 

Please use this form during the event to give us your thoughts on the 6 potential sites for 
development in Redbourn. For each of the sites write a brief comment in the red, yellow or 
green box accordingly.  

Name: ………………………………………………………………………………………………… 

Address: ………………………………………………………………………………………………………………….………… 

Email: …………………………………………………………………………… 
 

 

Sites Red 
(Negative) 

Yellow 
(Slightly Negative)  

Green 
(Positive) 

1. Greyhound 
Meadow 

 
WITHDRAWN BY THE PARISH COUNCIL 

2. East of 
Redbourn 

 
 
 
 

  

3. Land north of 
Blackhorse Lane  

 
 
 
 

  

4.Land off 
Dunstable Rd 
 

 
 
 
 

  

5.Bridge Nursery, 
Dunstable Rd 
 

 
 
 
 

  

6. South West 
Redbourn 

 
 
 
 

  

7.Gaddesden Lane 
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Lego Consultation Feedback Analysis 
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APPENDIX T: Redbourn News Spring/Summer 2016 - 
Article about Lego Consultation Event 
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APPENDIX U: Flyer for Redbourn Neighbourhood Plan on 
Tour 
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APPENDIX V: Feedback sheet for Fun Run Consultation 22nd 
May 2016 

Redbourn Neighbourhood Plan Fun Run Consultation Event 
22nd May 2016 

Please use this form during the event to give us your thoughts on the 6 potential sites for 
development in Redbourn. For each of the sites write a brief comment in the red, yellow or 
green box accordingly.  

Name: ………………………………………………………………………………………………… 

Address: ………………………………………………………………………………………………………………….………… 

Email: …………………………………………………………………………… 
 

 

Sites Red 
(Negative) 

Yellow 
(Slightly Negative)  

Green 
(Positive) 

2. East of 
Redbourn 

 
 
 

  

3. Land north of 
Blackhorse Lane  

 
 
 

  

4.Land off 
Dunstable Rd 
 

 
 
 

  

5.Bridge Nursery, 
Dunstable Rd 
 

 
 
 

  

6. South West 
Redbourn 

 
 
 

  

7.Gaddesden Lane 
 

 
 
 

  

8 Between Redding 
Lane, Lybury Lane 
and A5 

 
 
 

  

9. Hemel 
Hempstead Road 
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APPENDIX W: Redbourn News Autumn/Winter 2016/17 - 
Update on progress 
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APPENDIX X: Redbourn News Autumn/Winter 2016/18 - 
Promoting Pre-Submission Consultation Jan-Feb 2018 
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APPENDIX Y: Flyer for Pre-Submission Consultation Jan-
Feb 2018 
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APPENDIX Z: Survey Monkey results for Pre-Submission 
Consultation 
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Please note personal details have been left out of this report. 
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Please note personal details have been left out of this report. 
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